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3akoH P® ot 7 dgespans 1992 r. N 2300-1 "O 3amure npas notpedureneil” (c U3MEHEHUSIMU U
JIOTIOJTHEHHUSIMH )

C u3MeHeHHSIMH H JOIMOJTHCHUAMM OT:

2 nrons 1993 r., 9 saBaps 1996 r., 17 nexadps 1999 r., 30 nexadps 2001 r., 22 aBrycrta, 2 HOsOps, 21 nexadps 2004 r.,
27 wurons, 16 okts0ps, 25 Hosiops 2006 r., 25 okrsa6ps 2007 r., 23 urons 2008 r., 3 urons, 23 Hos0ps 2009 r., 27 uroHs,
18 uronst 2011 1., 25 utons, 28 urosist 2012 r., 2 urons, 21 aexadbps 2013 r., 5 mast 2014 r., 13 urons 2015 r., 3 urons 2016
r., | mas 2017 r., 18 ampens, 4 urons, 29 urons 2018 r., 18 mapra, 18 urons, 2 aexadps 2019 r., 24 anpens, 31 utons, 8§,
22 nexabps 2020 r., 11 uronst 2021 r., 1 mas, 14 utons, 5 nexadbps 2022 r., 4 aBrycra 2023 r.

Hacrosimuii  3akoH perynupyer OTHOUICHHMS, BO3HHUKAIOIIME MEXIy TMOTPEOUTEISIMH |
U3TOTOBUTENISIMH, UCTIOHUTEISIMU, UMIIOPTEpaMU, MPOJaBLAMU, BIaIeJIblIaMi arperaropoB HHGpOpMaIiu
0 ToBapax (yciyrax) Mpu Mpojake TOBapoB (BBIMOJHEHUH padOT, OKa3aHUU YCIIYT), yCTAHABJIMBAET MpaBa
notpebureneil Ha mpuoOpeTeHrue TOBapoB (paboT, yclyr) HaJyIekKallero KayecTBa W O€30MacHBIX IS
YKU3HU, 3/I0pPOBBS, UMYILECTBA IOTPEOUTENIEN M OKpPYKAIOILIEN Cpelibl, MOTydeHHe UHPOPMAIMK O TOBapax
(pabotax, yciayrax) U o0 WX U3TOTOBUTENAX (MCHOTHHUTENSAX, MPOAABIax), O BIaJAENblaX arperaropoB
uHboOpMaIMu O ToBapax (yclyrax), MPOCBEIICHHWE, TOCYAAPCTBEHHYI0 M OOIIECTBEHHYIO 3aIlUTy HX
MHTEPECOB, a TAKXKE OIpeIesieT MEXaHU3M peaanu3alluu 3TUX MPaB.

OcHOBHbIE IOHATHS, UCTIOIb3YEMbIE B HACTOSIIEM 3aKOHE:

NoTpeduTeb - paXKIaHUH, UMEIOLINI HaMepeHHUe 3aKa3aTh WK MPUOOPECTH TUOO0 3aKa3bIBAIOIIHH,
IPUOOPETAIOLINI UM UCIIOJIB3YIOLINI TOBaphl (paboThl, yCIyTH) UCKIIOUUTENBHO JUIsl TUYHBIX, CEMEHHBIX,
JIOMAIITHUX Y UHBIX HYXJI, HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEANPUHIMATEILCKOMN 1eATeIbHOCTH;

U3rOTOBHUTE/b - OpPraHU3alMsi HE3aBHCUMO OT €€ OpPraHW3alMOHHO-TIPABOBOM (POPMBI, a TaKxkKe
WHAUBUAYAIbHBIN MPeANpUHUMATENb, TPOU3BOSIINE TOBAPHI VIS peann3alii MoTPeOUTENIsIM;

HCIOJIHUTE/Ib - OpraHM3alisl HE3aBHUCHUMO OT €€ OpraHM3allMOHHO-IIPAaBOBOM (OpPMBI, a TaKxke
WHAVBUAYAIbHBIN NpeANpPUHUMATENb, BRIMOIHSIOMNE pa0OThl UM OKA3bIBAIOIINE YCIYTH MOTPEOUTENSIM
110 BO3ME3HOMY JIOTOBOPY;

NpojaBel] - OpraHu3alys HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOIl (OpMBI, a TakKxke
VMHAVBUAYAIbHBI MpeANpUHUMATENb, PEATU3yIOUIMe TOBaphl MNOTPEOUTENSIM MO JOrOBOPY KYIUIU-
MPOJAKU;

ab3a1] celbMOM yTpaTus Cuiy;

HEJ0CTATOK ToBapa (padoThl, YCJAyIrHM) - HECOOTBETCTBUE ToBapa (paboOThl, yCIyrd) WIU
00s3aTeNbHBIM TPeOOBaHUAM, MPEITYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIIEHHOM WM TMOpPSAKE, WIH
yCIOBUAM JOroBopa (IpW HMX OTCYTCTBUM MJIM HENOJHOTE YCIOBHHM OOBIYHO MpPEabABIIEMbIM
TpeOOBaHUSIM), HIIH LIEJISIM, JUTsI KOTOPBIX TOBap (paboTa, yciayra) TaKoTro pojia 0OBIYHO MCTIONB3YETCs, UITH
[eNlsIM, O KOTOPBIX MpojaBel] (MCHOJHUTENb) ObLI IMOCTAaBIEH B H3BECTHOCTh IOTpeOUTENEM IpHU
3aKJIIOYEHUHN JIOTOBOpa, WM 00pa3ily M (WJIM) OMUCAHHIO MPH MpoJaxke ToBapa Mo olpasiy u (Win) mno
OIMCAHUIO;

CYLIECTBEHHBIN HEI0CTATOK ToBapa (padoThbl, YCJYIM) - HEYCTPAaHHMBIA HEIOCTAaTOK WM
HEJI0CTAaTOK, KOTOPBI HE MOXKET OBITh yCTpaHeH 06e3 Hecopa3MEpHBIX PACXOJ0B WM 3aTpaT BPEMEHHU, UIH
BBISBJISIETCS HEOJHOKPATHO, WJIM TPOSBISETCS BHOBb IIOCIIE€ €r0 YCTpPAaHEHHUs, WIM Apyrue MoJo0HbIe
HEJ0CTaTKU;

Oe3onacHocTh ToBapa (padoThl, ycayru) - 0e30macHoCTh ToBapa (paboThl, YCIYTH) JUIs KU3HH,
3JI0pOBbsI, UMYILIECTBA MOTPEOUTENS U OKPYXKAroIeil cpe/ibl TPU OOBIYHBIX YCIOBUAX €r0 MCIOJIb30BaHUS,
XpaHEHUs, TPAHCIIOPTUPOBKU U YTUJIM3ALMHU, a TaKke O0e30MacHOCTh IPOIecca BBIMOIHEHHUS PabOThI
(okazaHus yCIyTH);

YIIOJIHOMOYEHHAsI HM3r0TOBHUTE/eM (NMPOJAABLOM) OPraHU3auMs WJIH YHOJHOMOYEHHbIH
H3roToBHTENEeM (MPOAABIIOM) WHAMBHAYAJIbHbIN NpeINpHUHUMATENb (ajiee - YNOJHOMO4YEHHAs
OpraHu3anusi WJIM YNOJHOMOYEHHbIH WHAWBUAYAJIBbHBIH NpeANpPpHUHUMATENb) - OpraHU3aLus,
OCYILIECTBIIAIONIAS ONPEACICHHYIO JEATENbHOCTb, WM OpraHu3allis, CO3/JaHHas Ha TEPPUTOPHUU
Poccuiickoit ®denepanuu u3roToBuTeNieM (MPOAABIIOM), B TOM YHCJIE WHOCTPAHHBIM H3TOTOBUTEIEM
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(MHOCTpaHHBIM TPOJABIIOM), BBINOJHAIOIINE OMNpEJe/IeHHbIe (YHKIMM Ha OCHOBaHUHM JOTrOBOpa C
U3roTOBUTENEM (TIPOJABIIOM) M YMOJHOMOYEHHbIE UM Ha TMPUHITHE U YJOBJICTBOPEHHE TpeOOBaHMUIA
norpebureneii B OTHOIIGHWHM TOBapa HEHAJJIeXallero KadecTBa, JHOO  WHAMBUAYAIbHbBIN
MPEAIPUHAMATEND, 3aPETUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoi Penepaunu, BBIIOJIHSIIOLIMI
onpezeneHHble (YHKIMU Ha OCHOBAHWU JOTOBOpAa C M3rOTOBHUTENEM (MPOJIABLIOM), B TOM YHCIE C
WHOCTPAHHBIM HM3rOTOBUTENEM (MHOCTPAHHBIM MPOJABLIOM), W YIOJIHOMOYEHHBIM MM Ha NPUHATHE U
yA0OBJIETBOpPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIICHUH TOBapa HEHAIJIE)KAIIETO KaUeCTBa;

HMIOPTEp - OpraHW3alus HE3aBUCUMO OT OpraHW3alMOHHO-TIPaBOBOH  (Gopmbl  wam
WHJUBUIyalIbHBIA MPEIIPUHUMATENb, OCYLIECTBISAIOIIAE HMMIIOPT TOBapa Uil €ro MNocIeqyrouei
peanuszauuu Ha Tepputopun Pocculickoit @enepanuu;

BJIajiesiel] arperaropa uHgopMauuu o ToBapax (yciayrax) (majee - BJjajeliell arperaropa) -
OpraHM3als  HE3aBHUCHUMO OT  OPTraHHW3aI[MOHHO-TIPAaBOBOW  (OpMbIl OO  WHAMBUAYAIbHBIN
NpeANpPUHUMATEIb, KOTOPbIE SBIISIFOTCS BJIaJelbLAMU MPOTPAMMBbI JJI JEKTPOHHBIX BBIYUCIUTEIbHBIX
MaIllvH 1 (WJIH) BIQAETbIIAMU caiiTa U (WJIM) CTPAHUIIBI CaliTa B ”HPOPMALMOHHO-TEJIEKOMMYHHUKAIMOHHOM
cetu "MIHTepHET" M KOTOPBIE MPEAOCTABIISIIOT MOTPEOUTEINIO B OTHOLUICHUH OTIPEAEICHHOTO ToBapa (yCIIyTu)
BO3MOKHOCTh OJHOBPEMEHHO O3HAKOMHUTBHCS C MPEIJIOKEHUEM MPOoAaBla (MCIIOTHUTENS) O 3aKIIIOUCHUH
JIOTOBOpa KYIUTU-TIPOAAXKH TOBapa (IOroBOpa BO3ME3IHOTO OKa3aHHs YCIYT), 3aKIIOYUTh C MPOJIaBLIOM
(MCTIONTHUTENIEM) JOTOBOP KYILUIU-TIPOJAXKH (JOTOBOP BO3ME3JHOIO OKa3aHMs YCIYT), a TAKKe MPOU3BECTU
IpeBapUTENbHYIO OIUIaTy YKa3aHHOTO ToBapa (yclyrd) MyTeM HaJUYHBIX pacdeToB Ju0OO mepeBoa
JEHEeXKHBIX CPEJICTB BIIAJCNIBIy arperaropa B paMKax MPUMEHSICMBIX (OpM OC3HAIMYHBIX PACUYCTOB B
COOTBETCTBUHU C IMyHKTOM 3 ctatbhu 16.1 Hacrosmero 3akoHa W dejepaibHbIM 3aKOHOM OT 27 UIOHS
2011 roga N 161-®3 "O HanumoHanpHOM MaTexHOM cucteme'.

I'masa 1. O0mue moJiokeHus

Cratbs 1. [IpaBoBoe peryinpoBaHrue OTHOIICHUM B 00JIACTH 3aIIUTHI TIpaB MOTpeOuTeeH

1. OTHomeHHs B 00JacTH 3aLIUTHI IPaB MOTpeOUTENel peryaupyroTcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit denepanuu, HaCTOAMMUM 3aKOHOM, APYTMMHU (peliepadbHBIMU 3aKOHAMHM (Jajiee - 3aKOHbI) U
IPUHUMAEMBIMM B COOTBETCTBUM C HHMH HHBIMH HOPMAaTHBHBIMH IIPaBOBBIMM aKTaMH Poccuiickoi
denepanuu.

2. TIlpaBurtensctBo Poccuiickoit denepanuu He BOpaBe MopydyaTh (eaepaJbHbIM OpraHaM
UCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJEPIKaIIle HOPMBI O 3alUTE MpaB NOTPeOUTENeH.

[TpaButensctBO Poccuiickoit @Penepanuu BhpaBe H31aBaTh A NOTpeOUTENs W MpoAaBla
(M3rOTOBUTENS, UCIIOTHUTENS, YIIOJTHOMOYEHHON OpraHU3aliy WK YIOJHOMOYEHHOTO HHIUBUIYaIbHOTO
OpeAnpuHUMaTeNs, UMIOpTEpa, Biajenblia arperatopa) MpaBujia, o0si3aTelbHBbIE MPU 3aKIIOYCHUU U
UCIIOJTHEHUHM TMYOJIMYHBIX JOTOBOPOB (JOTOBOPOB PO3HUYHOW KYIUIM-IPOAAXKU, 3HEProcHaOKeHus,
JIOTOBOPOB O BBIMIOJHEHUHU pabOT 1 00 OKa3aHUU YCIIyT).

Cratbs 2. MexayHapoassle 1oroBopsl Poccuiickoit @enepanyu

1. Ecniu mexayHapoaHbeM noroBopoM Poccuiickoii ®denepanuy yCTaHOBJIEHBl MHBIE NpaBUia O
3alUTe MpaB NOTpeOUTeNei, 4eM Te, KOTOpbIE MPEAYyCMOTPEHBbl HACTOALIUM 3aKOHOM, MPUMEHSIOTCS
IIpaBUjIa MEXKIYHAPOIHOIO JOTOBOPA.

2. PemeHus MeXrocyaapCTBEHHBIX OPraHOB, IPUHATBIE HA OCHOBAaHWM  ITOJIOKEHUH
MEXIYHApOAHBIX J0roBopoB Poccuiickonn denepanuu B HUX UCTOJKOBAaHUH, IIPOTHBOpEYAILEM
Konctutynun Poccuiickoit @enepanuu, He nojyuiexaT ucnoidHeHuto B Poccuiickoir @epepanun. Takoe
IPOTHBOPEYHE MOXKET OBITh YCTAHOBIEHO B TODPSJIKE, ONMPEAETICHHOM (ellepalbHbIM KOHCTUTYIIHMOHHBIM
3aKOHOM.

Cratbs 3. [IpaBo motpebuTeneit Ha mpocBenieHue B 00JaCTH 3alUTHI IPAB MOTPEOUTENCH
1. IlpaBo moTpeduTeneil Ha MPOCBEIIEHUE B 0OJACTH 3aLIUTHI IpaB MOTpeduTenel odeceynBaeTcs
MIOCPEJICTBOM  BKJIFOUEHHUS COOTBETCTBYIOIIMX TpeOOBaHWH B  (eiepasibHBIe  TOCYIaPCTBEHHBIC
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oOpaszoBaTelibHbIe CTaHAApPThl U 00pa3oBaTEeNIbHBIE MPOrpaMMbl, a TAKXKE IMOCPEICTBOM OpraHU3aluu
cUCTeMbl HHPOPMALIUK TOTpeduTeneld 00 UX MpaBax U 0 HEOOXOJUMBIX JEHCTBUAX IO 3aLIUTE ITUX MPAB.

2. B pensax peanuzauuu IpaBa NOTpeOMTeNel Ha IpOCBElleHHWEe B 00JacTH 3alUThl IIpaB
noTpeOUTENe opral rocy1apCTBEHHOTO HAA30pa OCYIIECTBISICT (POPMUPOBAHKE U BEACHUE OTKPHITOTO U
00I11€JOCTYITHOTO FOCYJapCTBEHHOI0 MH(OPMAIIMOHHOIO pecypca B 00J1aCTH 3aIlUThI IPaB NOTpeOUTENeH,
KayecTBa M 0€30MacHOCTH TOBapoB (paboT, yCIyr) B MOPSAIKE, YCTaHOBIEHHOM IIpaBUTEIHCTBOM
Poccuiickoit denepanum.

Cratbsn 4. KauecTBo ToBapa (paboThl, YCIyTH)

1. IIponaser (ucrosHUTETH) 00s13aH TIepeaaTh MOTPEOUTENIO TOBAP (BBIIOJHUTL padOTy, OKa3aTh
YCIIyTY), KA4E€CTBO KOTOPOTO COOTBETCTBYET JI0IOBODY.

2. Ilpu OTCyTCTBMM B JOTOBOpE YCIOBHH O KadecTBE ToBapa (paboThl, YCIyrd) IMpOJaBell
(ucrionHutTenb) o00s3aH TepenaTh MOTPeOUTENt0 ToBap (BBIMOIHUTH pabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIINN OOBIYHO NMPEABSBIAEMbIM TPEOOBAaHUAM U MPUTOAHBIN JJIs Lieel, A7 KOTOPhIX TOBap
(pabota, yciyra) Takoro poja 0ObIYHO HCIOIb3YETCS.

3. Ecnmu mponasen (MCIIOTHUTENH) MPH 3aKJIFOYCHUN JIOTOBOpa OBLI IMOCTABJICH MOTPEOUTEIEM B
U3BECTHOCTh O KOHKPETHBIX LEIsIX MPUOOpEeTeHHs ToBapa (BBINOTHEHUS PAaOOTHI, OKa3aHUS YCIyTH),
npojasel] (MCIOJHUTENb) 00s13aH MepenaTh NoTpeOUTeNto ToBap (BBIIOJIHUTH padOTy, OKa3aTh YCIYry),
MPUTOIHBIN JIJIs1 UCTIOJIB30BAHUS B COOTBETCTBUU C 3TUMHU LEISIMH.

4. TIpu mponaxke ToBapa 1o oOpasiy u (WIn) ONMUCAHUIO MPOJABEI 00s3aH MepeaaTh MOTPEOUTEITIO
TOBap, KOTOPBIA COOTBETCTBYET 00pa3ily U (WJIK) ONMUCAHUIO.

4.1. Ilpu npomake OTAENBHBIX BHJIOB TEXHUYECKHU CIIOKHBIX TOBAapOB C IIPEIBAPUTEIHHO
YCTAaHOBJICHHBIMU  MPOTpaMMaMH  JJI  DJIEKTPOHHBIX  BBIYUCIHUTEIBHBIX MAIIMH  HOTPEOUTETIO
o0OecrieunBaeTcs BO3MOXKHOCTh HCIOJIb30BaTh OTJENIbHBIE BUJbl TEXHUYECKH CII0)KHBIX TOBapoOB C
IpeBapUTENbHO YCTAaHOBICHHBIMU MTPOrpaMMaMU JJISl SJIEKTPOHHBIX BEIYMCIUTENbHBIX MAIIWH, CTPAHAMHU
IPOUCXOXKACHUS KOTOpPbIX sBisAIOTCS Poccuiickas ®denepauus uWiIM Jpyrue rocylapcTBa - YJIEHbI
EBpa3suiickoro S5KOHOMHYECKOr0 coro3a. [lepeueHb OTOENBbHBIX BUAOB YKAa3aHHBIX TEXHUYECKU CIIOYKHBIX
TOBApOB, IOPSIOK COCTABJICHUS U BEICHHS MEpedHs] MpOorpamMMm Jis 3JIEKTPOHHBIX BbIUHMCIUTEIbHBIX
MallliH, CTpaHaMH MPOUCXOXKIEHUS KOTOPBIX ABIstoTCs Poccuiickas deneparus Wiy Apyrue rocyapcraa
- yieHbl EBpa3uiickoro 3KOHOMHUYECKOI0 COK03a U KOTOPBIE JOJKHBI OBITh MPEABAPUTEIHHO YCTAHOBJIEHBI,
U T10PSI/I0K UX MIPEIBAPUTENILHON YCTaHOBKH, BKJIIOUasi TpeOOBaHMs K (PYHKIIMOHUPOBAHUIO, ONPEAEIISIOTCS
IIpaButenscTBOM Poccuiickoi denepanuu.

[IpenBapuTenbHO YCTAHOBJIEHHBIE MPOrpamMMbl JUIsl 3JEKTPOHHBIX BBIYMCIMTENBHBIX MAIlUH,
UCIIOJIb3YEMBIE TOTPEOUTENIEM Ha OTAENbHBIX BHJAaX TEXHUYECKU CJIOXHBIX TOBApOB Ul JOCTyIa K
uHpOpMallMM Ha caiiTax B HMH()OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "VHTepHeT", HOIKHBI
o0ecreunBaTh BOZMOXHOCTh MCIOIb30BaHUs 0€3 JOMOJIHUTEIbHBIX HACTPOEK (TI0 YMOIYaHHUIO) TOMCKOBOM
CUCTEMBI, CTPAaHOW ITPOUCXOXKIEHUS KOTOpOoH siBisieTcs Poccuiickas denepanus Win Apyrue rocyapcrsa -
wieHbl EBpa3uilckoro 5JKOHOMHYECKOIO CO03a, B MOPsiAKe, ycTaHOBIEHHOM [IpaBurensctBoM Poccuiickoit
Oeneparun. TpeboBaHUS K YKa3aHHOM MOUCKOBOW CHCTEME U MOPSAO0K €€ ONpe/IeNICHHs] yCTaHaBINBAIOTCS
ITpaBuTenscTBOM Poccutickoit @enepanuu.

[IpenBapuTenbHO YCTAHOBJICHHBIE MPOrpaMMbl JUIsl 3JEKTPOHHBIX BBIYMCIMTEIBHBIX MAIlUH,
UCIIOJIb3yEMbIe TOTPEOUTEIEM HA OT/IEIbHBIX BUAAX TEXHUYECKH CIIOKHBIX TOBApPOB, IOJKHBI B TOM UHUCIIE
BKJIIOYATh MIPOrpaMMYy JUIsl SJIEKTPOHHBIX BBIYUCIUTENBHBIX MAIlIMH, KOTOpast MpeHa3HayeHa /Ui MOUCKa,
IpOCMOTpa W MPUOOPETEHUs MNPOTrpamMM Ui SJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIlWH, MPUMEHSIEMbIX
HNOTPEOUTENAMH C HCIHOJIb30BAHUEM TEXHHUYECKM CIIOKHBIX TOBapoB (nanee - €AWHBI MarasuH
NPWIOKEHUH), W (QYHKIIMOHUPOBAHME KOTOPOM OCYIIECTBISIETCS C YYE€TOM OCHOBHBIX IPUHIIUIIOB,
yTBEp)KJaeMbIX (peiepaJbHbIM OPraHOM HCHOJHHUTEIBHOM BIACTH, OCYIIECTBISIONMM (YHKIHH IO
BbIpPA0OTKE U peair3aliy rocy1apcTBEHHOM MOJUTHKHA U HOPMATUBHO-IIPaBOBOMY PETYJIMPOBAHUIO B chepe
UHPOPMALIMOHHBIX TexHOoJoru. denepanbHblii OpraH HUCHOJIHUTEIFHOW BJIACTH, OCYLIECTBISIOIIUI
GYyHKIIMM 1O BBIPa0OTKE M pealu3alil TOCYJapCTBEHHON TMOJUTHKH M HOPMATHBHO-IIPABOBOMY
perynupoBaHuio B cepe nHPOPMAIMOHHBIX TEXHOJOTHH, TaK)Ke YTBEPKIACT INEPEUCHb MPOTrPaMM JUIS
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AJIEKTPOHHBIX BBIYMCIIUTENLHBIX MAIIWH, PAa3MEIIAeMbIX B €TUHOM Mara3uHe IPUI0KEHUH B 0053aTEIIbHOM
TOPSIIKE.

5. Ecnn 3axoHaMy WM B yCTaHOBJICHHOM MMU MOPSIKE IPEAYCMOTPEHBI 00s13aTeNIbHbIC TPEOOBaHUS
K ToBapy (pabote, yciyre), mpoaasen (MCIIOTHUTENh) 00s3aH MepeaaTh NOTPEOUTENI0 TOBap (BHITIOIHUTH
paboTy, OKa3aTh YCIIyTy), COOTBETCTBYIOIIHIA THM TPEOOBAHHSIM.

Cratbs 5. [IpaBa v 0053aHHOCTH U3TrOTOBUTES (MCIIOTHUTEIA, IPOJIaBLa) B 00JIACTH YCTaHOBIICHUS
CpoKa CIIyxO0bl, CpOKa TOJHOCTH TOBapa (padoThl), a TAKXKE FapaHTUMHOTO CPOKA HA TOBAP
(pabory)

1. Ha ToBap (paboTy), mpemHa3HAYeHHBIA ISl JJIUTEIHHOTO WCIIONB30BAHMS, H3TOTOBUTEIh
(MCTIONIHUTENb) BIpPABE YCTAHABIUBATH CPOK CJAYKObI - MEPHUOJA, B TEYCHHE KOTOPOrO H3TOTOBUTEINb
(McroTHUTENh ) 00s13yeTCst 00eCIeunBaTh MOTPEOUTEITI0 BO3MOYKHOCTh HCIIOJIB30BAHMSI TOBapa (paboThl) 1O
HA3HAYCHHUIO U HECTH OTBETCTBEHHOCTbH 3a CYIIECTBEHHBIC HEIOCTATKM HAa OCHOBAHUM IMyHKTa 6 cTaThul 19
U IIyHKTa 6 ctaThu 29 HacTOsIIEro 3aKoHa.

2. WsroroButens (UCHOJIHHUTENH) OOS3aH YCTaHABIMBATH CPOK CIykObl TOBapa (paboThl)
JUTHTEIILHOTO TI0JIb30BaHUS, B TOM YHCJIC KOMIUICKTYIOIIUX U3ICIHA (JIeTalei, y3JI0B, arperaToB), KOTOPEIE
[0 WCTEUYECHUU OINPEACTCHHOr0 TMepHoJa MOTYT MPEACTaBIATh OMNACHOCTh IS JKU3HH, 370POBbS
NOTpeOUTENs, IPUUUHATH BPEJl €r0 UMYIIECTBY HJIM OKPY KaroIIeH cpeie.

3. Cpok ciyx0bl ToBapa (paboTbl) MOXKET HCUUCIATHCS €IMHUIIAMU BPEMEHH, a TaKkKe HHBIMU
SAMHHUIIAMA H3MEpeHUsl (KWJIOMETpaMH, METpaMH W TPOYHMH CIUHUIIAMH HW3MEPCHHUS WCXOIsi W3
(GYHKIIMOHATIBHOTO HA3HAYCHHs TOBapa (pe3yabTaTa paboThl)).

4. Ha mpoayKThl TUTaHWMSI, TAPPIOMEPHO-KOCMETHYECKHE TOBAPhI, METUKAMEHTBI, TOBAPHI OBITOBOM
XUMHUH U UHBbIE TI0JJ00HBIE TOBApHl (PaOOThI) U3TOTOBUTEND (MCIOIHUTENB) 00s13aH YCTaHABIMBATH CPOK
TOJTHOCTH - TIEPHO]I, TIO UCTEUCHUH KOTOPOTO TOBap (paboTa) CUMTACTCS HEPUTOTHBIM JIJTST UCTIOB30BAHUS
M0 Ha3HAYEHUIO.

5. Ilpomaxka ToBapa (BBITIOJHEHUE PA0OTHI) IO MUCTCUCHUW YCTAHOBJIICHHOTO CPOKa T'OJHOCTH, a
Tak)Ke ToBapa (BBIMOTHEHHE PabOThl), HA KOTOPHIN JOKEH OBITH YCTAaHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3aIIPEIaeTCsI.

6. UsrotoButens (MCTIOTHUTENH) BIIPaBe YCTAaHABIMBATh Ha TOBap (paboTy) rapaHTUHITHBIN CPOK -
MepuoJi, B TEUCHHE KOTOPOTO B cliydae OOHapykeHusi B ToBape (padoTe) HemocTaTka H3rOTOBHUTEINb
(MCTIONHUTENB), MPOJABEl], YMOIHOMOYEHHAs] OpraHU3allvs WM YHOJHOMOYEHHBINH WHIWBHIYaTbHBIN
IpeIIPUHAMATETh, HMIIOPTEp OOS3aHBI YIOBIECTBOPUTH TPEOOBAaHUS TOTPEOWTENS, YCTaHOBJICHHBIC
crathsaMu 18 1 29 HacTosmero 3akoHa.

M3roroBuTeNb BIIpaBe MPUHATH 00A3aTEIHCTBO B OTHOIICHUN HEJIOCTATKOB TOBapa, OOHAPYKCHHBIX
M0 UCTEYCHUH YCTAHOBJICHHOTO UM TapaHTUMHOTO CPOKa (JIOTIOTHUTEIHLHOE 00S13aTENIbCTBO).

CopaepxaHue JOMOJTHHUTEIBLHOTO  00s3aTENIbCTBA  W3TOTOBUTENSI, CPOK JICHCTBUS  TaKOTO
00513aTeNLCTBA U MOPSIIOK OCYIIECTBICHUS MTOTPEOUTENIEM MPaB MO TAKOMY 00sI3aTEIbCTBY OMPEICIIIOTCS
HU3TOTOBUTEIICM.

7. llpomaBen BmpaBe YCTAaHOBUTh Ha TOBAp TapaHTUWHBIM CPOK, €CIM OH HE YCTaHOBJICH
HU3TOTOBUTEIICM.

[Tponaser BIipaBe MPUHSATH 0053aTEIHCTBO B OTHOIIEHUH HEAOCTATKOB TOBAapa, OOHAPYKEHHBIX TIO
UCTCUYCHUH TaPAaHTHIMHOTO CPOKA, YCTAHOBJICHHOTO H3TOTOBUTEIIEM (JIOTIOTHUTEIIEHOE 00513aTEIIBCTBO).

CogepxaHue TOTOIHUTETFHOTO 0053aTeNbCTBA MPOJIABIIA, CPOK ACHCTBHSI TAKOTO 00sI3aTENbCTBA U
MOPSITOK OCYIIECTBIICHUS MTOTPEOUTEIIEM TTPAB IO TAKOMY 00SI3aTEIIbCTBY ONPEACIISIIOTCS JIOTOBOPOM MEXKTY
NOTPEOUTENIEM U MIPOJIABI[OM.

8. MzroroButens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEAOCTAaTKU TOBapa, oOHapyXEeHHbIE B
TEYCHHE CPOKA JCHCTBHSI JOMOIHUTEIBHOTO 00s3aTENIbCTBA, B COOTBETCTBHH C a03aIleM BTOPLIM ITYHKTA 6
ctaTey 18 HacTosmIero 3aKoHa, a MocJie OKOHYAHUS CPOKa JICUCTBUS JOTIOTHUTEILHOTO 00s13aTEIhCTBA - B
COOTBETCTBUU C ITyHKTOM 5 cTaThu 19 HacTosiero 3akoHa.

Cratbsi 6. OO053aHHOCTH H3TOTOBHUTENS OOECIEYUTH BO3MOKHOCTH PEMOHTA M TEXHUYECKOTO
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o0ciyKuBaHUs TOBapa
W3roroButenb 00s3aH OOECTIEUUTh BO3MOXHOCTH HCIIOJIB30BAHMS TOBAapa B TEUEHHUE €r0 CpOKa
ciykObl. J{71s1 3TON 1enu U3roToBUTENh 00ECIEUYUBAET PEMOHT U TEXHUYECKOE OOCIIy)KMBaHHE TOBapa, a
TaK)X€ BBIIYCK U TIOCTaBKY B TOPrOBbIE M PEMOHTHBIC OpraHU3AlMM B HEOOXOIUMMBIX JJII PEMOHTA U
TEXHUYECKOTO 00CTyKMBaHUSA 00beMe M aCCOPTUMEHTE 3allacHbIX YacTel B TEUEHHE CPOKa MPOU3BOJICTBA
TOBapa ¥ TMOCJIE CHATHUS €0 C MPOM3BOJCTBA B TCUCHUE CPOKA CIIy>KObI TOBapa, a MPU OTCYTCTBHH TaKOTO
CpOKa B T€UEHHUE JAECATHU JIET CO JIHA Mepelau ToOBapa MOTPEOUTEITIO.

Cratbs 7. [IpaBo notpebutens Ha 6€30MacHOCTh TOBapa (paboThl, YCIYTH)

1. IToTpeburens UMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) npu OOBIYHBIX YCIOBHSIX €T0O
UCIIOJIb30BAaHUs, XPAHEHUs, TPAHCIOPTUPOBKU M YTHIM3ALUM ObUl Oe30MaceH A KHU3HH, 310pOBbS
HOTPEOUTENS, OKPYKAIOLIEH Cpebl, a TAaKXKe HE MPUUMHSI Bpel UMylIecTBy norpedutens. TpeOoanus,
KOTOpbIE JIOJDKHBI OOecrednBaTh O€30MacHOCTh ToBapa (paldoThl, YCIyrd) JUIsl JKU3HU U 370POBbS
NOTPEOUTENS, OKpYXKAloIIeH Cpeapl, a TaKKe IMPeJoTBpalleHHe TNPUUYNHEHUS BpEAa HMYIIECTBY
HOTpeOUTENs, ABISAIOTCS 00s13aTEIbHBIMU U YCTaHABIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJIEHHOM MM HOPSIJIKE.

2. V3roroBuTelnpb (UCIIOJIHUTENb) 00513aH oOecrneunBaTh 0€301aCHOCTh TOBapa (paboThl) B TEUEHUE
YCTAHOBJIEHHOI'O CPOKa CIIy>KObl MJIM CPOKa FOJTHOCTH ToBapa (padoThl).

Ecnu B COOTBETCTBUM C TIYHKTOM | CTaThu 5 HACTOAIIETO 3aKOHA M3TOTOBUTEND (MCTIOIHUTEID) HE
YCTaHOBUJI Ha ToBap (paboTy) cpok ciyxObl, oH 00s3aH obOecreunTh Oe30MacHOCTh ToBapa (paboThl) B
TEUYEHUE JCCITH JIET CO JIHS nepeaadyu ToBapa (padoThl) MOTPEOUTEIIO.

Bpen, npuunHeHHbIH )KU3HU, 3I0pPOBbIO UIIM UMYIIECTBY IOTPEOUTEINS BCIEICTBIE HEoOeCTIeueHHsI
0e3omacHOCTH ToBapa (paboThl), MOMJIECKUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaThell 14 HACTOSIIETo
3akoHa.

3. Ecnmm nns  Oe3omacHOro HMCHOJIb30BaHHSA ToBapa (paOoOThl, YCIyrH), €ro XpaHEHHS,
TPAHCHOPTUPOBKH M YTHJIM3ALUU HEOOXOAMMO COOJIIOJaTh ClelUalbHbIe MpaBuia (jJajee - MpaBuiia),
M3TOTOBUTEINH (MCTIOIIHUTENH) 0053aH yKa3aTh 3TH MPaBHJIa B CONPOBOUTEIHHON TOKYMEHTAIIMN Ha TOBAP
(paboty, yciyry), Ha 3TUKETKE, MAapKUPOBKOW MJIM MHBIM CIIOCOOOM, a MpojaBel (MCIOIHUTENb) 00s13aH
JIOBECTH ATH MPaBHJIA 10 CBEACHUS TOTPEOUTEIS.

4. Ecnu Ha ToBaphbl (paboThl, YCIYTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM IOPSJIKE YCTAaHOBJIECHBI
oOs3aTenpHble TpeOoBaHUs, oOecreurBaroIIUe HUX O€30MacHOCTh JUIsSl JKU3HM, 3/10pOBbs MOTPEOHTES,
OKpY’Karolle cpelbl U MpeloTBpallleHue MPUYMHEHHUs] Bpela MMYIIECTBY MOTpeOUTeNs, COOTBETCTBUE
TOBapoOB (paboT, yCIIyT) yKa3aHHBIM TPEOOBAHUSAM MOJICIKUT 00s13aTETLHOMY MOATBEPIKICHHIO B TIOPSI/IKE,
IPeIyCMOTPEHHOM 3aKOHOM M MHBIMU ITPABOBBIMU aKTaMH.

He pnomyckaercss mpomaxa ToBapa (BBIOJIHEHHE pabOTHI, OKa3aHHWE YCIYyTH), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboTel, yciayru), 0e3 MHPOpMauuu 00 00s3aTeNbHOM IOJITBEPKACHUU €ro
COOTBETCTBUS TPEOOBaHMSM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTAThH.

4.1. He pnomyckaeTcs mpojaka TOBapa, B TOM 4YHCIE MMIIOPTHOIO TOBapa, COJEpIKaIIero
WHPOPMAIIMIO, 3a PACIpPOCTPaHEHHE KOTOPOH TpEeayCMOTpeHa aJMHUHUCTPATHBHAs WM YTOJOBHAs
OTBETCTBEHHOCTb.

5. Ecnm ycraHoBieHO, 4YTO TMpu COOMIOACHUM MOTPEOUTENEM YCTAaHOBIIEHHBIX IPAaBHII
UCIIOJIb30BaHUs, XpaHEHHs WM TPAHCIOPTUPOBKH ToBapa (paboThl) OH MPUYMHSET HIIM MOXKET IPUIMHUTh
BpEIl )KU3HH, 3I0POBBIO M MMYIIECTBY MOTPEOUTENS, OKPYKAIOIIEH Cpee, N3rOTOBUTENh (MCIIOTHUTEh,
npojiaser) o0s3aH He3aMeUIUTENbHO MPUOCTAHOBUTH €r0 MPOU3BOACTBO (pealn3allnio) 10 YCTpaHEHUs
NPUYMH Bpella, a B HEOOXOMUMBIX CIy4asX NMPHUHITH MEpPHI 10 M3BATHIO €ro W3 000poTa M OT3BIBY OT
notpeburens (moTpeduTeneii).

Ecnu npuyuHEI Bpea yCTpaHUTh HEBO3MOXKHO, H3TOTOBUTENH (MCITOITHUTENH) 00SI3aH CHATH TaKOH
ToBap (paboTy, yciayry) ¢ mpou3BOACTBA. [Ipy HEBBINOIHEHUH W3TOTOBHUTENEM (HMCHOJIHHUTEIEM) STOU
0053aHHOCTH YIIOJHOMOUYEHHBIN (enepaabHblii OpraH HCIOJIHUTEIbHOW BJIACTH NPUHUMAET MEphl IO
OT3BIBY TaKOT'0 TOBapa (paboThl, yCIYTH) C BHYTPEHHETO PhIHKA U (MJTH) OT HOTPEOUTENS WIIH TOTpeduTeneit
B MMOPSAJIKE, YCTAHOBJIEHHOM 3aKOHO1aTesIbcTBOM Poccuiickoit deneparum.

VOBITKYM, TPUYUHEHHBIE MOTPEOUTENI0 B CBS3M C OT3BIBOM TOBapa (paboThl, YCIyIH), MOJJIEkKAT
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BO3MEIIECHUIO U3TOTOBUTEIEM (MCIIOIHUTEIIEM) B IOJTHOM O0BEeMe.
6. YTparun cumy.

Crartba 8. [IpaBo nmoTpeburenst Ha HHPOPMALIKIO 00 U3rOTOBUTENE (MCTIOIHUTEINE, TPOAABIIE) U O
ToBapax (paborax, yciayrax)

1. [Torpeburens BpaBe moTpeOOBaTh MPEIOCTABICHUS HEOOXOAMMON B JOCTOBEPHOU MH(OpMAITIH
00 m3roroBuTene (MCIOIHUTENE, MIPOJIABIIE), PEKUME ero paboThl U pealu3yeMbIX UM ToBapax (padorax,
yciyrax).

2. VYkazaHHas B NyHKTe | Hacrosmied craTbu MHGOpPMANMS B HATJISIHOW M JOCTYIHOH (opme
JIOBOJIUTCSL JI0 CBEACHHUS MOTpEOUTENEH MpHU 3aKIIOUEHHH JOTOBOPOB KYIUIM-TIPOJAXKH U JOTOBOPOB O
BBITIOJIHEHHH padoT (OKa3aHWHM YCIYT) CHoco0aMH, NMPHHATBIMH B OTACIBHBIX cdepax 00CITyKUBaHUS
noTpeOUTENe, Ha PYCCKOM SI3BIKE, a JIOMOJHUTENBHO, MO YCMOTPEHHUIO HM3TOTOBUTENS (MCIOTHHUTEIS,
poJaBIiia), Ha TOCYJapCTBEHHBIX sI3bIKaxX cyObekToB Poccuiickoit denepaniuu U poJHBIX A3bIKaX HAPOJOB
Poccuiickoit @enepanuu.

3. YoaHOMO4YeHHas OpraHu3alis WK YIIOJIHOMOYEHHBIA MHAUBHUIYAIbHBIA IPEANPUHIMATENH 10
TpeOOBaHUIO MOTPeOuTENST 00s3aHBI MPEIOCTABUTH MOATBEPIKICHIE CBOMX IMOJIHOMOYHH, BBITEKAIOIINX U3
3aKJIFOYEHHOTO UMM JIOTOBOPA C U3TOTOBUTENIEM (ITPOJABIIOM).

Cratbs 9. Undopmaniusa 06 usrorosutene (MCIOTHUTENE, MPOIABIIe, BIaIeiblle arperaropa)

1. M3roroBuTelib (MCIIOJHUTEH, TIPOIABEIT) 00s3aH JOBECTH JI0 CBEIACHHS MOTPEOUTEINST PUPMEHHOES
HAaUMEHOBaHNE (HAUMEHOBAHUE) CBOCH OpraHU3alllK, MECTO €€ HaXOXKICHUS (aJipec) U peXuM ee paboThI.
[IpoxaBen (MCTIOTHUTENH) pa3MeNIaeT YKa3aHHYIO HH()OPMAITUIO Ha BHIBECKE.

HzroroButenb (MCIONHUTENb, MPOAABEN]) - HMHAUBUIYAJIbHBIA MpEANPUHUMATENb - JIOJDKEH
IPEIOCTaBUTh MOTPEOUTEN0 MH(POpPMALMIO O TOCYAApCTBEHHOW pErucTpalMd W HaWuMEHOBAaHHUU
3aperuCTPpUPOBABIIETO €TI0 OPraHa.

WzroroButens (mponasenr) 00s3aH JOBECTU 0 CBEACHUS NoTpeduTens GUupMEeHHOE HauMEHOBaHHE
(HauMEHOBaHME), MECTO HAXOXKICHMs (aZpec) M PeXuM paboThl YHNOJHOMOYEHHON OpraHu3aluu MU
YIOJHOMOYEHHOT'O MH/AUBUIyaJIbHOTO MPEANPUHUMATES.

1.1. YonHOMOUY€HHast OpraHu3alysl Wik YIOJTHOMOYEHHbIM MHIMBUAYaIbHBIN MTpeITpUHUMATENb B
cityuae oOpamieHus: ToTpeOuTest 00s3aHbI JOBECTH JI0 €r0 CBeJIeHUs NH(POPMAIIUIO 0 ceOe 1 U3TOTOBUTENE
(mponasuie) (hpupMeHHOE HaUMEHOBaHUE (HAaMMEHOBAaHHWE), MECTO HAaXOXKJEHUs (aapec), peKuM padoThI,
rOCy/apCTBEHHBIN PErMCTPAI[MOHHBIN HOMEp 3alMCH O CO3JIaHUU IOPUANYECKOro Jula, GaMuInio, UM,
OTYECTBO (€cu HMMeeTcs), IOCyJNapCTBEHHBIH PETrMCTPAllMOHHBI HOMEp 3allCH O TOCyJapCTBEHHOMN
peructpanuu U3NYECKOro Julla B Ka4eCTBE WHJMBUIYAIBHOTO MpEANpPUHUMATEN). YIOTHOMOYEHHAs
OpraHu3alysl Uik YIOJIHOMOYEHHBIH MHAWBUAYAIbHBIM MpeINpUHUMATENb BIPAaBE JOBECTH 10 CBEICHUS
noTpeduTteneit nHPpopMaIuo 0 cede MOCPECTBOM €€ pa3MEIeHUsT Ha CBOEM CaiiTe B MH(POPMAIIMOHHO-
TeJIEKOMMYHUKAIIMOHHON ceTH "MHTepHet", nHpopmanuio o6 m3roroBurene (IpoAaBlie) MOCPEICTBOM
pa3MeIIeHns] Ha CBOEM caiiTe B MH(GOPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHON ceTh "MHTepHeT" cChuTKM Ha
CTpaHMILy caiiTa U3roToBUTENs (IpoaBla) B MHPOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn "UHTepHet",
cojiepxantyro nHpopmaruo 006 U3roToBUTENE (ITPOIABIIE).

1.2. Bnagener arperatopa o0si3aH JIOBECTH JI0 CBEAEHUS MoTpeduteneit nHpopmaimo o cede u
npoaasue (ucnonHutene) (GupMeHHOEe HavMEHOBaHHE (HAMMEHOBAaHUE), MECTO HaxXOXAEeHUs (aapec),
PEKUM PabOThI, TOCYIaPCTBEHHBIH PErUCTPALIMOHHBI HOMEpP 3allUCH O CO3JaHUU IOPUAWYECKOro JIHIA,
dbamMunnio, UMs, OTYECTBO (€CIIM HMMEETCs), T'OCYNapCTBEHHbIH PETrMCTPALlMOHHBIA HOMEpP 3alHicH O
rOCyJJapCTBEHHOM perucTpanui (pu3nyecKoro JMla B Ka4eCTBE MHIUBUAYAILHOTO MPEANPUHUMATEN), a
Takke 00 MMEIoLMXCSd M3MEHEHHUSX B YKa3zaHHOW uH(opmainuu. Branenen arperaropa J0BOAMUT J0
CBeZICHHsI TTOTpeduTeneit nHpopmalmio o cedbe U mpojasiie (UCIIOIHUTENE) TIOCPEACTBOM €€ Pa3MEIICHUS
Ha CBOMX cailiTe W (WJIM) CTpaHMIIC caiiTa B MHPOPMAIIMOHHO-TEIICKOMMYHHKAITMOHHON cetn "MHTepHeT".
Wndpopmanmio o mnpomaBue (MCIOMHHUTENE) BIAJeNel] arperaropa BIpaBe [OBECTH IO CBEACHUS
MoTpeOuTeNeH MOCPEICTBOM pa3MEIICHHS Ha CBOMX CaiTe W (WJIM) CTpaHUIIEe cailTa B MH(POPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOH ceTu "MHTepHeT" CChUIKM Ha CalT MpozaBna (MCIIOJHUTENS) B UHPOPMALIMOHHO-
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TEJIEKOMMYHUKaIIMOHHOU ceTn "MuTepuer".

1.3. IIponasen (MCIIOTHUTEINb) 00S3aH MPEIOCTABUTH BIAJIENIbIly arperaropa v pa3MecTUTh Ha CBOEM
caiite B MH(POPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOM ceTH "MHTepHeT" (IpH €ro HAJIUYWK) TOCTOBEPHYIO
uHpopManuio o cede, ykazaHHyIo B IyHKTe 1.2 HacTosIel ctaTbu. B citydae, eciiu UMeroTcs U3MEHEHHS B
Takoi uHopManuu, npojasell (HUCIOJIHUTENb) O0si3aH B TEYEHHE OJHOrO padouero AHS C MOMEHTa
BHECEHHUSI B HEE M3MEHEHUH COOOIUTH BIa/IENbIly arperatopa 00 3TUX W3MEHEHHUSX U Pa3MEeCTUTh MX Ha
CBOEM caiiTe B ”H(HOPMAIMOHHO-TEJIEKOMMYHHUKAITMOHHOU ceTH "MHTepHeT" (mpu ero Hanuyuu). Brnangenen
arperaTopa o0si3aH BHECTH ATH U3MEHEHHs B MH(POPMAIUIO O MPOJaBIe (MCIOTHUTENE) B TEUEHUE OJJHOTO
pabouero mHs, eciaM pa3MelleHHe YyKa3aHHOW HWH(OpMAalUU OCYIIECTBISETCS Ha caiiTe Biajaenbla
arperaTopa u (WIH) ero CTpaHulle caiiTa B ”HPOPMALMOHHO-TEIEKOMMYHUKAITMOHHOW cetn "UHTepHeT".

2. Ecnu BuUI [€ATEIBHOCTH, OCYIIECTBISEMBbIA H3TOTOBUTENEM (UCIOJHHUTENEM, MPOJABIIOM),
HOJJIEKUT JIMLIEH3UPOBAHUIO U (MJIM) UCIIOJHUTENb UMEET FOCYAApPCTBEHHYIO aKKPEAUTALIUIO, 10 CBEACHHUS
notpeburens NokHA ObITh J0BeJeHa MHGpOpMAIUs O BUIE ACITEIbHOCTU M3TOTOBUTENS (MCIIOTHUTENS,
IpojiaBla), HOMepe JUIEH3UHU U (UJIM) HOMEpE CBUIETENbCTBA O FOCYIaPCTBEHHONW aKKpeIUTaliH, CPOKax
NEHCTBUS YKa3aHHBIX JUIEH3UU U (WIM) CBUICTENHCTBA, a Takke MHGpopMalus o0 opraHe, BbIIABIIEM
yKa3aHHbIE JIMIEH3UIO U (WJIN) CBUIETENbCTBO.

3. Uadopmarus, nperycMOTpeHHAs TyHKTamu | 1 2 HaCcTOsIIeN CTaTby, 10JKHA OBITH I0BEeHA 10
CBEJIEHUS MOTpeOuTeNneil TakkKe MpU OCYIIECTBICHUN TOPTOBJIH, OBITOBOTO M MHBIX BHJIOB OOCITY)KHBaHUS
notpedureneii BO BpeMEHHbIX MOMEIICHHX, Ha sipMapKax, ¢ IOTKOB U B JIPYTHX CIy4asiX, €CIIU TOPTOBII,
OBITOBOE W WHBIE BUABI OOCTYXXHBAaHUS TOTPEOHMTENEH OCYIIECTBISIOTCS BHE IIOCTOSHHOTO MecTa
HAXO0XJIEHUs PoaBla (MCIOIHUTEINS).

Cratbs 10. Madopmanus o ToBapax (padoTax, yciayrax)

1. UsrotoButens (MCHOIHUTEND, IPOAABEL]) 00513aH CBOEBPEMEHHO IPEIOCTABIATh MOTPEOUTEIIO
HEOOXOMMYI0O M JOCTOBEpHYI0 HHGopMauuio o ToBapax (paborax, yciyrax), o0OecHeyMBaroIlyro
BO3MOXXHOCTh MX MpaBUJIbHOro BbIOOpa. [lo oTAenbHBIM BHIaM TOBapoB (paboT, yciyr) HepedeHb U
crocoObl oBeeHUs HMH(popManuu 10 moTpedurens ycrtaHaBiauBaroTca [IpaBurenscTBom Poccuiickoit
®denepanuu.

2. Undopmanus o ToBapax (padortax, yciayrax) B 003aTeIbHOM MOPSJIKE JT0JKHA COJePKATh!

HAaUMEHOBAHME TEXHMYECKOTO perjlaMeHTa WIM HWHOE YCTAaHOBJIEHHOE 3aKOHOAaTElLCTBOM
Poccuiickoit ®enepainu 0 TEXHUYECKOM pETYJIUPOBAHMM U CBHJICTEIBLCTBYIOIIEE 00 00s3aTeNbHOM
MOJITBEPK/IEHUU COOTBETCTBUSI TOBapa 0003HAYECHHUE;

CBE/IEHUSI 00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBaX TOBapoB (palboT, yciayr), B OTHOLICHHU
NPOJYKTOB MHUTAHUS CBEAEHUSA O COCTaBe (B TOM 4YHCII€ HaUMEHOBAaHUE HCIOJB30BAHHBIX B IpOIECCE
U3TOTOBJICHUS TPOAYKTOB MUTAHUS MHUILEBBIX J00ABOK, OMOJIOTHYECKU aKTUBHBIX J00aBOK, HH(POPMAIUS O
HAJIMYMA B TPOJYKTaX IHUTAaHUS KOMIIOHEHTOB, TOJYYCHHBIX C TPUMEHEHHEM TeHHO-WHKEHEPHO-
MOJU(UIIMPOBAHHBIX OPraHW3MOB, B CIlyyae, €CIIM COJEp)KaHHe YKa3aHHbIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBJIAET 0oJiee NEBATHU JECATHIX IPOLEHTA), MUIIEBOM [IEHHOCTH, HA3HAUYE€HUH, 00 YCIOBUAX
NPUMEHEHUS U XpaHeHHs! MPOYKTOB MMUTaHUA, O CIIOCO0axX W3TOTOBIIEHUS TOTOBBIX 0Jt0f, Bece (00BeMe),
JaTe ¥ MeCTe W3TOTOBJIEHUS U YMAaKoBKH (pachacoBKH) MPOAYKTOB MUTAHMS, a TaKXKe CBEIEHUS O
IPOTHBOINOKA3aHUAX Ui MX MPUMEHEHHs NpU OTAENbHbIX 3aboneBaHusx. [lepedenb ToBapoB (pador,
yciyT), UHpOpMalMs O KOTOPBIX JOJDKHA COAepXaTh MPOTHBOIMOKA3aHUs A MX NPUMEHEHHUS IpU
OTJeNbHBIX 3a00NeBaHMsIX, yTBepxkaaercs [IpaButensctBoM Poccuiickoii @eneparum;

1IeHY B pyOJIsiX U yCIOBUS MpUOOpeTeHHs ToBapoB (paboT, ycayr), B TOM YKCIIe [IPH OIIaTe TOBapOB
(pabot, yciyr) dyepes ompeaesieHHOe BpeMs MOocie UX Nepefadd (BBIMOIHEHUS, OKa3aHUs) MOTPEOUTENIO,
MOJIHYI0 CYMMY, MTO/JIEKAIIYIO BBIIIJIATe MOTpeOuTeNneM, U rpaduk norameHus 3TOH CyMMBI;

TapaHTUIHBIA CPOK, €CJIM OH YCTAHOBJICH;

npaBuia 1 ycaoBus 3G (PEeKTUBHOTO U 0€3011aCHOTO UCIOIB30BAaHUS TOBAPOB (padboT, yCiIyr);

uHpopMaInio 00 YHEPreTHIecKoi 3(h(HEeKTHBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPHIX TPEOOBAHHE O
HAJIMYUU TaKOW MH(DOPMAIK ONPEAETICHO B COOTBETCTBUU C 3aKOHO/IATEILCTBOM 00 3HEProcOepeKeHU! U
O TOBBIIIEHUH dHEPreTu4ecKoil 3¢ hekTuBHOCTH;
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CPOK CITY»ObI WJIM CPOK FOJIHOCTH TOBapoOB (padoT), yCTAaHOBJIEHHBINH B COOTBETCTBUU C HACTOSIIUM
3aKOHOM, a TaKXKe CBEJICHUS O HEOOXOIMMBIX JICUCTBUSAX MOTPEOUTEINS IO UCTEYCHUH YKA3aHHBIX CPOKOB H
BO3MOJXKHBIX IMOCJIEJICTBUSAX MPU HEBBIIIOJHEHUN TaKUX JCUCTBUMN, €CIM TOBaphl (pabOThl) MO UCTEYCHUU
YKa3aHHBIX CPOKOB TIPEACTABISIOT OMACHOCTH JUIS KH3HHU, 3JI0POBbS M HMMYIIECTBA MOTPEOUTENS] WU
CTaHOBSITCS HEMPUTOJHBIMHU JIJIsl HCTIOB30BAHMS 10 HA3HAUYEHUIO;

aapec (Mecto HaxoXIeHUs), (pupMEeHHOe HaWMEHOBaHWE (HAUMEHOBAHHME) W3TOTOBUTEIIS
(ucronHUTENS, MPOJABLA), YIOJTHOMOYEHHON OpraHu3aldyd WIA YIOJIHOMOUYEHHOTO WHIMBUIYaJIbHOTO
IpeIIPUHUMATENS, HMIIOPTEPa;

nHpopmarrio 00 0053aTeTLHOM MTOATBEPKICHUHA COOTBETCTBUSI TOBApOB (padoT, yCIIyT), YKa3aHHBIX
B IIYHKTE 4 CTaTby 7 HACTOSIIETO 3aKOHa,

uH(}OpPMAaLIKIO O MpaBUJIaxX MPOAaKU TOBAPOB (BBIMIOIHEHUS pabOT, OKa3aHUs yCIyT);

yKa3aHHEe Ha KOHKPETHOE JHIIO0, KOTOpoe OylIeT BBINONHATH PaboTy (OKa3blBaTh YCIYry), U
uH(GOPMAILIMIO O HEM, €CJIA 3TO UMEET 3HAUCHHUE, UCXO/I U3 XapaKTepa padoThl (YCIyru);

yKa3zaHHe Ha MCIIOJIb30BaHHE (POHOTPAMM IPH OKA3aHUHU Pa3BICKATEIbHBIX YCIYyT HCIIOJHUTEISIMH
MY3BIKAJIbHBIX TPOU3BEICHUN.

Ecmu mpuoOperaemblii moTpebuteneM ToBap ObLT B YNOTPEOJCHHHM WJIM B HEM YCTpaHSUIICA
HEJI0CTAaTOK (HEeIOCTATKH ), IOTPEOUTEINIO JO/HKHA OBITh IIpeocTaBieHa nHGopMaIus 00 3ToM.

3. Uadopmanms, mpeaycMOTpeHHasi MMyHKTOM 2 HACTOSIICH CTAaThH, JOBOJUTCS IO CBEICHUS
notpeduTeneil B TeXHUUECKON TOKYMEHTallMH, IPUIaraéMoi K ToBapam (padoTam, yciiyram), Ha STUKETKax,
MapKUPOBKOW WJIM HWHBIM CIOCOOOM, TIPHUHATHIM JUIS OTACIBHBIX BHIOB TOBapoB (padoT, yCyr).
HNudopmanus 06 o0s3aTeIbHOM MOATBEPXKIEHUN COOTBETCTBHSI TOBAPOB MPEACTABISAETCS B MOPSJIKE U
croco0aMu, KOTOpBIE YCTAaHOBJIEHBI 3aKOHO/AaTensLCTBOM Poccuiickoir denepanun 0 TEXHUYECKOM
pEeryJiMpoBaHUM, W BKIIOYaeT B ce0sl CBEIEHUS O HOMEpe JOKYMEHTa, IMOATBEPXAAIOIIEro TaKoe
COOTBETCTBUE, O CPOKE €T0 JACHCTBUSA U 00 OpraHU3alluU, €ro BhIIaBIICH.

A03a11 BTOpOil yTpaTui Cumy.

Cratbs 11. Pexxum paboTsl mpoaaBia (MCIOJIHUTES)

1. PexxuM paboThl TOCyAapCTBEHHBIX, MYHUIIMTIAIBHBIX OPraHU3aliii TOPrOBIU, OBITOBOTO U MHBIX
BUJIOB OOCIYyXUBaHUS MOTpeOUTENe YCTaHABIMBAETCSA I10 PEIIEHUI0O COOTBETCTBEHHO OpPraHOB
UCTIOTHUTENIbHOM BlacTH cy0bekToB Poccuiickoit deaeparuu 1 OpraHoB MECTHOTO CaMOYTIPABIEHUSI.

2. PesxuM paboThl OpraHu3aluii, OCyIIeCTBISIONINX AEITEIbHOCTh B C)epax TOProBOro, OLITOBOIO
U WHBIX BHJIOB OOCTY>KMBaHUS MOTpeOUTENEl U HE yKa3aHHBIX B MyHKTE | HACTOSIIEH CTaThbu, a Takxke
WHIUBUTyTBHBIX TIPEANPUHAMATENIEH YCTAHABIMBAETCS MU CAMOCTOSITENIHHO.

3. Pexxum pabotThl mpojaBiia (MCIIOJHUTENS) TOBOJUTCS JO CBEACHHs TOTpeOuTesneil U JOMKEeH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratbs 12. OTBETCTBEHHOCTh U3TOTOBUTENS (MCTIOTHUTEIS, TTPOJIABIIA, BIIaIeIblla arperaropa) 3a
HEeHa yIeXalryo nHpopMmaluio o ToBape (padore, yciyre)

1. Ecnmm morpeOuTento He TNpemaoCTaBIeHa BO3MOXKHOCTh HE3aMEIUIHTENbHO TOJIYYHTh TpPU
3aKJTFOYEHUN JTOTOBOpa MH(popmanuio o ToBape (pabote, yciyre), OH BIpaBe MOTPeOOBATh OT MPOJaBIa
(MCIIOJTHUTEISI) BO3MEIICHHUS YOBITKOB, NMPUYMHCHHBIX HEOOOCHOBAHHBIM YKIOHCHHEM OT 3aKIIOUYCHHS
JIOTOBOpPA, a €CJH JIOTOBOP 3aKJIFOUEH, B Pa3yMHBII CPOK OTKAa3aThCs OT €ro UCHOTHEHUS U MOTpeOoBaTh
BO3BpaTa yIUTAYeHHOW 32 TOBap CyMMBI M BO3MEIIICHUS APYTUX YOBITKOB.

[Tpu oTKa3e OT UCMOIHEHUS JOTOBOpa MOTPEOUTENb 0053aH BO3BPATUTH TOBAp (pe3yiabTaT padoThI,
YCIIYTH, €CJIA 3TO BO3MOXKHO T10 UX XapakTepy) MpoiaBiy (MCIIOJHUTEITIO).

2. IlponmaBerny (MCHOJMHHUTENH), HE MPEIOCTABUBIIMIA IMOKYHATENO TMOJHONM H JIOCTOBEPHOU
nHpopmaruu o ToBape (padoTe, yciyre), HeceT OTBETCTBEHHOCTb, MPETyCMOTPEHHYIO ITyHKTaMH 1-4 cTaThn
18 mmu nmynkrom 1 crateu 29 HacTosmiero 3aKoHa, 3a HEJOCTATKH ToBapa (paboThl, YCIYTH), BO3HUKIIUE
MoCJIe ero nepeaayu NoTpeOUTeNo BCIEACTBIE OTCYTCTBUS Y HETO TaKoW MHGOpMaIUH.

2.1. Brmanmenenm arperatopa, MpPeJOCTABUBIIUN MOTPEOUTENI0 HEIOCTOBEPHYIO WU HEMOIHYIO
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nHpopmaruio o ToBape (yCiIyre) WiM MpoiaBiie (MCIIOTHUTENIE), HA OCHOBAaHUU KOTOPOU MOTpeOuTeIeM ObLT
3aKJIIOYEH JIOTOBOP KYIUTU-TIPOJAXH (IOTOBOP BO3ME3THOTO OKa3aHUS yCIOyr) C MPOJABIOM
(MCHIOJTHUTENEM), HECeT OTBETCTBEHHOCTh 3a YOBITKM, IPUYMHEHHBIE IIOTPEOMTEN0 BCIIEACTBUE
IPEOCTABICHHUS €My TaKO WH(pOpPMAIIHH.

Ecnn nHOEe He NpeayCcMOTPEHO COIJIAllEeHMEM MEXIY BIIAJEbLEM arperaropa M IpoJaBLOM
(MCTIOTTHUTENIEM) WM HE BBITEKACT W3 CYIIECTBa OTHOLICHWHA MEXIY HHMH, OTBETCTBEHHOCTH 3a
UCIIOJIHEHUE J0r0BOpa, 3aKJIIOYEHHOrO IMOTpeOUTeNeM ¢ MPOJAaBIOM (UCIIOIHUTENIEM) Ha OCHOBAHUU
IPEOCTaBICHHON BIIaJETbIIEM arperaTopa HHGopManuu o ToBape (yciayre) Win npojaBie (MCIIOIHUTENE),
a TaKKe 3a COOJII0JIeHNE IIPaB MOTpeOUTeNel, HapyILIEHHbIX B pe3yJIbTaTe Mepeaun MOTpeOUTeIo ToBapa
(yciyru) HeHaAJIeKaIIero KauecTBa 1 0OMeHa HeTpoI0BOJILCTBEHHOT'O TOBApa HAJUIKAIIETO KauecTBa Ha
aHAJIOTUYHBINA TOBap, HECET MpoaBel] (MCIIOIHUTEID).

Brnanenen arperaropa He HECET OTBETCTBEHHOCTh 32 YOBITKM, NPUYMHEHHBIC IMOTPEOUTEIIO
BCJIEJICTBHE TNPEIOCTABICHHUS €My HEJOCTOBEPHOM WM HemosHOM MH(opMamuu o ToBape (yciyre), B
cilydae, €CIHM BIIQJIeJiel] arperatopa He M3MeHseT WH(opMaiuio o ToBape (yciyre), MpeIoCTaBICHHYIO
IPO/IaBLIOM (UCIIOJIHUTENIEM) U COAEPKALIYIOCS B MIPEUIOKEHUH O 3aKIF0UYEHUH JJIOTOBOPA KYIUIU-IPOIAXKH
(toroBOopa BO3ME3THOTO OKA3aHMsI YCIIYT).

2.2. IloTpebutens BOpaBe MpelbsBUTh TPEOOBAHHE K BIIa/eNblly arperaropa O BO3BpaTe CyMMbI
NIPOM3BEACHHON UM MIPEBapUTENILHON OIIaThl ToBapa (yciyrn). Binanenen arperaropa Bo3BpaiiaeT Cymmy
HOJYYEHHOM UM IpeBapUTeIbHON OIIaThl ToBapa (YCIIyru) B TEUCHHE JECSITH KaJeHIapHbIX JHEH CO AHA
NpeIbIABICHHUS MOTPEOUTENIEM TAKOTO TPEOOBAHNUS TIPU OJJHOBPEMEHHOM HAJIMYUU CIICAYIONINX YCIOBHIA:

ToBap (yciayra), B OTHOLUIEHHH KOTOpPOrO MOTpeOUTeNeM BHECEHa NpelBapuTeNbHas oIliaTa Ha
0aHKOBCKHMH CUET BIIa/IeNblIa arperaTopa, He epead MoTpeOnTeIto B CPOK (yciyra He OKa3aHa B CPOK);

noTpeOUTeNs HampaBWil NpPOJAaBLy (HMCHOJIHUTENO) yBEJOMJIEHHE 00 OTKa3e OT MCIIOJHEHMS
JIOTOBOpa KYTUTH-TIPOAAXKH (JOrOBOpa BO3ME3THOTO OKAa3aHHS yCIYT) B CBSI3W C HapyIIEHHEM IPOJIaBIIOM
(ucnosHUTENIEM) 00sI3aTeNBCTBA MEpeaTh TOBAP (0Ka3aTh YCIYTry) B YCTAHOBJIEHHBIN CPOK.

Hapsiny ¢ TtpeGoBanmeM o0 BO3Bpare CyMMbl NpPEIBAapUTEIbHOM oOIUIaThl ToBapa (YCIyIH)
NOTpeOUTENh HAIIPaBJIseT BIIAJIeNbIly arperaropa noATBep:K/IeHHE HalpaBIeHUs POoJaBIly (MCIIOTHUTEIIO)
YBEIOMJICHHSI 00 OTKa3e OT HCIIOJHEHHs JOTOBOpPa KYIUIU-TIPOJAXH (JIOTOBOpPAa BO3ME3THOTO OKa3aHHS
yCIIyT).

Ecnmu wHOe He TpeayCMOTPEHO YCIOBUSIMH TIOJH30BATENBCKOTO WJIM WHOTO COTJIAIICHHS
HOTPEeOUTENS C BIIAJIENIBLEM arperaropa, yBeJJOMJIeHNE MPOAABIY (MCIIOTHUTENIO) 00 OTKa3e OT UCHIOIHEHUS
JIOTOBOpa KYIUTU-TIPOJIAXKU (JIOTOBOpa BO3ME3IHOTO OKa3aHUs YCIyT) MOKET ObITh HAIIPaBJICHO BIIAEIBILY
arperaTopa, KOTOpblif 00s3aH HaNpaBUTh €ro MPOJABI (MCIIOJHUTEIO).

2.3. B ciiyuae, yka3aHHOM B ITyHKTe 2.2 HACTOAILIEH cTaThy, BiaJielel] arperatopa BIpaBe 0TKa3aTh
NOTPEOUTEIIO B BO3BpPATE CyMMBI ITPEIBAPUTENIBHOM OmIaThl ToBapa (YCIyr) MpH MOJyYeHUH OT MPOaBIa
(McrioNHUTENs) TOATBEPKIACHUS MPUHITUS MOTpeOUTENeM ToBapa (OKa3aHUs yCIyTy) MpH YCIOBHH, UTO
KOIHSI TAKOTO TIOJTBEP:KJICHHsI OblIa HalpaBiieHa BIIa/IeblieM arperaropa noTpeOuTeNo B TeUeHHE JeCATH
KaJCHJApHBIX THEW CO JHS TOJY4YCHHs BIAJENbIIeM arperatopa TpeOOBaHUS O BO3BpaTe CyMMEI
npeaBapuTeNbHON OIuIaThl ToBapa (yciyru). B ciiyuae Hecormacus moTpeOutens C MpeacTaBIeHHBIMU
BJIQJIETIbIIEM arperaropa J0Ka3aTeabCTBaMH NPHUHITUS TNOTpeOuTeneM ToBapa (OKa3aHHsS YCIyTH)
noTpeOUTeNh BIpaBe TpeOOBaTh BO3BpaTa CyMMBbI NPOU3BEACHHON MM MpEIBapUTEIbHON OIJIaThl TOBApa
(ycmyru) B cy1eOHOM TOPSIJIKE.

3. Ilpu mnpuumMHEHHMH Bpelna KHU3HH, 3J0POBbI0 M HUMYIIECTBY IOTPEOHUTENsI BCIEACTBUE
HEMPEAOCTaBICHUS] €My TOJHOW U JOCTOBEPHON MH(popManuu o ToBape (pabore, yciayre) moTpeOUTENb
BIIpaBe NOTPeOOBATh BO3MEILIEHHS TAKOTO BpeAa B MOPSAIKE, MPETyCMOTPEHHOM cTaThell 14 HacTosIero
3akoHa, B TOM YHCIIE TIOJTHOTO BO3MEIIEHUS yOBITKOB, IPUIMHEHHBIX TIPUPOTHBIM 00bEKTaM, HAXOISIIIAMCS
B COOCTBEHHOCTH (BJIaJICHUH) TOTPESOUTEIIS.

4. Ilpm paccmoTrpeHun TpeOOBaHUNM TOTPEOUTENs] O BO3MEIICHUHM YOBITKOB, NPUYMHEHHBIX
HEJIOCTOBEpHOW MJIM HEIOCTaTOYHO TOJHOM HHpopMmamuei o ToBape (pabore, yciyre), HEOOXOIMMO
UCXOAUTHh U3 MPEINONIOKEeHUsI 00 OTCYTCTBUU Yy MOTPEeOUTENs CleluaibHbIX MO3HAHWN O CBOMCTBAX U
XapaKTepUCTHKaX ToBapa (paboThl, YCIIyTH).
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Crarba 13. OTBETCTBEHHOCTh W3TOTOBUTENS (MCHOJHUTENS, MPOAABIA, YIOJIHOMOYEHHOU
OpraHMU3aIH WIH YIIOJIHOMOYEHHOTO MHAUBUAYAIBHOTO NMPEANPUHUMATENS, UMIIOPTEPA)
3a HapyIleHUE MpaB MoTpeOuTese

1. 3a Hapymenue npas 1oTpeduTesiell N3roTOBUTENb (MCIOIHUTEINb, TPOAABEL, YIOJIHOMOYSHHAS
OpraHM3alys WX YIOJHOMOYCHHBIH WHIWBHUIYAIbHBIA MPENNPHHUMATEIb, HWMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM WJIU JJOTOBOPOM.

2. Ecnu vHOE HE YCTAaHOBJCHO 3aKOHOM, YOBITKH, NMPUYMHEHHBIC TOTPEOUTENIO, IOIIekKAT
BO3MEIICHHIO B MIOJHON CyMMe CBEPX HEYCTOMKH (TI€HU), YCTAaHOBJIEHHOM 3aKOHOM WJIM JOTOBOPOM.

3. VYmmara Heycroiiku (TI€HHM) M BO3MEIIEHHWE YOBITKOB HE OCBOOOX AT W3TOTOBUTEIS
(ucronHUTENS, MPOJABIA, YIOJIHOMOYEHHYIO OPraHU3alUI0 WM YHOJHOMOUYEHHOTO WHIUBUAYaIbHOIO
OpeIIPUHUMATENS, UMIIOPTEpa) OT HWCIIOTHEHHS BO3JIOKEHHBIX HA HETrO 0053aTelhCTB B HAType Mepen
oTpeOuTeIEM.

4. 3roToBUTENH (MCIIOJHATEH, TPOJIABEI], YIIOJIHOMOYCHHAS] OPTaHU3aINs WIH YIIOJTHOMOYCHHBII
WHAWBUAYAIbHBIN NPEANPUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOTHEHHE
00s13aTeNILCTB MJIM 32 HEHA/IS)KAIee HCIOJMHEHUE O00S3aTENbCTB, €CIIH JIOKAXET, YTO HEUCITOJIIHEHUE
0053aTeNBCTB WU UX HEHAJIeXKAIllee UCIIOJIHEHUE MPOU30IILIO BCIEACTBHE HEMPEOAOTUMON CUITBL, a TAKXKE
110 WHBIM OCHOBAHWMSIM, TTPELyCMOTPEHHBIM 3aKOHOM.

5. TpebGoBanusi morpebutens 00 yrjare HEYCTOWKH (TI€HH), MPETyCMOTPEHHOH 3aKOHOM WU
JIOTOBOPOM, TIOJIJICIKAT YIOBJICTBOPSHUIO M3TOTOBUTEIECM (MCTIOJHUTEIIEM, ITPOIABIIOM, YIIOJTHOMOYCHHON
OpraHM3alel WIM YINOJTHOMOYEHHBIM WHIAWBUAYAIbHBIM MpEANpPUHUMATENIEM, HWMIIOPTEPOM) B
JTO0OPOBOIBHOM TIOPSITIKE.

6. Ilpu ynoBIeTBOpEHHUU CyAOM TpeOOBaHMM MMOTPEOUTEN, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKMBACT C WM3TOTOBHTENS (MCTIOMHUTENS, WPOJABIA, YIOJHOMOYECHHOW OpTraHW3alUd WU
YHIOJTHOMOYEHHOTO MHIMBUYaTbHOTO MPENPUHUMATENS, UMIIOpTEpa) 32 HECOOIIOIEHUE B JOOPOBOIHHOM
MOPSITKE YJIOBIIETBOPEHUS TPpeOOBAHUN TOTpeOUTENs mTpad B pa3Mepe MAThACCIT MPOIEHTOB OT CYMMBI,
MPUCYKICHHOM Cy/ZIOM B TIOJIb3Y MOTPEOUTENS.

Ecnu ¢ 3asBiaeHmemM B 3amuTy MpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIE OOBEIUHEHUS
notpebureneil (MX accolalyu, COX3bl) WIM OPraHbl MECTHOTO CAMOYIIPABJICHMUS, MATHIAECIT MPOLIEHTOB
CYMMBI B3BICKQHHOTO IITpada MepeurucsIFOTCS YKa3aHHBIM 00beTUHEHHSIM (MX aCCOITUAITUSAM, COF03aM) UITH
OpraHam.

Crartbs 14. IMyniecTBeHHass OTBETCTBEHHOCTD 3a BPEJ, IPUUMHEHHBIN BCIIEICTBHE HEIOCTAaTKOB
ToBapa (paboThl, YCITyTH)

1. Bpea, npuuMHEHHBI KHU3HM, 3/J0POBBI0 WM HMMYIIECTBY NOTPEOHUTENs] BCIEICTBHE
KOHCTPYKTUBHBIX, IPOM3BOJICTBEHHBIX, PEIENTYPHBIX MM MHBIX HEIOCTaTKOB TOBapa (paboThl, yCIyTH),
MOJUIEKHUT BO3MEILIEHHIO B ITOJIHOM 00BbEeMe.

2. [IpaBo TpeGoBaTh BO3MEIIEHUS Bpeia, MPUYNHEHHOTO BCIEACTBUE HEIOCTATKOB TOBapa (padboThl,
YCIyTH), MpPHU3HAETCS 3a JIOOBIM IOTEPHEBIIMM HE3aBUCHMO OT TOTO, COCTOSJI OH B JIOTOBOPHBIX
OTHOUICHUSIX C MPO/IaBIIOM (UCIIOJIHUTEIEM) UIIH HET.

3. Bpen, npuYMHEHHBIN JKU3HH, 3/10pPOBBIO MIIM UMYIIECTBY NOTPEOUTEINS, MOAJIEKUT BO3MELICHHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAHOBIIEHHOTO CPOKa CITYKOBI MJIM CpOKa FOJTHOCTH TOBapa (paboThl).

Ecnu Ha ToBap (pe3ynpTaTr pabOThI) JOMKEH ObITh YCTAHOBIIEH B COOTBETCTBUU C IyHKTamu 2, 4
CTaThU 5 HACTOSIILEro 3aKOHA CPOK CITYKOBI MIIM CPOK TOAHOCTH, HO OH HE YCTaHOBJIEH, TUOO MOTPEOUTEIIO
He OblJIa MpeocTaBlIeHa MOJIHas U I0CTOBepHast HH(GOpMAIHs O CPOKE CITY>KOBI HITH CPOKE TOHOCTH, JINOO
noTpeduTens He ObLT MPOMH(OPMHUPOBAH O HEOOXOMUMBIX JTEUCTBUSAX MO UCTEYCHUH CPOKA CITY>KOBbI HIIH
CpPOKa TOJHOCTH M BO3MOXKHBIX TMOCIEACTBHIX NMPHU HEBBIMOTHCHUH YKa3aHHBIX NEHCTBUH, JMOO TOBap
(pe3ynbTar paboThl) MO UCTEUYEHUU ITHX CPOKOB IMPENCTABISET ONACHOCTh Ui KU3HU U 3]10POBbSI, BpeA
HOJJIEKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €T0 IPUYUHEHUS.

Ecnu B cooTBeTCTBHM € MYHKTOM | CTaThy 5 HACTOALIETO 3aKOHA U3TOTOBUTEND (MCIIONHUTEND) HE
YCTaHOBMJI Ha TOBap (paboTy) CPOK CIykObl, Bpe. MOAJISKUT BO3MELICHUIO B CIIyYae €ro MPUYMHEHUS B
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TEYEHHE JIECATH JIET CO AHS Iepeaadn ToBapa (paboThl) MOTPEOUTENIO, a €CIIH JIEHb Nepeladyll yCTaHOBUTh
HEBO3MOJXKHO, C JIaThl U3TOTOBJICHUS TOBapa (OKOHYAHHMSI BHITIOJIHEHUSI PaOOTHI).

Bpen, npuunHEHHBIN BCIIECTBUE HEIOCTATKOB TOBApa, MOJUICKUT BO3MEIICHUIO MPOAABIIOM WIH
W3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIEBIIIETO.

Bpen, npuyvHEHHBIM BCIIEICTBHE HEIOCTATKOB PabOTHI WM YCIYTH, MOAJEKHUT BO3MEIICHUIO
HCIIOJTHUTEJIEM.

4. UzrotoButesb (MCIIOTHUTEIb) HECET OTBETCTBEHHOCTD 32 Bpe/l, MPUYMHEHHBIHN KU3HU, 3J0POBbIO
WIH UMYIIECTBY MOTPEOUTEINS B CBSI3U C MCIIOJIB30BAHHEM MaTepUajoB, 000pyA0BaHUs, HHCTPYMEHTOB H
UHBIX CpEJICTB, HEOOXOIMMBIX [UJIsi MPOU3BOJCTBA TOBAPOB (BBIMOJIHEHHS pPadOT, OKa3aHHsS YCIyr),
HE3aBHCHUMO OT TOTO, TIO3BOJIST YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUI BBIIBUTH X O0COOBIC CBOICTBA
WM HET.

5. UzrotoBuTenb (MCIOTHUTEIb, IPOAABEI]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIIH JTOKAXKET,
YTO Bpe/ MPUYUHEH BCJIEICTBUE HEMPEOAOIMMON CHIIbI WIIM HApPYLICHHUS MOTPEOUTENEM YCTaHOBIEHHBIX
MpaBUJI UCTIOJIb30BaHUS, XPAaHEHHUS WU TPAHCTIOPTUPOBKHU TOoBapa (paboThl, YCIyTH).

Cratps 15. Komnencanus MOpaJibHOTO Bpeia

MopanbHblii  Bpel, NPUYUHEHHBIA MOTPEeOUTENI0 BCIEACTBUE HApYLIEHUS HW3TOTOBUTEIEM
(ucrionHUTEIEM, IPOAABIIOM, YIIOJIHOMOUYEHHONW OpraHu3alnyel Wil yIoJIHOMOYEHHBIM HHMBUIyaJbHBIM
npearnpuHUMAaTeIeM, UMIIOPTEPOM) IIPaB MOTPEOUTES, IPEyCMOTPEHHBIX 3aKOHAMHU U IIPABOBBIMU aKTaMH
Poccuiickoit @enepannu, peryIupyOnMMA OTHOIICHHS B 00JIACTH 3aIUTHI IPaB MOTPEOUTENCH, MOAICKUT
KOMIICHCALIMM [TPUYMHUTENIEM Bpela IMPU HaJIU4YMM €ro BUHBL. Pa3mep KOMIleHcallMu MOpPAJbHOTO Bpena
OIPENENACTCS CyIOM U HE 3aBUCHUT OT pa3Mepa BO3MEILECHHS UMYIIIECTBEHHOI'O Bpe/a.

Komnencanus MopalbHOTO BpeJia OCYILECTBISAECTCS HE3aBUCUMO OT BO3MEILIEHHS] UMYILIECTBEHHOTO
Bpe/la U IOHECEHHBIX MOTpeOuTeNeM yObITKOB.

Cratbsa 16. HenomyctuMble ycaoBusi JOTOBOpA, YIIEMIISIOIIME MpaBa MOTPEOUTENs, 3aMpeThl U

00s13aHHOCTH, HaJlaraeMble Ha poaBIia (MCIIOTHUTENS, BIaIebIla arperaTopa)

1. HemomyCTUMBIMH YCIOBUSMH JOTOBOpA, YIIEMJISIOIMIMMH TIpaBa MOTPEOUTENs, SBISIOTCS
YCJIOBHSI, KOTOPBIE HApYyIIAIOT MPaBUIIA, YCTAHOBIICHHBIE MEXIYHAapOJHBIMU JoroBopamu Poccuiickoit
®denepannn, HACTOSIIMM 3aKOHOM, 3aKOHAMH W TPUHUMAEMBIMH B COOTBETCTBUM C HHUMH WHBIMH
HOPMAaTHUBHBIMH TIPaBOBbIMH akTaMu Poccuiickoit ®@enepanuu, peryaupyoOIMMH OTHOIICHUS B 0OJIAcTH
3alUTHl TIpaB moTpeduTeneid. HegomycTuMble ycrmoBusi AOTOBOpa, YIIEMIISIOIMIME IpaBa MOTpeOUTes,
HUYTOKHBI.

Ecnu BriIrOYeHHE B JJOTOBOP YCIOBUHM, YIIEMIISIIONINX MPaBa MOTPEOUTEINSI, TOBJICKIO TPUIMHEHUE
yOBITKOB TMOTPEOUTEN0, OHU TMOAJIEKAT BO3MEIICHUIO MPOJABIOM (M3TOTOBHUTENEM, HCIOIHUTENEM,
UMITIOPTEPOM, BJIQJIEIBIIEM arperaropa) B IMOJHOM O0BbEME B COOTBETCTBHHU CO CTaThell |3 HaCTOSIIETO
3akoHa.

TpeGoBanne MOTPEOUTENS O BOSMENICHUH YOBITKOB MOJICKUT YAOBICTBOPEHUIO B TEUCHHE JICCATH
JTHEW CO JIHSI €T0 MPEIbsBICHUS.

2. K He1omyCTUMBIM YCITOBUSM JIOTOBOPA, YIIIEMIISIIONUM TTpaBa MOTPEOUTENs, OTHOCSATCS:

1) ycnoBusi, KOTOpbIE MPEAOCTABIISIIOT TPOJABILY (M3TOTOBUTEIIO, UCTIOTHUTEINIO, YIIOTHOMOYEHHOMN
OpraHu3aIy WIA YIIOJHOMOYEHHOMY WHIWBHUAYAIHHOMY MPEATPUHUMATENI0, UMIOPTEPY, BIIAIEIBILY
arperaropa) mpaBo Ha OJHOCTOPOHHHUN OTKa3 OT HCIOJHEHUS O05S3aTeNbCTBA WM OJHOCTOPOHHEE
W3MEHEHUE YCIOBUHM 00s3aTeNbcTBa (MIPEAMETa, IEHBI, CPOKA W MHBIX COTJIACOBAHHBIX C MOTpEOHUTEIIeM
YCIIOBUH), 3a WCKJIIOUYEHHWEM CIydyaeB, €CIM 3aKOHOM WU HHBIM HOPMAaTHUBHBIM MPABOBBIM aKTOM
Poccuiickoit @eaeparuu nperycMOTpeHa BO3MOKHOCTD MPEIOCTABICHUS JOTOBOPOM TaKOTO MpaBa;

2) ycroBusi, KOTOPbIE OTPAHHYMBAIOT MPABO MOTPEOUTEISE HA CBOOOHBIN BEIOOP TEPPUTOPUATEHON
MOJCYAHOCTH CIIOPOB, MPEAYCMOTPEHHBIN MTYHKTOM 2 CTaThK |7 HAacTOAIIEro 3aKOHa;

3) ycnoBus, KOTOpPBIC YCTAaHABIMBAIOT /s MOTpeOuTenss mrpadHble CAaHKIWWA WIA WHBIC
00513aHHOCTH, MPENATCTBYIOIINE CBOOOJHON pean3aly MpaBa, yCTaHOBJICHHOIO cTaThell 32 HACTOAIIETO
3aKkoHa;



4) ycnoBus, KOTOpbIe UCKIIOYAIOT WK OIPAaHUYMBAIOT OTBETCTBEHHOCTD MPO/iaBlia (M3rOTOBUTES,
UCIIOJIHUTENSA,  YIOJHOMOYEHHOW  OpraHM3allMM  WIM  YHOJHOMOYEHHOTO  WHJMBUIYaJIbHOTO
npeapuHUMATENs, UMIOPTepa, BIajiesbla arperaropa) 3a HeMCIOIHEHUE UITH HEeHa/AIeKallee UCIIOTHEHHE
0053aTeNbCTB IO OCHOBAHUSAM, HE MPEAYCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpbIe 00YCIOBIMBAIOT MPUOOPETEHNE OJTHUX TOBAPOB (PaboT, yCIIyT) 00s3aTEIbHBIM
npruoOpeTeHrneM HHBIX TOBApOB (paboT, yCiIyrT), B TOM YUCIIE ITPElyCMaTPUBAIOT 00s3aTeIbHOE 3aKIII0YCHNE
UHBIX JIOTOBOPOB, €CIIM MHOE HE MPEIYCMOTPEHO 3aKOHOM;

6) yCIOBHs, KOTOpPbIE NPEAYCMATPUBAIOT BBHIMOJIHEHUE JOMOJHHUTEIBHBIX paboT (OKa3aHHE
JIOTIOTHUTEJIBHBIX YCIIYT) 3a IJIaTy 0€3 MOoIy4YeHHsI COTIacksl MOTpeOnTeNs;

7) ycnoBusi, KOTOpPbIE€ OTpaHUYMBAIOT YCTAHOBJIEHHOE cTaTheil 16.1 Hacrosimero 3akoHa mpaBo
noTpeOuTeNs Ha BEIOOP criocoba v GOopMBI OIIAThI TOBAPOB (paboT, yCiIyr);

8) ycloBHsI, KOTOPBIE CO/IEPKAT OCHOBAHUS JIOCPOYHOTO PACTOPKEHHSI IOTOBOPA MO TPeOOBAHUIO
npojaBia (UCHOJTHUTENS, BIaAeNblla arperaropa), HE MPEIyCMOTPEHHBIE 3aKOHOM WM HWHBIM
HOPMAaTHUBHBIM ITPAaBOBBIM akToM Poccuiickoit @enepanuu;

9) ycnoBusi, KOTOpbIe YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKHU;

10) ycnoBus, KOTOpblE OTPaHWYMBAIOT MPAaBO BHIOOpPAa BUAA TPeOOBaHWH, IMPETyCMOTPEHHBIX
nyukToM | craten 18 m nmynkrom | crateu 29 HacTosmiero 3akoHa, KOTOPbIE MOTYT OBITh MPEIbIBICHbI
npoAaBly (M3TOTOBUTENIO, HUCIOJHUTENO, YIOJHOMOYEHHON OpraHu3aluy MWIK YHOJHOMOYEHHOMY
WMHAUBUAYAIBHOMY MPEANPUHUMATEINI0, UMIIOPTEPY ) MPU MPOJaKe TOBAPOB (BHIIOTHEHUU PabOT, OKa3aHUH
yCIIyT) HEHA/IJIE)KALEro KayecTBa;

11) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT OOSA3aTEIbHBIA JTOCYJEOHBIN MOPSAIOK PacCMOTpPEHUs
CIIOpPOB, €CJIM TaKOW MOPSAJOK HE MPETYCMOTPEH 3aKOHOM;

12) ycioBus, KOTOpbIE YCTaHABIMBAIOT ISl MOTpeOuTeNs OOA3aHHOCTh MO JIOKa3bIBAHUIO
OTIpeIeNIEHHBIX OOCTOATENBCTB, OpeMsl TOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPEOUTENS;

13) ycioBusi, KOTOpbIE OrPaHUYMBAIOT HOTPEOUTENS B CPEACTBAX U CIIOCOOAX 3alUTHl HAPYIIEHHBIX
pas;

14) ycnoBusi, KOTOpbIE CTaBAT yJIOBIETBOPEHUE TpeOOBaHUI NMOTpeOHUTENeH B OTHOLIEHUH TOBAPOB
(paboT, ycayr) ¢ HeIoCTaTKaMU B 3aBUCUMOCTD OT YCJIOBHM, HE CBSI3aHHBIX C HEAOCTaTKaMU TOBapoB (padoT,
yeuyr);

15) uHble ycnoOBHA, HapylIalOIlMe IpPaBUJA, YCTAHOBJIEHHBIE MEXIyHApOJHBIMH JIOTOBOpaMU
Poccuiickoit deneparnu, HACTOSMKUM 3aKOHOM, 3aKOHAMH U MPUHUMAEeMBIMU B COOTBETCTBUU C HUMHU
WHBIMU HOPMATHBHBIMHM IIPaBOBBIMM akTaMH Poccuiickoil @enepannuy, peryaupyromMMU OTHOLIEHUS B
00JacTH 3alUThI TIPaB MOTPEOUTENEH.

3. TlpomaBenr (MCHOMHUTENb, BIAJENEI] arperaTopa) HE BIIpaBe OTKa3biBaTh B 3aKIIOUYCHUH,
UCIIOJIHEHUH JO0rOBOpa, HANpaBIEHHOIO Ha NMPUOOpPETeHHE OJHUX TOBAapOB (padoT, yCiyr), MO MPUYHUHE
0TKa3a MoTpeOuTeNs B IpUOOpEeTEHUH HHBIX TOBApOB (paboT, yciiyr). Y ObITKH, MPUYMHEHHbIE TOTPEOUTETIO
BCJIEJICTBHE HapyIIEHUs €ro ImpaBa Ha CBOOOAHBIM BBIOOpP TOBapoB (paboT, yciIyr), BO3MEIIAIOTCS
MPOJIaBIIOM (MCITOJTHUTEIIEM, BIIAJCIIBIIEM arperaropa) B oJIHOM o0beMe.

3ampenaercsi yJJOBIETBOPEHUE TpeOOBaHM MOTpeOUTENEH B OTHOILIEHHH TOBapoB (paboT, yciyr) ¢
HEJI0OCTaTKaMH CTaBUTh B 3aBUCUMOCTH OT YCJIOBHI, HE CBSI3aHHBIX C HEJIOCTATKaMHU TOBApOB (paboT, yciyr).

3anpemaercs OTKa3 B 3aKJIIOUYEHUU JOTOBOpAa M BO BHECEHUWM M3MEHEHUH B JIOTOBOpP B Cllydae
IIPAaBOMEPHOI0 YKa3aHHsl MOTpeOUTEeNIeM Ha HEIONYyCTHUMbIE YCIIOBUS JOTOBOpa, YHIEMIISIONIUE IpaBa
NOTpeOUTENs, B LESAX UCKIIOUEHUs Takux ycioBuil. [Ipu mpeawsBiaeHnn norpedureneM TpedoBaHus 00
UCKJIIOYEHUH U3 JIOTOBOpA HEJONMYCTHMBIX YCIOBHI JOroBOpa, YIIEMISIOIIMX IIpaBa MOTpeOUTes,
yKa3zaHHO€ TpeOOBaHUE MOJUICKHUT PACCMOTPEHHIO B TEUEHHUE JECATH JTHEH CO JHSA €ro MPEeabsSBICHUS C
00s13aTeNbHBIM U3BELICHUEM NOTPEOUTENs O pe3ybTaTax PacCMOTPEHUSI U MPHUHITOM MOTHBHPOBAHHOM
PEIIEHHUH IO CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

[IponaBer (MCTIOTHUTENB, BIIAICTIEI] arperaTopa) He BIpaBe 0€3 MOJyUYeHUS COTJIACHS TIOTPEOUTEIS
BBITIOJTHATH JIONOJHUTENbHBIE PabOThl (OKa3bIBaTh JOMOJHUTENbHBIC yCIyru) 3a mmiary. l[lorpeburens
BIIPABE€ OTKA3aThbCsl OT OIUIATHI TaKUX PaboT (YCIyr), a €Cii OHHM OIUIaYeHBI, BIIpaBe MOTPEOOBATH OT
npojaBia (MCIOIHUTEINS, BIaAeTbIla arperaTopa) Bo3Bpara yIIadYeHHON CyMMBI.



Cornacue motpeOuTeNsi Ha BBIIOJHEHHE JIOMOTHUTEIBHBIX paboT (OKa3zaHUE IOMOJHUTEIbHBIX
yCIyr) 3a 1uiaty ogopMIIseTCsl MPOAAaBIOM (MCHOJIHHUTENEM, BIIAACTBIEM arperatopa) B HMHCbMEHHOU
dopme, eciii MHOE HE MPETyCMOTPEHO 3aKOHOM. OO0s13aHHOCTD JI0Ka3aTh HAJUYME TAKOrO COTJIACHUs WM
00CTOSTENILCTBA, B CHITy KOTOPOTO TaKOE COTJIacue He TpeOyeTcsi, Bo3aaraeTcs Ha MpoAaBLa (MCIOTHUTEIS,
BJIa/IeJIbIIa arperaTopa).

4. TlpomaBen (MCHOMHUTENb, BIAJETEI] arperaropa) HE BIPaBE OTKa3bIBaTh MOTPEOUTENIO B
3aKJIFOUYEHUH, UCIIOJIHEHUH, U3MEHEHUH WJIM PACTOP>KEHUU JIOTOBOpa C MOTPEOUTENIEM B CBSI3U C OTKA30M
NOTpeOUTENsT TPEAOCTaBUTh MEPCOHAIBHBIC JaHHBIC, 32 HCKIIOUYCHHEM CIIy4aeB, €CIIM O00sS3aHHOCTh
MPEOCTaBIICHUs] TaKUX JaHHBIX MPEAYyCMOTpeHa 3aKoHoJaTelbcTBOM Poccuiickoit ®epepanuu umm
HETOCPEACTBEHHO CBs3aHa C UCTIOJIHEHUEM JIOTOBOPA C MOTPEOUTENIEM.

[Tpu npenbsaBiaeHUH NMOTpeOUTENEM TPEOOBAaHUS O MPEAOCTABICHUM UHPOPMAIMK O KOHKPETHBIX
OPUYMHAX W TIPABOBBIX OCHOBAHUSX, OIMPEACISAIONINX HEBO3MOXXHOCTh 3aKIIOUYCHHSI, HWCIIOTHEHUS,
U3MEHEHHUS WU PAcTOP>KEHUsl JOoroBopa 0e3 MpeIOoCTaBICHUS MEPCOHANBHBIX NAHHBIX, B MHUCbMEHHOU
¢dopme (B TOM umciie B popMe 3JEKTPOHHOTO JOKYMEHTA) MpoaBel] (UCIIOIHUTEND, BIAJIENEL] arperatopa)
JOJKeH TMPEAOCTaBUTh TaKyl HHQOpPMAIMIO B TEUEHUE CEMH JIHEH CO JHS MpPEeIbSBICHHS YKa3aHHOIO
TpeOoBaHUS.

[Tponaser (MCIOTHUTEND, BIIAJIENIEI] arperaropa) NpeaocTaBisieT HHGOPMaIIM0 TOTPEOUTEIIO B TOM
dbopme, B KOTOPOU MPEABSIBICHO TPeOOBaHUE TOTPEOUTEIS O MTPEIOCTABIICHUN HH(POPMAIIHH 0 KOHKPETHBIX
OpPUYMHAX U TPABOBBIX OCHOBAHUSX, OINPEACNSAIONIUX HEBO3MOXHOCTh 3aKIIOUYEHHS, HCIOIHEHUS,
W3MCHCHUS WJIM PACTOPKCHHsI JOTOBOpa 03 MPEeJOCTaBICHHS IMEPCOHATBHBIX JTaHHBIX, €CIM WHOE HE
yKa3aHO B 3TOM TpeOOBaHHH.

[Tpu npenbsaBICHUH MOTPEOUTEIIEM TPEOOBAHUS O MPEAOCTABICHUH HHPOPMAIIMK O KOHKPETHBIX
OpPUYMHAX W TIPABOBBIX OCHOBAHUSX, OMNPEICNAIOIMIUNX HEBO3MOXHOCTh 3aKIIOUEHHS, HCIIOIHEHUS,
W3MCHEHUS WM PACTOPXKEHHS JOroBopa 0e3 MpeaocTaBIeHUS NMEePCOHAIBHBIX JIAHHBIX, B YCTHOU (hopme
Takas nH(opManus J0HKHA OBITH TPEIOCTaBlIeHA HE3aMEATUTENBHO.

Crartbs 16.1. ®opMbl U MOPSAAOK OIJIATHI MPHU MPOJAKE TOBAPOB (BBIOJHEHUH PalbOT, OKa3aHUU
yciyr)
TAPAHT:

1. ITponaser; (MCIIOJIHUTEND, BIAAEIEL] arperaTopa B Cllydae UCIOJIb30BaHUS B CBOEH JEATEIBHOCTH
HAJIMYHBIX PacueToB ¢ MoTpeduTesneM) o0sa3aH 00eceunTh BO3MOKHOCTD OIJIaThl TOBApOB (padoT, yciyr)
IyTEeM HCIOJIb30BaHUsI HALMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TAaK)K€ HAJIWYHBIX PAcyETOB IO
BbIOOpPY TIOTpeOUTES.

OO0s13aHHOCTh 00€CIeYUTh BO3MOXKHOCTh OIUIaThl TOBApoB (paboT, YCIyr) ¢ HCHOJIb30BaHHEM
HAI[MOHAJbHBIX IUJIATEKHBIX HHCTPYMEHTOB B paMKaX HallMOHAJIbHOM CHCTEMbI IIJIATEKHBIX KapT
pacrpocTpaHsieTcs Ha NpojaaBla (MCHOJHWUTENS, BIAJENblla arperatopa), y KOTOPOIO BBIpydKa OT
peanu3alnyy TOBapoB (BBIMOJHEHUS padOT, OKa3aHWS YCIYr) 3a IPEIIIECTBYIOLIUN KaJeHIApHbI Troj
IPEBBIIIACT JBALATh MUJUIMOHOB pyOIeH.

Ecnu MecTo ormutatel TOBapoB (paboT, yCIyr) HAXOAUTCS B MECTE, T'/Ie He MPEIOCTABIAIOTCS YCIYTH
JIOCTYNa K TOABM)KHOW paguoTesnepOHHOM CBA3M W (MJIM) CpeACTBaM KOJUIEKTMBHOTO JIOCTYyNa K
nH(pOpMaAITMOHHO-TEIEKOMMYHUKAITMOHHON ceTu "MHTepHet", mponaBern (MCIOJHHUTENb) 0CBOO0XKIaeTCS
OoT 00s3aHHOCTH O0ECIeYuTh B 3TOM MECT€ BO3MOXKHOCTb OIUIATHl TOBapoB (paboT, yciyr) c
MCIIOJIb30BaHUEM HAIlMOHAIBHBIX MJIATEKHBIX HHCTPYMEHTOB.

[IponaBerr 0OCBOOOXTAeTCS OT OOS3aHHOCTH OOECIEUNUTh BO3MOXHOCTH OIUIATBI TOBApOB C
UCIIOJIb30BAaHUEM HAIIMOHANBHBIX IUIATEKHBIX HMHCTPYMEHTOB B TOProBOM OOBEKTE, BBIpyYyka OT
peanu3ali TOBapOoB B KOTOPOM COCTaBJISIET MEHEE MATH MUJUIMOHOB pyOJiel 3a MpeamecTBYIOMUN
KaJICHJAPHBIN IO,

2. Omnarta ToBapoB (paboT, yCIIyr) MOMKET NPOU3BOAMUTHCS IMOTPEOUTENIEM B COOTBETCTBUU C
yKa3zaHHEM NpojaBla (MCHOJHUTENS) IyTEM pacyeToB uepe3 CyOBbeKTOB HAIMOHAJIHHOM IUIATEXHOMN
CUCTEMBbI, OCYIIECTBISIOIIMX OKa3aHUE IUIATEKHBIX YCIyT B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoii @exepauuu O HAUUOHAJIBHOM IUIATEKHOW CUCTEME, €CIM HHOE HE YCTAHOBIIEHO


https://internet.garant.ru/document/redirect/12187279/2

denepanbHBIMU 3aKOHAMU HJIM MHBIMU HOPMaTHUBHBIMU ITPaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omnare TOBapoB (paboOT, yCIIyr) HAJMYHBIMU JCHEKHBIMH CPEICTBAMU 0053aTENbCTBA
noTpeOuTeNss mepes MPOoJaBIOM (HMCIIOMHHUTEIEM) IO OIUlaTe TOBapoB (paboT, YCIAyr) CUYUTAIOTCS
UCTIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTA BHECEHHS HAIMYHBIX JIEHEKHBIX
CpPEeICTB MpoAaBIly (MCIOJHUTENO) JIMOO TUIATEKHOMY areHTy (CyOareHry), OCYyIIECTBIISIONIEMY
JeSITeIBHOCTD I10 MPUEMY TIaTeKel (PU3NIECKUX JIHIL.

[Tpu omutate ToBapoB (paboT, yCIIyr) MyTeM MepeBoia MPeI0CTaBIsIEMbIX TOTPEOUTEIEeM HATUYHBIX
JICHeXKHBIX CPENCTB 0€3 OTKPHITHS OAHKOBCKOT'O CYeTa 00sS3aTeNIbCTBA MOTPEOHTENs Mepes MpoAaBLOM
(McroNHUTEEM) MO OIIaTe TOBapoB (PadoT, yCIyr) CYMUTAIOTCS UCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEXKHBIX CPEICTB C MOMEHTa BHECEHHs NOTPEeOMTEIeM HAJMYHBIX JCHEKHBIX CPEICTB KpPEAUTHOU
opranuzanuu Ju00 OaHKOBCKOMY ILIATEKHOMY areHTy (CyOareHTy), OCYILIECTBIISIONIUM JIEATEIbHOCTh B
COOTBETCTBUU C 3aKOHOATENILCTBOM Poccuiickoi denepanny 0 HalMOHAIBHON IIJIATEKHOU CHCTEME.

[Tpu orare ToBapoB (padoT, yCIIyT) MyTeM MepeBo/ia CHEKHBIX CPEJICTB B paMKax MPUMEHSIEMbIX
¢dopm Oe3HATMYHBIX PacyeTOB 005A3aTEIBCTBA MOTPEOUTES TIepe T MPOAABIOM (MCIIOTHUATENIEM) 110 OILIaTe
TOBapoB (paboT, yCcIyr) CYUTAIOTCS MCIOIHEHHBIMU B CyMME, YKa3aHHOUW B pacHoOpsDKEHUHU O TEepeBojie
JICHeXKHBIX CPEJCTB, C MOMEHTa TOATBEP)KICHHUS €ro HCIIOJHEHHUS OOCIyKHMBAIOWIEH MOTpeduTes
KpPEAUTHOMN OpraHu3aluen.

4. Ilpu omnate TOBapoB (paboT, yciayr) MpojaBily (MCIOJHUTENIO) 3aNpEIIeHO YCTaHABIMBATH B
OTHONICHUU OJIHOTO BU/Ia TOBApOB (paboT, YCIyT) pa3ilyHble IEHbI B 3aBUCMOCTH OT CII0C00a UX OILIAThI
MOCPEICTBOM HAJIMYHBIX PACUETOB MIIM B paMKax MPUMEHSEMBIX (popM OE3HATMUHBIX PAaCUETOB.

5. Iponasen; (MCHOTHUTENH) HECET OTBETCTBEHHOCTh 32 BO3HUKIIHE Yy TMOTPEOUTENS YOBITKH,
BbI3BaHHbIE HApYLICHUEM TPEOOBaHUM ITyHKTA | HACTOSILIEN CTaTbH.

Cratbsa 17. Cyaebnas 3aniura npaB noTpeouTene

1. 3amura npaB noTpedUTeNel OCYIECTBISAETCS CYIOM.

3amuTa TpaB  MOTpeOUTeNed  ychayr, OKa3blBaeéMbIX  (MHAHCOBBIMH  OpraHU3alUsSIMH,
OpPraHU3YIOIIMMHU B3aUMOJEHUCTBUE C YIOJIHOMOYEHHBIM IO IpaBaM MOTpeduTenel (MHAHCOBBIX YCIYT B
cooTBeTcTBUU ¢ DenepanbHbM 3akoHOM "OO0 YIIOJIHOMOYEHHOM I10 IpaBaM MOTpeOuTenel (PUHAHCOBBIX
ycayr", ocylecTBIseTCs ¢ 0COOEHHOCTSIMM, YCTAaHOBJICHHBIMU yKa3aHHbIM DeiepaabHbIM 3aKOHOM.

2. Wcku o 3amure npaB noTpeOuTeNel MOryT ObITh ITPEABSBIEHBI IO BEIOOPY UCTIIA B CY/[] [10 MECTY:

HAXO0XJICHUsl OpraHU3aliy, a €CIM OTBETYUKOM SIBIISETCS MHAWBUYAJIbHBIN NpEANPUHUMATEND, -
€ro )KUTEJIbCTBA;

KUTEIbCTBA WIN MPEObIBAaHUS UCTIIA;

3aKJIFOUYEHHUS WIHM UCIIOJIHEHUS JOTOBOPA.

Ecnu uck Kk opraHuzaliuil BBITEKAeT U3 JIECATEIBHOCTH ee (uiInana Wi MpeACTaBUTEIbCTBA, OH
MOJKET OBITh MPEIBSIBICH B CYJl IO MECTY HaX0XACHUs ee (uiraia Wik IpeacTaBUTeNbCTBA.

3. Ilotpebutenu, WHBIE HCTLHI O MCKAaM, CBS3aHHBIM C HapylIEHUWEM IpaB MOTpeOHUTENeH,
OCBOOOKIAIOTCS OT YIUJIaThl TOCYJApCTBEHHON TMONUIMHBI B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanuu o Hasorax u coopax.

I'masa II. 3amurTa npaB norpeduTesieil MpPU Npoaaxke TOBApPOB NMOTPeOUTEISIM

Cratbsa 18. [IpaBa notpedburens npu oOHapyKEHUHU B TOBApe HEJJOCTATKOB

1. TToTpebutens B ciydae oOHapyKEHUS B TOBape HEJOCTATKOB, €CIM OHU HE OBUIM OrOBOpPEHBI
IPOJABIIOM, IO CBOEMY BHIOODPY BIIpaBe:

noTpe0oBaTh 3aMEHBI Ha TOBAP 3TOM K€ MapKH (3TUX e MOJIENHU U (WIH) apTHKYJIa);

noTpe0OBaTh 3aMEHbl HAa TAKOW e TOBap APYroi Mapku (MOJAEIH, apTUKYJa) C COOTBETCTBYIOLINM
repepacyeToM MOKYITHOW LIEHBI;

noTpedOBaATh COPA3MEPHOIO YMEHBILIEHUS TOKYTTHOH LIEHBI;

noTpe0oBaTh HE3aMEUIUTENBHOTO 0€3BO3ME3JHOT0 YCTPAaHEHHMS HEJIOCTaTKOB TOBapa WIH
BO3MEILEHHSI PACXOJI0B HA MX MCIIPABIECHHE NOTPEOUTENEM UM TPETHUM JIULIOM;
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OTKa3aTbCs OT HUCHOJHEHHUS JIOrOBOpA KyIUIU-NPOJAKW M MOTpeOOBaTh BO3BpaTa YIUIAYCHHOH 3a
ToBap cymMmbl. Ilo TpeGoBaHMIO MpojaBIa W 3a €ro CueT MOTPeOUTENh IOJKEH BO3BPATUTH TOBAp C
HEJOCTaTKaMH.

[Tpu 3TOM mOTpedHTENb BIpaBe MOTPEOOBATh TAKXKE IMOJIHOTO BO3MELICHUS YOBITKOB, TPUYNHEHHBIX
€My BCIEJCTBME HpPOAAXHM ToBapa HEHAMJIEKaIIero KadyecTBa. YOBITKM BO3MELIAIOTCS B CPOKH,
YCTQHOBJICHHBIE HACTOSAIIMM 3aKOHOM ISl YJIOBJIETBOPEHUS COOTBETCTBYIOUIMX TPEOOBaHUN MOTPEOUTEINS.

B oTHOmIEHMM TEXHMYECKM CJIO0XHOIO TOBapa IOTPeOUTENb B cilydyae OOHapy>KeHHs B HEM
HEJ0CTaTKOB BIPAaBE OTKAa3aTbCSl OT WCIIOJIHEHUS JI0rOBOpa KYIUIM-NIPOJAXM M MOTpeOoBaTh BO3Bpara
yIUIaYE€HHOM 3a TaKOW TOBap CyMMBbI JINOO NPEAbIBUTh TPEOOBAHHUE O €0 3aMEHE Ha TOBAP 3TOM K€ MapKU
(Mozenu, apTUKyJa) WM Ha TaKOW >Ke ToBap APYrol Mapku (MOJAENH, apTHKYJa) C COOTBETCTBYIOIIUM
nepepacyeToM IOKYIHOM LeHbl B TEUCHHME MATHAALATH AHEH cO AHA Mepejadyd MOTPEOUTENI0 TaKoro
ToBapa. [lo mcreyeHnu 3TOro cpoka ykaszaHHBbIE TPeOOBaHUS MOJUIEKAT YAOBICTBOPEHHUIO B OIHOM U3
CJIEYIOIINX CIIy4aeB:

oOHapy»eHHE CYIIECTBEHHOTO HEIOCTaTKa TOBapa;

HapyLICHUE YCTAaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEOCTaTKOB TOBAPA;

HEBO3MO>KHOCTb MCIIOJIb30BaHMSI TOBapa B TEUEHUE KaXJOro TIoja TapaHTUHHOTO CpoKa B
COBOKYNHOCTU 0Oojee 4eM TpuIuaTh JHEW BCIEICTBHE HEOJHOKPATHOTO YCTPAHEHMs €ro pasziIMyuHBIX
HEJ0CTaTKOB.

[lepeueHr TEXHMYECKHM CIOXKHBIX TOBapoB yrBepxknaercss IlpaButensctBom Poccuiickoit
®denepauuu.

2. TpebGoBaHusl, yka3aHHble B IyHKTe | HacTOsIIEH CTaTbu, NPENbSABIAIOTCA MNOTpeOUTENIEM
npojaBly JIMOO  YHNOJHOMOYEHHOM OpraHu3aluyd WIM  YIOJHOMOYEHHOMY  HHIAMBHUAYaJIbHOMY
IpeIITPUHUMATENIO.

3. [lorpebutens BIpaBe NpeAbIBUTH TPEOOBaHUS, YKa3aHHbIE B a03allax BTOPOM U IATOM MyHKTa |
HACTOALIEM  CTaTbM, M3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHM3allMd WIM  YIOJHOMOYEHHOMY
UHAMBUAYAIbHOMY MPEANPUHUMATEII0, UMIIOPTEPY .

BMmecTo mpenbsiBieHUst 3TUX TpeOOBaHM MOTPeOUTENb BIpaBe BO3BPATHTh M3TOTOBUTEIIO WU
UMIIOPTEPY TOBAP HEHAJUIEKAIIETO KauecTBa U MOTpeOoBaTh BO3BpaTa yIJIaYeHHON 32 HETO CYMMBI.

4. YTpaTuna cumy.

5. OrcyTrcTBHE y NOTpEOMTENS KAcCOBOTO MJIM TOBAapHOIO 4YeKa JMOO0 HHOro JIOKyMEHTa,
YIOCTOBEPSIOUINX (aKT W YCIOBUS TIIOKYNIKM TOBapa, HE SBJSETCSs OCHOBAaHWEM [UId OTKa3a B
YJOBJIETBOPEHUH €ro TPeOOBaHUIA.

[IpomaBery  (M3roTOBUTENB),  YHNOJHOMOYEHHAas  OpraHM3alusg  WIM  YHOJHOMOYEHHBIH
VHAMBUAYAIbHbBIN NpeaIpUHUMATENb, UMIIOPTEP OO0S3aHbl MPUHATH TOBAP HEHAAJIEXKAIIEro KayecTBa Y
NoTpeOUTENs U B Cllydyae HEOOXOAMMOCTH MPOBECTU MPOBEpPKY KauecTBa ToBapa. Ilorpedutens Bmpase
y4acTBOBAaTh B IPOBEPKE KauecTBa TOBapa.

B ciyuae cnopa o mpu4YMHaX BO3HUKHOBEHHUS HEIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEID),
YIOJHOMOYEHHAs OpraHu3alMs WIM YIIOJIHOMOYEHHBIH MHIMBUIYAIbHBIA MpeANpUHUMATENb, UMIIOPTED
00s13aHBl TPOBECTH HKCIIEPTHU3Y TOBapa 3a CBOM cueT. DKcIepTu3a ToBapa IMPOBOAUTCS B CPOKH,
ycTaHoBJIeHHbIe cTaThavmu 20, 21 m 22 Hacrosmiero 3akoHa I yJIOBJIETBOPEHMS COOTBETCTBYIOIIHUX
TpeboBanuil norpedutens. [lorpedurens BIpaBe MpUCYyTCTBOBATh MPHU MPOBEAECHUH IKCIEPTH3BI TOBapa U
B CJIy4ae HecorjacHs ¢ ee pe3yjabTaTaMU OCIOPHUTH 3aKIF0YEHHUE TaKOM 3KCIEPTU3bI B CYyAE0HOM MOPSIJIKE.

Ecnn B pe3ynbTaTe SKCIEPTU3BI TOBapa YCTAHOBJIEHO, YTO €r0 HEIOCTATKU BO3HMKIM BCIEICTBHE
00CTOSITENILCTB, 32 KOTOPbIE HE OTBEYaeT IMpojaBel] (M3rOTOBUTENb), MOTPEOUTENs 00s3aH BO3MECTHUTH
poAaBLy (M3rOTOBUTENIO), YIIOJTHOMOYEHHON OpraHM3allMi WM YIIOJHOMOYEHHOMY WHJMBHIYaJIbHOMY
NpeIpUHUMATEI0, HMIIOPTEPY pacxXoJbl Ha IPOBENEHUE SKCIEPTU3bl, a TaKXkKe CBSI3aHHbIE C €€
IIPOBEJICHUEM PacXo/bl Ha XPAaHEHNUE U TPAHCIIOPTUPOBKY TOBApa.

6. Ilponmasern; (M3roTOBUTENb), YINOJHOMOYEHHas OpraHM3alys WIM  yIOJHOMOYEHHBIN
VMHAVBUAYAIbHBII NpPEINPUHUMATENb, MUMIIOPTEP OTBEYAaET 3a HENOCTaTKU ToBapa, Ha KOTOpBIM He
YCTAQHOBJIEH TapaHTUHHBIA CPOK, €CIM MOTPEeOUTENb JOKaKeT, YTO OHM BO3HHMKIM A0 Mepeladyd ToBapa
NOTPEOUTEIIO HITH 110 MPHYMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.
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B oTHOmenun ToBapa, Ha KOTOPBIA yCTaHOBJIEH TapaHTHIHBIA CPOK, MpoJiaBell (M3rOTOBHUTEID),
YIOJIHOMOYEHHAs] OpraHu3alusl WIK YIOJTHOMOYEHHBIH MHJIUBUAYAJbHBIM MpEeANpUHUMATEb, UMIOPTED
OTBEUaeT 3a HEIOCTATKH TOBapa, €CIM HE JIOKaXET, YTO OHM BO3HHUKIM IIOCIE IMepenadd ToBapa
NOTPEOUTENI0 BCIEACTBUE HApyLIEHHs MOTPEOMTENEM IpaBWJI MUCIIOJIB30BAHMS, XPAHEHUS WIH
TPAHCIIOPTUPOBKHU TOBApa, NEHCTBUIN TPETHUX JIHI] UM HETIPEOIOIMMOM CUJIBL.

7. JocTtaBka KpynmHOrabapuTHOTO TOBapa U TOBapa BecoM Oosiee MATH KWIOTPaMMOB JJIsSi PEMOHTA,
VIEHKH, 3aMEHbl M (WUJM) BO3BpPAT HUX MOTPEOUTENIO0 OCYUIECTBIAIOTCS CHJIAMU W 3a CUeT IpojaBlia
(M3roTOBUTENS,  YINOJHOMOYEHHOM  OpraHu3alMyd WO  YIOJHOMOYEHHOTO  HMHIUBUAYaJIbHOI'O
npeanpuHUMaTeNs, UMIoprepa). B ciyyae HeMCHOIHEHHs TaHHOM 00513aHHOCTH, a TaKXKe MPU OTCYTCTBHU
npojaBla (M3roTOBUTENSA, YIOJIHOMOYEHHONW OpraHM3alliyd WM YIOJHOMOYEHHOI'O WHJIMBUIYaJIbHOTO
IpeIpUHUMATENS], UMIIOPTEPA) B MECTE HAXOXKICHHS OTPeOUTENsI 1OCTaBKa U (MJIM) BO3BpAT YKa3aHHBIX
TOBapOB MOT'YT OCYILIECTBIISThCS norpedurenem. Ilpu 3Trom nponasen (M3roToBUTEND, YIIOJIHOMOYEHHAS
OpTraHMU3aIMs WU YIOJTHOMOYEHHBIN HHANBUAYAIbHBIN IPEANPUHIMATENh, UMIIOPTEP) 0053aH BO3MECTHUTD
HOTPEOUTEIIO PACXO/Ibl, CBA3aHHbBIE C TOCTAaBKOW U (MJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

Cratbs 19. Cpoku npeabsBieHus NoTpeOuTeneM TpeOOBaHUI B OTHOLLIEHUH HEJIOCTATKOB TOBapa

1. Ilorpeburens BHpaBe NPEIBABUTH NPEIYCMOTPEHHBbIE cTaTheil 18 HacTosimero 3akoHa
TpeOOBaHUS K MpOJaBLy (M3rOTOBUTENIO, YINOJIHOMOYEHHOM OpraHu3allud WU YIOJIHOMOYEHHOMY
WHAUBUAYAIbHOMY MPEIIPUHAMATENI0, MUMIOPTEPY) B OTHOIIEHMHM HEIOCTaTKOB TOBapa, €CIM OHHU
0OHapy»XeHbI B TEUEHUE TaPAaHTUMHOIO CPOKA WIIM CPOKA FOJTHOCTH.

B oTHomeHnn TOBapoB, Ha KOTOPbIE TAPAHTUUHBIE CPOKH WJIM CPOKU T'OJTHOCTH HE YCTAHOBJICHBI,
NOTpeOUTENh BIpPaBE NPEIbSIBUTh YKa3aHHbIE TPEOOBaHUS, €CIM HEJOCTATKH TOBapOB OOHApyXEHBI B
pa3yMHBIH CPOK, HO B Mpejenax JIBYX JIET CO JIHA Mepelayd uX MOTpeOuTeNto, ecau Oojee AIUTeNbHbIe
CPOKH HE YCTAHOBJIEHBI 3aKOHOM WJIM JOTOBOPOM.

2. I'apaHTUiHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIykObl MCUMCISETCS CO JHS MepeJadd ToBapa
NOTPEOUTEIO, €CJIM UHOE HE NMPEAYCMOTPEHO 10ToBopoM. Eciu 1eHb nepeaun yCTaHOBUTh HEBO3MOXKHO,
9TH CPOKHU MUCUUCIISIFOTCS CO JHS U3TOTOBJIEHUS TOBapa.

s ce3oHHBIX TOBapoB (00YyBH, OAEKIBl U TMPOYUX) OTU CPOKU HCUUCISIOTCS C MOMEHTa
HACTYIUIEHUS] COOTBETCTBYIOLLETO CE30HA, CPOK HACTYIUIEHHMSI KOTOPOIO OMNPENENAETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®Denepaniid UCXOIs U3 KIMMATHUYECKUX YCJIOBHM MeECTa HaxOXJIECHUS
notpeduTenei.

[Tpu mpoxake ToBapoB Mo 0Opasiiam, MO MOYTE, a TaKXKe B CIydasx, €CIM MOMEHT 3aKIIOUYEHHUS
JIOTOBOpa KYIUIM-TIPOAQXXHM M MOMEHT IepeJaud ToBapa IOTPEOUTENI0 HE COBMAJAlOT, 3TH CPOKH
UCUMCIISIIOTCS €O JHS JOCTaBKM ToBapa mnotpedurtento. Eciu morpeOutens JHIIEH BO3MOKHOCTH
UCIIO0JIb30BaTh TOBAp BCIIEACTBUE 0OCTOATENBCTB, 3aBUCSIIUX OT MPoJaBIia (B YaCTHOCTH, TOBAp HYKJIaeTCs
B CIIELIMAJIbHON YCTaHOBKE, MOJKIIIOUEHUH WIH COOpKE, B HEM UMEIOTCSI HEOCTATKH), TapaHTUHHBIA CPOK
HE TeYeT [0 YCTpaHEHHUs IMPOAABIIOM TaKUX OOCTOSTeNbCTB. EciM JeHb JOCTaBKH, YCTAHOBKH,
MOJIKJIIOUEHUS], COOPKU TOBapa, yCTpaHEHHS 3aBUCSIIMUX OT MPOJIaBlia 00CTOATENbCTB, BCIEICTBUE KOTOPBIX
NOTPEOUTENh HE MOXET HCIOJb30BaTh TOBAP IO HA3HAYEHMIO, OMPEAEIUTbh HEBO3MOXKHO, 3TH CPOKHU
MCUHCIISIIOTCS CO JTHS 3aKIIIOYEHHS I0TOBOPa KYIUIU-TTPOJAXKH.

Cpox rogHOCTH TOBapa ONpPEAEISAETCS MEPUOIOM, HCUUCIIEMBIM CO JHS M3TOTOBJIEHMS TOBAapa, B
TE€YeHHE KOTOPOTO OH MPUTOJIEH K UCTIOIb30BaHUIO, M AATOM, 10 HACTYIUIEHUSI KOTOPOW TOBap MPUTOJIeH
K HCII0JIb30BAHHUIO.

[TponomKUTENPHOCTh CpOKa TOJHOCTH TOBapa [JOJKHA COOTBETCTBOBAThH 00s3aTEeNbHBIM
TpeOOBaHUSAM K OE30MaCHOCTH TOBapA.

3. l'apanTuiiHble CPOKU MOTYT YCTAHABIMBATHCS HA KOMIUIEKTYIOIIME U3/I€IHsI U COCTaBHBIE YacTH
OCHOBHOT0 TOBapa. ["apaHTHilHbIE CPOKU HA KOMILJIEKTYIOIIME U3JIEIHSI U COCTABHBIE YACTH UCUUCIIAIOTCS B
TOM K€ MOPSAJKE, UYTO U FTapaHTUUHBIA CPOK HA OCHOBHOM TOBAp.

["apanTHiiHBIE CPOKM HA KOMIUIEKTYIOIINE U3/I€TUS U COCTaBHBIE YACTH TOBapa CUUTAKOTCS paBHBIMU
rapaHTHUITHOMY CPOKY Ha OCHOBHOE W3JI€JIM€, €CJIM HHOE HE YCTaHOBJIEHO IOTOBOpOM. B ciydae, ecnu Ha
KOMIUIEKTYIOIIEE M3JEIUE U COCTAaBHYK YacThb TOBapa B JOIOBOPE YCTAHOBJIEH T'apaHTHIHBIA CpPOK
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MEHbIICH MPOAOIIKUTEIBHOCTH, YE€M TIapaHTUHHBIH CPOK Ha OCHOBHOE M3/€iHe, MOTPEOUTENb BIpaBe
MNpECABABUTD Tpe6OBaHI/I$I, CBA3aHHBIC C HCAOCTATKAMMU KOMINICKTYIOLICTO HU3ACIUA U COCTaBHOM YacTH
TOBapa, NMpU MX OOHApYKEHUU B TEUEHUE I'apaHTUHHOIO CPOKAa HA OCHOBHOE H3JIENIUE, €CIM MHOE HE
IPEIYCMOTPEHO JOTOBOPOM.

Ecnu Ha KOMIUIEKTyOIIee U3/Ie/INe YCTaHOBIICH TapaHTUIHBIN CPOK OO0JIbIIEH TPOJOIKUTENILHOCTH,
YeM TapaHTUMHBINA CPOK Ha OCHOBHOMW TOBAp, MOTPEOUTEND BIIPaBE IIPEIbABUTH TPEOOBAHNS B OTHOLIEHUU
HEJI0CTaTKOB TOBapa IpHU YCIOBUH, YTO HEIOCTATKU KOMIUIEKTYIOIIErO U3/eusi OOHApYyKEHbl B TEUEHUE
rapaHTUHHOTO CPOKA Ha 3TO M3/eNIue, HE3aBUCHMO OT UCTEUCHHSI TApAaHTUIHHOTO CPOKa HA OCHOBHOM TOBAp.

4. CpokH, yKa3aHHbIE B HACTOSIILIEH CTaThe, JOBOAATCS 10 CBEJCHUS NOTpeOUTENs B UH(GOPMAIMH O
TOBape, MPEJOCTABIIEMOM MOTPEOUTEIIO B COOTBETCTBHH €O cTaTheil |10 HacTosmero 3akoHa.

5. B ciryuasix, Korza rnperycCMOTPEHHbIH JOrOBOPOM rapaHTHHHBIN CPOK COCTaBIISIET MEHEE ABYX JIET
¥ HEJIOCTATKU TOBapa OOHAPYKEHBI MOTPEOUTENEM 110 UCTCUECHUH FrapaHTHIHOTO CPOKa, HO B IpeJIeiax IByX
JIeT, IOTPeOUTEIIb BIPABE MPEbSIBUTH MPOJIABLYY (M3TOTOBUTENIO) TPEOOBaHMs, IPEAYCMOTPEHHbBIE CTAThEH
18 HacTosmero 3akoHa, €ClIU I0OKaKeT, YTO HEJOCTATKH TOBAapa BO3HUKIIH JI0 €r0 Iepeaady IMoTpeOnTeo
WIN TI0 IPUYMHAM, BO3ZHUKIIMM J0 3TOI0 MOMEHTA.

6. B ciydae BbISIBIEHUS CYLIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOUTENb BIPABE IPEIbSBUTH
U3rOTOBUTENIO  (YMOJIHOMOYEHHOW  OpraHM3allid  WIM  YIOJHOMOYEHHOMY  HHAUBUIYaJbHOMY
NpEANPUHIMATEN0, UMIIOPTEPY) TpeOoBaHWE O OE3BO3ME3HOM YCTPAHEHHWU TAKHX HEIOCTAaTKOB, €CIU
JIOKXKET, YTO OHU BO3HUKIIM JI0 ME€pe/laur ToBapa MOTPEeOUTENI0 WU 10 IPUYMHAM, BO3HUKIINM J0 3TOT0
MOMEHTa. YKa3zaHHOe TpeOOBaHHE MOXET OBITh NMPEIBSIBICHO, €CIIM HEJOCTATKA TOBapa 0OHApPYKEHBI 1O
UCTEYEHUH JIBYX JIET CO JHS Mepeaud ToBapa MoTpeOuTeNo, B TEYEHHE YCTaHOBIEHHOIO HA TOBAp CPOKa
CITy>KObI MJIM B TEUECHUE IECSITH JIET CO JHI epejadnl ToBapa IMOTPEOUTENIO B ClIyyae HEYCTaHOBICHHUS CPOKa
cinyx0bl. Ecnu yka3aHHoe TpeOoBaHUE HE YJOBJIETBOPEHO B TEYEHHE JBAALATH JHEH co IHS ero
NpeIbsABICHUS MOTpeOUTENIeM WIM OOHAapY>KEHHBI MM HEJOCTaTOK TOBapa SIBISETCS HEYCTPAHUMBIM,
HOTpeOUTENH 110 CBOEMY BBIOOPY BIIPaBE NPEAbIBUTH U3rOTOBUTENO (YIIOJHOMOUYEHHOH OpraHu3aluu Win
YIOJHOMOYEHHOMY HHJUBUIYaJbHOMY MpEANPUHUMATEN0, HMIIOPTEPY) HHBIE IPETyCMOTPEHHbIE
NyHKTOM 3 ctatbu 18 HacTosmero 3akoHa TpeOOBaHUS WM BO3BPATUTH TOBAp W3TOTOBUTEIIO
(ynOJ’IHOMO‘IGHHOﬁ opramu3anvi HWJIKM YIOJHOMOYCHHOMY HWHAWBUAYAJIBHOMY MNPCANPUHUMATECIIIO,
UMIIOPTEPY) U NOTPeOOBATh BO3BpATa YIUIAUEHHOM JEHEXKHON CYyMMBI.

Crartbs 20. YcTpaHeHHe HEIOCTAaTKOB TOBapa HM3rOTOBUTENEM (MPOJABIIOM, YIMOIHOMOYEHHON
opraHmauHeﬁ N YHOOJIHOMOYCHHBIM HHIAWBUYaJIbHBIM NpeaAnpUHUMATEIICM,
HUMIIOPTEPOM)

1. Ecnu cpok ycTpaHeHus HeIOCTaTKOB TOBapa He OMpeeieH B MMChbMEHHOM (opMe corliaiieHueM
CTOPOH, 3TH HEJOCTAaTKU MAOJDKHBI OBITh YCTpaHEHBI H3TOTOBUTENEM (IIPOAABIIOM, YIOJTHOMOUYEHHOM
OpraHM3alel WM  YINOJIHOMOYEHHBIM  HWHAMBUAYAIbHBIM  MpPEIIpUHUMATEIEM, HMIIOPTEPOM)
HEe3aMe/UIUTEIHHO, TO €CTh B MUHUMAIBHBIN CPOK, 00BEKTUBHO HEOOXOAMMBIH JJI KX YCTPAHEHUS C yUETOM
00BbIYHO MpUMeHsieMoro crnocoda. Cpok ycTpaHEHHUS! HEIOCTaTKOB TOBapa, OMPEEIIeMblil B TUCbMEHHOM
dbopMe cornanieHueM CTOPOH, HE MOKET IIPEBBIIIATH COPOK MAThH THEH.

B ciygae, ecnii Bo BpeMs ycTpaHEHHUs HEIOCTATKOB TOBapa CTAHET OYEBUJIHBIM, YTO OHU HE OYyIyT
YCTPAaHEHBI B OMPEACIICHHBIN COTIIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOT'YT 3aKJIFOUUTh COTJIAIIIEHUE O HOBOM
CpPOKE YCTpaHEHMsI HEIOCTaTKOB ToBapa. Ilpu 3TOM oOTCyTcTBHE HEOOXOAMMBIX JUIsl yCTpaHEHUs
HEJOCTAaTKOB TOBapa 3aMmacHbIX YacTe (JieTaneii, MaTeprasioB), 000pyA0BaHUS WK TOJOOHBIC IPUYUHBI HE
ABIIIIOTCS OCHOBAaHWEM JIJISl 3aKJIIOYEHHS COTJIAIIEHHs O TaKOM HOBOM CpPOKE€ M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HApPYILLIEHUE CPOKA, OIPEEIEHHOTO COMVIAIEHUEM CTOPOH IEPBOHAYAIIBHO.

2. B oTHOmEeHWM TOBAapOB JUIMTENBHOTO TIOJb30BAaHUS HW3rOTOBUTENb, MpOAaBel] JUOO
YIOJIHOMOYEHHAs! OpTraHU3alys HIIH YIIOJTHOMOYEHHBIM HHIUBUAYATBbHBIN IpeTpUHUMATENb 00s3aHbI IPU
IpeIbsABICHUH TOTPEeOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIN CPOK O€3BO3ME3THO MPEIOCTABUTD
HOTpe6I/ITeJHO Ha nICpuog pEMOHTAa TOBAp AJIUTCIIbHOTO IMOJIb30BaHUA, 06J1a11a}0m1/1171 3THUMHU K€ OCHOBHbBIMU
NOTPEOUTETLCKUMHU CBOMCTBaMH, 0OECIeUuB JOCTaBKYy 3a CBOW cyeT. [lepeueHb TOBapoOB AJIUTEIHHOTO
MOJIb30BAaHUs, HAa KOTOpPBIE yKa3aHHOE TpeOOBaHWE HE PACHPOCTPAHSETCS, YCTAaHABIMBACTCS


https://internet.garant.ru/document/redirect/400170336/1600

IIpaButenscTBOM Poccutickoit denepanuu.

3. B cryuae ycTpaHeHMsI HEJI0CTATKOB TOBapa FrapaHTUMHBIN CPOK Ha HETO IIPOJUIEBAETCS HA IIEPUOL,
B TEUEHUE KOTOPOTO TOBAp HE HCIHOJB30BajiCsS. YKa3aHHBIM MEPHOJ MCUHUCISETCS CO JHS OoOpalleHus
norpeduTens ¢ TpeboBaHHeM 00 YCTpaHEHHHM HEJIOCTATKOB TOBapa /IO JHSA BBIJAYM €r0o MO0 OKOHYAHWU
pemonTa. Ilpu Bblmaye TOBapa W3TOTOBHUTENL (IIPOJABEl], YIOJIHOMOYEHHAs OpraHu3alus WU
YIOJTHOMOYCHHBIN WHIWBUTYaTbHBIA TPEANPUHIMATEIh, IMIIOPTEP) 0053aH MPEIOCTABUTh B MICHBMEHHOMN
dbopme moTpeduTento mHbOpPMAIUMIO O AaTe oOpaleHus moTpeduTens ¢ TpeboBaHHEeM 00 yCTpaHCHHH
OOHapy»XEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe Iepeladd ToBapa MOTpPeOUTENeM il YCTpaHEHUs
HEJIOCTaTKOB TOBapa, O JaTe YCTPaHEHHUS HEIOCTaTKOB TOBapa C MX OMHMCAHHUEM, 00 HCIIOJIb30BAHHBIX
3amacHBIX YacTAX (JeTansX, MaTepuasax) M O JaTe BBLAAYM TOBapa IOTPEOUTENIO MO OKOHYAHUH
yCTpaHEHUs HeIOCTaTKOB TOBapa.

4. Ilpu yCTpaHEHHWHM HEAOCTATKOB TOBAapa MOCPEICTBOM 3aMEHbI KOMIUIEKTYIOIIETO M3EIUS WIIH
COCTaBHOM 4YacTW OCHOBHOTO H3JETHS, Ha KOTOPbIE YCTAHOBJICHBI TapaHTUHHBIE CPOKH, HA HOBBIC
KOMIUIEKTYIOILEE U3/I€TIME UM COCTaBHYIO YaCTh OCHOBHOI'O M3/EJIUsl YCTAaHABIUBAETCS TrapaHTUMHBIN CPOK
TOM XK€ MPOJOKUTEIBHOCTH, YTO U HA 3aMEHEHHBbIE KOMIUICKTYIOIIEE M3/E/INe WIM COCTaBHYIO 4acTb
OCHOBHOT'O M3/IEJIHsI, €CIIM HHOE HE TIPEAYCMOTPEHO JOTOBOPOM, U TapaHTHIHBIN CPOK MCUUCIISAETCS CO JTHS
BbIJIaYM MOTPEOUTEINIO 3TOTO TOBApa M0 OKOHYAHUU PEMOHTA.

Crarba 21. 3ameHa ToBapa HEHAJISXKAIIIETO Ka4yeCcTBa

1. B cirydae oOHapy KeHHsI TOTpeOUTENIEeM HEIOCTaTKOB TOBApa U NPEAbIBICHHS TPEOOBAHUS O €T0
3aMeHe  IpojaBel]  (M3rOTOBUTENb,  YHNOJHOMOYEHHAas  OpraHM3alus WM YIOJHOMOYEHHBIN
MHAUBUAYAIbHbBIN IPEIIPUHUMATEb, UMIIOPTEP) 0053aH 3aMEHUTh TAKOW TOBap B TEUEHHE CEMU JTHEH CO
JIHSL TIPEeIbsIBICHUS] YKa3aHHOIO TpeOoBaHMs MOTpeOuTeneM, a MpU HEOOXOAMMOCTU JOMOJTHUTEIbHON
IPOBEPKU KauyecTBa TaKOTO TOBapa MPOAABIOM (M3rOTOBUTENEM, YIOJIHOMOUYEHHOM OpraHu3anuen Wiu
YIOJHOMOYEHHBIM UHIWBUAYAIbHBIM MPEINpUHUMATENIEM, UMIOPTEPOM) - B T€UEHHE JBAJLATH JHEH co
JTHS TIPEbSIBIICHNS YKa3aHHOTO TPEOOBaHMUS.

Ecnmn y mnponmaBua (M3roToBUTENs, YHOJTHOMOYEHHOM OpraHU3alMd MM YIOJHOMOYEHHOIO
VHAMBHUAYAIbHOTO TMpeANpUHUMATENS, UMIIOPTEPA) B MOMEHT NPEAbSIBICHUS TPeOOBAaHUSA OTCYTCTBYET
HEOOXOIMMBIA JUIsI 3aMEHbl TOBap, 3aMeHa JOJDKHA ObITh NIpOBEleHa B TEYEHHE Mecsla CO JHSA
IpebSABICHHS TAKOIO TPEOOBaHMSL.

B paiionax Kpaiinero CeBepa M NpUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHME MOTpeOUTENs O
3aMEHE TOBapa IMOJUIEKUT YIOBJIETBOPEHHUIO MO €ro 3asBJICHUIO0 B CPOK, HEOOXOIMMBIN NJIsl OYepeaHON
JIOCTaBKM COOTBETCTBYIOIIErO TOBapa B 3TU pailOHBI, B cllyyae OTCYTCTBHUS y MpoAaBlia (M3rOTOBUTEIS,
YIOJHOMOYEHHON OpraHu3allid WM YIOJIHOMOYEHHOIO0 HMHIUBUAYAJIbHOTO  IpEeANpUHUMATEIS,
UMIIOpTEpa) HEOOXOIUMOTO JIJIs 3aMEHBI TOBapa Ha JACHb NPEAbIBICHUS YKa3aHHOTO TPEOOBAHMS.

Ecnu s 3amensl ToBapa Tpebyercs Oosiee ceMu JHEH, MO TpeOOBaHUIO MOTPEOUTENs MPOIaBeLl
(u3rotoBuTENs MO0 YIMOJHOMOUYEHHAss OpraHU3alMs WM  YIOJHOMOYEHHBIH HMHIUBUAYaJTbHBIN
NpeIlpuHUMAaTEb) B TEUEHHUE TPeX JHEH CO JHS MpeabsBIICHUs TpeOOBaHMS O 3aMEHe TOoBapa 00s3aH
0€3BO3ME3/IHO IPEJOCTaBUTh IOTPEOUTENI0O BO BPEMEHHOE I0JIb30BaHHE Ha IEPHOJ] 3aMEHBI TOBap
JUINTETILHOTO TOJIb30BaHUS, OOJaJalomUi 3TUMU K€ OCHOBHBIMU THOTPEOUTEIHCKUMHU CBOWCTBaMH,
o0ecreynB ero JOCTaBKy 3a CBOW cUET. DTO MPaBHIIO HE PaCIPOCTPAHAETCS Ha TOBAPHI, 1€PEUeHb KOTOPBIX
ONPENENAETCA B COOTBETCTBUU € ITYHKTOM 2 cTaTthy 20 HacToAmero 3akoHa.

2. ToBap HeHaJyIeXKaIlero KayecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIIUI B YIIOTPEOJICHUY.

IIpu 3ameHe TOBapa TapaHTUHHBIM CPOK HCUMCISETCS 3aHOBO €O JHA IIepeJadyd ToBapa
NOTPEOUTEITIO.

Cratbs 22. Cpoku yIOBIECTBOPEHUS OTIEIBHBIX TPEOOBAHHI MOTPEOUTEIIS

TpeboBanus moTpedUTENs O COPa3MEPHOM YMEHBIIEHUH IOKYITHOW LIEHBI TOBapa, BO3MEILCHUH
pacxo/0B Ha UCTpaBIIEHUE HEAOCTATKOB TOBapa MOTPEOUTEIEM HIIK TPETHUM JIMIIOM, BO3BpaTe yIIaYeHHON
3a TOBap JICHEXKHON CyMMBI, a Takke TpeOOBaHHE O BO3MELICHUU YOBITKOB, IPUYMHEHHBIX MMOTPEOUTEITIO
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BCJIEJICTBHE NPOJAXH TOBapa HEHAJIEXaIlero KadecrBa JIMOO MPEAOCTaBICHHUs HEHaJeKalen
UHPOPMALIUK O TOBape, MOMJICKUT YJOBICTBOPEHUIO IMPOJABIOM (M3rOTOBUTENIEM, YIOJTHOMOUYEHHON
OopraHu3aneil Win yHnoJIHOMOYEHHbIM MHAMBUAYAJIbHBIM MpEANPUHUMATENIEM, UMIIOPTEPOM) B T€UEHHUE
JIeCATH JIHEH CO JTHS HMPEABbABICHNUS COOTBETCTBYIONIETO TPEOOBAHNUS.

Cratrbsa 23. OTBETCTBEHHOCTh MpOJAaBIA (M3TOTOBUTEINA, YIOJIHOMOYEHHOM OpraHu3alud WIN
YIOJHOMOYEHHOTO HWHAMBHUAYAIBHOTO MpPEINPUHUMATENS, MMIIOPTEpPA) 3a MPOCPOUKY
BBITOJIHEHUS TPEOOBAHUI MOTPEOUTEIIS

1. 3a HapymeHue npeaycMoTpeHHbIX ctaTbsimu 20, 21 1 22 HacTosiero 3aKkoHa CpoKOB, a TAKXKe 3a
HEBBIMOTHCHNUE (3aJICPXKKY BBIIOJIHCHUS) TPEOOBAHUS MOTPEOUTENST O MPEIOCTABICHUU €My Ha TIEPUOJ
peMOHTa (3aMEHbI) aHAJIIOTMYHOTO TOBapa Mpojasel] (M3rOTOBUTENb, YIOJTHOMOYEHHAS] OPraHu3alus Uiu
YIOJHOMOYEHHBIN WHAWBUIYAJIbHBIM NpEANpUHUMATEND, UMIOPTED), NONYCTUBIINN TaKkue HapyLICHUS,
yIUTAYMBAET MOTPEOUTENIO 32 KaXIbli J€Hb MPOCPOUYKU HEYCTOHKY (TIEHI0) B pa3Mepe OJHOTO MPOIIEHTa
LIEHBI TOBapa.

Ilena ToBapa ompezensieTcs, UCXOIS U3 €ro IeHbI, CYIIECTBOBABIIEH B TOM MeECTE, B KOTOPOM
TpeOOBaHUE TOTpeOUTENs JODKHO OBUIO OBITH  yIOBIETBOPEHO MPOJABIOM  (M3TOTOBHTEIEM,
YIOJTHOMOYEHHON OpraHu3alueil Wi YIOJTHOMOYEHHBIM WHIWBUIYaJbHBIM MpEANpPUHUMATENEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOTO YJOBIETBOPEHUS TAKOTO TPEOOBAaHUS WM B JI€Hb BBIHECEHUS
CyZIeOHOTO pelIeHus, eciiu TpeboBaHue JOOPOBOIBLHO YIOBIETBOPEHO HE OBLIO.

2. B cinyuae HeBbINOJIHEHUS TpeOOBaHUM NOTPEOUTENS B CPOKH, MIPEAYCMOTPEHHbIE cTaThiMu 20 -
22 wHactofmero 3aKoHA, MOTPeOHTENb BIpaBe IO CBOEMY BBIOOPY NPEIbSIBUTH HHBIE TpeOOBaHUS,
YCTaHOBJIEHHbIE CTaThel |8 HacTosALero 3akoHa.

Cratba 23.1. IlociexcTtBusi HapylleHHs TPOJABLIOM CpoKa IepeAayd MpeaBapUTEIbHO
OIJIAaUYE€HHOT'0 TOBapa MOTPEOUTETIO

1. JloroBOp KyNIU-IPOAaXH, MpeaycMaTpUBAIOIINNA 00s13aHHOCTh NOTPEOUTENs MpeaBapUTEIbHO
OIJIATUTH TOBAp, JAOJDKEH COJEPXkKATh YCIOBHUE O CPOKE Mepelaul ToBapa MOTPeOUTEIIO.

2. B cnyuae, ecnu mpojasell, MOJYYUBIIMN CyMMY MpPEIBAapUTEIbHOM OIUIaThl B OIpPENEICHHOM
JIOTOBOPOM KYIUIU-TIPOJIAXKH pa3Mepe, He UCIOJIHWI 00sS3aHHOCTh IO Iepejaye ToBapa MOTPEeOUTENo B
YCTaHOBJICHHBIN TaKUM JI0OTOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:

Iepeadn OIUIAYE€HHOI0 TOBapa B YCTAHOBIIEHHBIN UM HOBBIN CPOK;

BO3BPATa CyMMBI IIPEJIBAPUTEILHOMN OILIAThI TOBAPA, HE MEPEJAHHOTO ITPOJIABIIOM.

[Tpu 3TOM moTpeduTENb BIpaBe MOTPeOOBATh TAKXKE IMOJIHOTO BO3MELIEHUS YOBITKOB, TPUYNHEHHBIX
€My BCIEJICTBHE HApYIICHHs YCTAaHOBJIEHHOIO JOTOBOPOM KYIUIM-IPOJAXH CpOKa Ieperadu
IIPEABAPUTEIIHO OIUIAYEHHOT O TOBApA.

3.B cnydae HapymeHus YCTaHOBJIEHHOI'O JIOTOBOPOM KYIUIM-TIPOJAXKHW CpOKa Iepeaadu
IpeBapUTEIbHO OIUIAYEHHOTO TOBapa MOTPEOUTENI0 MpPOAaBEll YIUIAUMBACT €My 3a KaXAblil JIeHb
IIPOCPOYKH HEYCTOMKY (II€HH) B pa3Mepe MOJIOBUHBI IPOLIEHTA CYMMBI NpeABapUTEIHHON OIJIaThl TOBApa.

Heycrolika (11eHn) B3bICKMBAaeTCs €O JHs, KOTJa MO AOrOBOPY KYIUIM-IPOAAXKHU Ieperada ToBapa
HOTpeOUTENIO TOJKHA Oblila OBITH OCYILECTBIIEHA, A0 JHS NEpeJadd ToBapa MOTPEOUTENI0 WM O JHS
yJIOBJIETBOPEHMS TPEOOBAaHUS MOTPEOUTENS O BO3BpATE €My MPEABAPUTEIBHO YIIJIaYeHHON UM CYMMBI.

CyMMa B3BICKAaHHOM MOTpeOuTEeNeM HEyCTOMKM (IeHH) HEe MOXKET TPEBbIIIATh CyMMY
IIPEIBApUTEIBLHOM OIUIaThl TOBapA.

4. TpeOoBaHusl MOTpeOUTENS O BO3BpATE YIJIAYEHHOH 3a TOBAP CYMMBI M O TIOJTHOM BO3MEILEHUU
yOBITKOB MMOJJIEKAT YJOBJIETBOPEHUIO MPOAABIIOM B TEUEHHE JECATH JHEH CO JHS NpeabsBICHUS
COOTBETCTBYIOIIETO TPeOOBaHMUSI.

5. TpeOoBanus mMOTpeOUTEINIS, YCTAHOBJICHHbIE ITYHKTOM 2 HACTOSIIEH CTaThH, HE MOJIekKAaT
YIOBJIETBOPEHUIO, €CIM MpOJaBell JOKaKeT, YTO HapylIeHUE CpPOKOB Iepelaud IMOTPeOUTEIto
IIPEABAPUTEIILHO OIJIAYEHHOI0 TOBAapa IIPOU3OLILIO BCJICACTBUE HENPEOJOJMMON CHUIIBI WU II0 BUHE
MOTpeOuTeIIsI.
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Crarbsi 24. Pacuersl ¢ mnorpebureneM B cilyyae HpUOOpETEeHHs MM TOBapa HEHaJUIeXKalllero
Ka4yecTBa

1. IIpu 3ameHe ToBapa HEHaAJISKAIIEro KauecTBa Ha TOBAp 3TOM ke MapKu (3TUX 7K€ MOJAEIH U (UJIH)
apTHKYJa) IepepacyeT LeHbI TOBapa HE MIPOM3BOUTCSL.

2. Ilpu 3ameHe ToBapa HEHAAJEKAIIEro KauecTBAa HA TaKOW e ToBap ApPYrod Mapku (Mozen,
apTHKyJa) B Cly4yae, €Clii IIeHa TOBapa, IOJUIEXKAIIEro 3aMeHe, HIKE IIEHBbl TOBapa, IPEe0CTaBIEHHOIO
B3aMe€H, TOTPeOUTEIb TOJKEH JOIUIATUTh Pa3sHUIly B LIEHAX; B Clyyae, €ClIM LieHa TOBapa, MOJIeKaIlero
3aMeHe, BBIIIE [IEHBl TOBAPA, MPEIOCTABICHHOTO B3aMEH, Pa3HHIIA B IEHAX BHIMIAYUBACTCS MOTPEOUTEINIO.
Ilena ToBapa, MOAJEKAIIErO 3aMEHE, ONpEAeNseTcs Ha MOMEHT €ro 3aMeHbl, a eciu TpeboBaHue
HOTPeOUTENs HE yJOBIETBOPEHO NPOAABIIOM, LI€HA 3aMEHSIEMOr0 TOBapa M LieHa NepelaBaéMOro B3aMeH
TOBapa ONPEAEISAIOTCS Ha MOMEHT BBIHECEHUS CY/I0M PEILEHHs O 3aMEHE TOBapa.

3. B cnyuae npenbsiBieHus noTpeduTesieM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHHWH MOKYITHON
LICHbI TOBapa B pacueT IPUHUMAETCS 1IeHa TOBapa Ha MOMEHT IIpeIbsIBICHUs OTpeOuTeneM TpeboBaHus 00
YLIEHKE WIH, €CIi OHO JOOpPOBOJILHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJOM pPEIIeHHS O
COpPa3sMEPHOM YMEHbIIIEHUH ITOKYITHOM LIEHBI.

4. Ilpn Bo3BpaTe TOBapa HEHAAJIEXKAIIETO KaueCTBa MOTPEOUTENh BIIpaBe TPeOOBATh BO3MELICHUS
pasHMLIBI MEXIy LIEHOM TOBapa, YCTaHOBJIEHHOW JIOTOBOPOM, M LIEHOM COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT J100POBOJIBHOTO YIOBJIETBOPEHHUS TAaKOrO TPeOOBaHMS WM, €CIIM TpeOOBaHHE TOOPOBOIBHO HE
YZIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYZ0M pellIeHUs.

5. B ciayuae Bo3Bpara TOBapa HEHaJJIEXKalllero KauecTBa, MPOJAHHOIO B KPEAMT, MOTPEOUTEIIO
BO3BpALIAETCsl yIUIAUEHHAs 3a TOBap JCHEXKHas CyMMa B pa3Mepe IOTalleHHOro KO JHIO BO3Bpara
YKa3aHHOTO TOBapa KpeInTa, a TaKkKe BO3MEIAeTCs IJIaTa 3a MPEIOCTaBICHUE KPEIUTA.

6. B ciiyuae Bo3BpaTa TOBapa HEHAAJIEXKAIEro KauecTBa, IPUOOPETEHHOI0 MOTPEOUTENIEM 3a CUeT
NOTPEOUTENBCKOTO KpenuTa (3aiima), mpojaBel] 00si3aH BO3BPAaTUTh MOTPEOUTEINIO YIUIAYEHHYIO 3a TOBap
JICHeXKHYI0 CYMMY, a TakXe BO3MECTHTh YIUIAYCHHbIE MOTpeOHUTENeM MPOLEHTHl W WHBIE IJIATEXH I10
JIOTOBOPY MOTPEOUTENBCKOTO KpeanTa (3aiima).

Cratbsa 25. [IpaBo noTpeOuTenst Ha 0OMEH ToBapa Ha/JIeKaIlero KayecTBa

1. TloTpebutenp BrmpaBe OOMEHSTH HEMPOJOBOJBCTBEHHBIM TOBap HaJUIeXallero KayecTBa Ha
AQHAJIOTMYHBIA TOBap y MpoJaBla, y KOTOPOro 3TOT TOBap ObUI MpUOOpETEH, €clii yKa3aHHbIA TOBap He
nojouien no ¢popme, rabaputam, pacoHy, paclBETKe, pa3Mepy WIN KOMIUIEKTAlUH.

[Torpeburens nMeeT mpaBo Ha OOMEH HENPOJIOBOJBLCTBEHHOIO TOBapa HAJUIEXkKAIlIero KayecTBa B
TE€YEHHUE YETHIPHAAATH THEH, HE CUUTAsl JHS €T0 IMOKYIIKH.

OOMeH HenpoJOBOJILCTBEHHOIO TOBapa HAJIEKAIEro KauecTBa HMPOBOAMTCS, €CIIM yKa3aHHBIH
TOBap He ObUT B yMOTPEOJIEHUH, COXPAHEHbI €ro TOBapHBIA BUJ, MOTPEOUTENbCKHE CBOWCTBA, TIOMOBI,
(dhabpudHbIe SPIBIKH, a TAK)KE UMEETCS TOBAPHBIM YEK MJIM KaCCOBBIA YEK JTMOO WHOW MOATBEPKIAOIIUN
OIJIaTy yKa3aHHOTO TOBapa AOKyMeHT. OTCYTCTBHE y MOTPEOUTEINsE TOBAPHOTO YeKa MM KaCCOBOT'O YeKa
a1M00 MHOTO MOATBEPIKAAIOIIEro OIJIaTy TOBapa JIOKyMEHTa He JIMIIAET ero BO3MOXKHOCTH CChUIATHCS Ha
CBUJETEIBCKHUE NTOKA3aHUS.

[lepeuens TOBapoB, HE MOAJIEKAIIMX OOMEHY MO OCHOBaHHSM, YKa3aHHBIM B HACTOALIEH CTaThe,
yrBepxknaercs [IpasurenscrBom Poccuiickon ®denepanuu.

2. B ciydae, eciii aHaJIOTHYHBIA TOBAp OTCYTCTBYET B MPOJAKE HA JACHB OOpaIleHUsT MOTPEOUTEIS
K IPO/aBIly, HOTPEOUTEh BIIpaBe OTKAa3aThCs OT UCIIOJHEHUS JOTOBOpa KYIUTH-NPOJAXXH M MOTpedoBaTh
BO3BpaTa YIJIAYEHHOH 3a yKa3aHHBIA TOBap JI€HEXHOW cyMMbl. TpeOoBaHHE MOTpeOUTENS O BO3BpaTe
YIUIAYEHHOM 32 yKa3aHHBIN TOBAp JE€HEXHOW CyMMBI IOJJIEKUT yIOBIETBOPEHUIO B TEUEHHUE TPEX AHEU CO
JTHSI BO3BpaTa yKa3aHHOT'O TOBapa.

[To cornamenuio MoTpeOUTENsT ¢ MPOAABLOM OOMEH TOBapa MOXKET OBITh MPEIYCMOTPEH MpU
NOCTYIJIEHUH QAHAJIOTMYHOrO TOBapa B Mpojaxy. IlpomaBenr o0s3aH He3aMeUIMTENIBHO COOOIIUTH
NOTPEOUTEIIO O TIOCTYIUIEHUH aHAJTOTMYHOTO TOBapa B MPOJIAKY.

Cratbs 26. YTpaTuia cuiy.
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Cratbs 26.1. JlucraHiimoHHbBIN c1oco0 IPOaKu TOBapa

1. JloroBop pO3HMYHOM KYyNJIM-NIPOAAXKU MOXKET OBbITh 3aKIIOYEH HAa OCHOBAHUU O3HAKOMJICHHS
NOTPEOUTENS C MPEIIOKEHHBIM IIPOJABLIOM OINKMCAHUEM TOBapa MOCPEACTBOM KaTajlOroB, IPOCHEKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPEJCTB CBSI3U (TEICBU3MOHHOM, TOYTOBOM, PaJMOCBA3U U JIPYTUX) WM HHBIMU
UCKJIIOYAIOIIMMHU  BO3MOXHOCTh HEIOCPEACTBEHHOI'O O3HAKOMJIEHHS IOTPEOUTENsI C TOBapoM JHOO
o0pa3lloM TOBapa MNpHU 3aKIOYEHUH TaKOro JOroBopa (JMCTAHIMOHHBIN CHOCO0 MPOJaku TOBapa)
CIOCO0aMH.

2. IIposiaBIIOM 10 3aKJIFOYEHHUS JOTOBOpaA JOJKHA OBITh NPEI0CTaBIeHA IOTPEOUTENIO HH(OpMALIHS
00 OCHOBHBIX NMOTPEOUTEIILCKUX CBOMCTBAaX TOBapa, 00 ajpece (MeCTe HAXOXAEHHUS) MPOJABIA, O MECTEe
U3rOTOBJICHUSI TOBapa, O MOJIHOM (PUPMEHHOM HaUMEHOBaHUHU (HAUMEHOBAHUM) IPO/AABLA (M3TOTOBUTEI),
0 LeHe U 00 YCIOBUSIX MPHOOPETEHHs TOBapa, O €ro JOCTaBKE, CPOKE CIYKOBI, CPOKE TOJHOCTH HU
rapaHTUHHOM CpOKe, O IMOpsAJKEe OIUIaThl TOBapa, a TakXe O CpPOKe, B TEUEHHUE KOTOPOro IEWCTBYET
IPEJJI0KEHUE O 3aKJIIOUEHUH JOrOBOpa.

3. [orpeOuTento B MOMEHT AOCTaBKHM TOBapa JOJKHA ObITh B MMCbMEHHOU (popMe mpenocTaBieHa
uHpOpMaLUs O TOBape, MpeaycMoTpeHHast ctarbeil 10 HacTosmero 3akoHa, a TakkKe MPeayCMOTPEHHAs
IIYHKTOM 4 HacTosALIeH cTaTbyu MHPOPMALIUS O IOPSIKE U CPOKAX BO3BpaTa TOBapa.

4. IlorpeOuTens BIpaBe 0TKA3aThCsl OT TOBApa B JIFOO0E BPEMsI 10 €ro IepeIadH, a Imociie nepeaadn
TOBapa - B TEYEHHUE CEMU JHEH.

B cnyuae, ecn nH(oOpMaIus o mopsiIke ¥ CpoKax BO3BpaTa TOBapa HAICKAIIETO KauecTBa He ObLIa
IpeJocTaBlieHa B MUCbMEHHOM (pOopMe B MOMEHT JIOCTaBKHM TOBapa, NOTPeOUTENb BIIPABE OTKA3aThCs OT
TOBapa B TEUEHUE TPEX MECSIIEB C MOMEHTA [I€pelau ToBapa.

Bo3Bpar ToBapa Hajiexalero KauecTsa BO3MOKEH B CIyyae, €ClIi COXPAaHEHbI €ro TOBapHBIN BUJ,
NOTPEOUTETBCKUE CBOMCTBA, @ TAKXKe TIOKYMEHT, MOATBEPKAA0UN (aKT U yCIOBHS MOKYIKH YKa3aHHOTO
ToBapa. OTCYTCTBHE y MOTPEOUTENS TOKYMEHTA, MOATBEPKAAIOLIET0 (PaKT U yCIOBHS NMOKYNKH TOBapa, He
JUIIAET €ro BO3MOXXHOCTH CChUIAThCSl Ha JApPYTHE JO0Ka3zaTelbCTBa MPUOOpPETEeHHs] TOBapa y JaHHOTO
IpojaBsIa.

[Torpebutens He BOpaBe OTKa3aTbCs OT TOBapa HaIJEXKallero KadecTBa, HMEIOIIEro
UH/IMBUYalbHO-ONIPEICTICHHbIE CBOMCTBA, €CIM yKa3aHHbI TOBap MOXeT OBbITh HCIOJb30BaH
UCKJTIOYUTENBHO MPHOOPETAIOLIUM €0 MOTPEOUTENEM.

[Ipu oTkaze moTpeOuTens OT ToBapa MpPOJABEll JIOJKEH BO3BPAaTUTh €MY JIEHEKHYIO CyMMY,
YIUIAYeHHYI0 MOTpeOuTEeNeM IO JOrOoBOPY, 3a MCKJIIOYEHHEM pacxXoJ0B IpoJaBlia Ha JOCTaBKY OT
HOTpeOUTENsT BO3BPAIEHHOI'O TOBapa, HE IO3/HEE 4YeM dYepe3 JAecATh JHEH €O JHS MpeabsBICHUS
MOTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMSI.

5. IlocnencTBus MpoJaXky ToBapa HEHAJIEKAIIETO KauecTBa JUCTAHIIMOHHBIM CIOCOOOM MPOJaKu
TOBapa yCTaHOBJIEHBI OJ0KEHHUIMU, IIPETYCMOTPEHHBIMU CTaThaMu 18 - 24 HacTosAmero 3akoHa.

Crartbs 26.2. [IpaBuna npoaaxu OTAEIbHBIX BUAOB TOBAPOB
[IpaBuna mpoakxu OTAEIBHBIX BUJOB TOBAPOB ycTaHaBiuBaroTcs [IpaBurensctBoM Poccuiickoit
denepanuu.

I'nasa III. 3ammTa npaB norpeduTesieii NpM BbIIOJHEHUH PadoT (OKa3aHMHU yCJIYT)

Cratbs 27. Cpoku BBIIIOJHEHUS Pa0bOT (OKa3aHUs yCIIyT)

1. Hcnomuutens o0sd3aH OCYHIECTBUTH BBINIOJHEHUE paboOThl (OKa3aHUWE YCIYTHM) B CpOK,
YCTQHOBJICHHBII MpaBWJIaMH BBITOJHEHUS OTIENbHBIX BUAOB paboT (OKa3aHMs OTIENbHBIX BUIOB YCIYT)
WM JIOTOBOPOM O BBHITIOJHEHHUH PalbOT (OKa3aHWM ycCiyT). B moroBope o BBIMOJHEHWH paboT (OKa3aHUH
YCIYT) MOXET MPEeAyCMaTpPUBAThCA CPOK BBIMOJHEHHsSI PaOOThl (OKa3aHUs YCIYTH), €CIM YyKa3aHHBIMU
IIpaBUJIaMU OH HE MPETYCMOTPEH, a TAKKE CPOK MEHBIIECH MPOAOKUTEIBHOCTH, YEM CPOK, YCTAHOBJICHHBIN
yKa3aHHBIMH [IPaBHIIAMH.

2. Cpok BBITIOTHEHHUSI palbOThl (OKa3aHUsI YCIYTH) MOXET ONPEACNAThCS JaTod (MepUoioM), K
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KOTOPOH JIOJDKHO OBITh 3aKOHYEHO BBIOJTHEHUE PaOOTHI (OKa3aHKME YCIyTH) WK (M) 1aTo (IIepruoiom), K
KOTOPOH MCIIOTHUTENb JODKEH MPUCTYIHUTD K BBIMOJIHEHUIO pabOTHI (OKa3aHHUIO YCIIYTH).

3. B ciyuae, eciu BbInoiHeHHE pabOThI (OKa3aHHUE YCIYTH) OCYIIECTBISETCS MO YacTsaM (JocTaBKa
NEPUOINIECKOM IeyaTh, TEXHUIECKOe 00CITyKUBAHKE) B TEUCHUE CPOKA ACUCTBUS JOIOBOPA O BHIIOJTHEHUU
paboT (OKa3aHUM YCIYT), JOJHKHBI TPElyCMAaTPUBATHCS COOTBETCTBYIOIINE CPOKH (TIEPHUO/IbI) BHIIOTHEHUS
TakuX padoT (OKa3aHus yCiyT).

[lo cornameHu0 CTOPOH B JIOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAKKE€ CPOKHU 3aBEPIICHUS
OTJENIBHBIX TAOB Pa0OTHI (IIPOMEKYTOUHBIE CPOKH).

Crartba 28. [locieacTBrs HAPYLICHUS HCIIOTHUTEIEM CPOKOB BHIMIOJIHEHUS PadoT (OKa3aHHs YCIIyT)

1. Eciin ucnonHUTENb HAPYLIMII CPOKU BBIIIOJIHEHUS PabOThI (OKa3aHUs yCIYI'H) - CPOKHM Havyajla u
(M) OKOHYAHUS BBITIOJIHEHUS pabOTHl (OKa3aHUs yCIyTrH) U (M) MPOMEKYTOUYHBIE CPOKH BBITIOTHEHUS
paboThl (OKa3aHMs yCIYTH) WK BO BPEMsI BBIIIOJIHEHUS pabOThI (OKa3aHUS YCIyIH) CTalo OYEBHIHBIM, UTO
OHa He OyJIeT BBITIOJIHEHA B CPOK, IIOTPEOUTEINH IO CBOEMY BBIOOPY BIIpaBe:

HAa3HAYUTh UCIIOJHUTEIIO HOBBIHA CPOK;

HNOPYYHTH BBITIOJHEHHE PabOTHl (OKa3aHHWE YCIYrd) TPETbUM JIMIIaM 33 Pa3yMHYIO IIEHY WIIH
BBINOJIHUTH €€ CBOUMH CHUJIAMHU U OTPEOOBaTh OT UCIOIHUTEINSI BO3MEILEHHS IOHECEHHBIX PacX0/I0B;

oTpeOOBaTh YMEHbILIEHUS 1IEHBI 32 BBINOJIHEHHE Pa0OTHI (OKa3aHUE YCIyTH);

0TKAa3aTbCsl OT UCIOJIHEHHSI JOTOBOPA O BBIINOJIHEHUH PaboThl (OKa3aHUU YCIyTH).

[TorpebuTens BIpaBe MOTpeOOBATh TAK)KE MOJHOTO BO3MEIIEHHS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HapyIlIEHUEM CPOKOB BBIIOJHEHHs paboThl (OKa3aHMs yCIyrH). Y ObITKM BO3MEILAIOTCS B CPOKH,
YCTaHOBJICHHBIE [ yIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPEOOBAHUN TTOTPEOUTEINS.

2. Ha3HayeHHble NOTpeOHMTEIEM HOBBIE CPOKHM BBINOJHEHHS pPa0OThl (OKa3aHUS YCIYI'H)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITTOJTHEHUHU Pa0OTHI (OKa3aHUH YCITYTH).

B crmyuae mpocpoukM HOBBIX CpPOKOB NOTPEOMTENbh BIpaBe HPEAbSBUTH HMCIOJHUTEIIO HHBIE
TpeOOBaHUS, YCTAHOBJIEHHBIE ITYHKTOM | HACTOSIIEN CTaTbHU.

3. Ilena BbINOIHEHHON pabOTHI (OKa3aHHOMN YCIIyTH), BO3BpalllaeMasi IOTpEeOUTEN0 IPU OTKa3e OT
VCIIOJTHEHUS JOTOBOPA O BBHIIIOJHEHUH pa0OTHI (OKa3aHUH YCIYTH), a TAK)KE YUUThIBaeMasi IpH YMEHbIICHUN
LICHBI BBIMOJIHEHHON pa0oThl (OKa3aHHOW YCIIyTH), ONpEaeseTcsl B COOTBETCTBUU C MyHKTamu 3, 4 U 5
cTaThy 24 HacTosIIEro 3aKoHa.

4. IIpu oTKa3e OT UCIOJHEHUS JOrOBOpa O BBHIOJHEHUU PaOOThI (OKAa3aHUU YCIYTH) UCHIOTHUTENb
HEe BIpaBe TpeOOBaTh BO3MEILEHHUS CBOMX 3aTpaTr, IMPOU3BEIEHHBIX B IMPOIECCE BBIMOIHEHUS pPabOThI
(oxazaHus YCIyrH), a TakKe IUIaThl 32 BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a MCKIIOYEHHEM
CiTy4asi, €CJIM MIOTPEOUTEINb MPUHSIT BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

5. B cimyuyae HapyIlIeHUS YCTaHOBJIEHHBIX CPOKOB BBIIIOJHEHHsS paOOThl (OKa3aHUs YCIYTH) WU
Ha3HAYCHHBIX MMOTPEOUTENEM Ha OCHOBAHMU IMYyHKTA | HACTOSIIEW CTaThbU HOBBIX CPOKOB HCIIOJHUTEIH
yIUTauMBaeT MOTPEOUTEINIO 32 KaX/bli JIeHb (Yac, ecM CPOK OIpeJesIeH B yacax) MPOCPOUYKH HEYCTOMKY
(meH0) B pa3Mepe TpexX IMPOLEHTOB IIEHbl BBIMOJIHEHUS paboOThl (OKa3zaHUs YCIyru), a €ciu IieHa
BBITIOJIHEHUST PAa0OTHl (OKa3aHUS YCIYTH) JOTOBOPOM O BBIMOJHEHUH pPabOT (OKa3aHMM YCIYT) He
omnpezeneHa - oOmeld IeHbl 3aka3a. J(oroBopoM O BBINOJHEHUH pabOT (OKa3aHUU YCIYT) MEXITY
HOTpEeOUTENEM U UCTIOIIHUTENEM MOKET ObITh YCTAaHOBJIEH 00Jsiee BBICOKHUI pa3Mep HEeyCTOHKH (TIEHN).

Heycroiika (1ieHs1) 3a HapylIeHHe CPOKOB Hayaa BHIMOJIHEHHs paboThl (OKa3aHUs YCIYTH), €€ dTara
B3BICKMBAETCS 32 KAXAbIM JEHb (4ac, eclM CPOK ONpe/eieH B yacax) MPOCPOYKH BIUIOTh 1O Hayaia
BBIMOJHEHUsT paboThl (OKa3aHMs YCIyTH), €€ JTala WIM NpeabsSBICHHUs MOTpeduTeneM TpeOOBaHUH,
IIPEyCMOTPEHHBIX [TYHKTOM | HACTOSIIEN CTaThHU.

Heycroiika (meHs) 3a HapyIIeHHE CPOKOB OKOHYAHHUS BBIMOJIHEHUS paboThl (OKa3aHUs YCIyTH), €€
JTana B3bICKUBACTCS 3a KaXKABIH JEHb (Yac, €CIM CPOK ONpPENEIEH B 4Yacax) MPOCPOUYKH BIUIOTH 10
OKOHYAHMS BBIMOJHEHUSI Pa0OTHl (OKa3aHWsI YCIYyTH), €€ dTala WIH NPEAbsIBICHUS TMOTPEOUTEIeM
TpeOOBaHUH, MPETyCMOTPEHHBIX ITYHKTOM | HaCTOSIIEH CTaThu.

CymMa B3bICKaHHOH MOTpeOuTeNeM HEYCTOWKH (IIEHM) HEe MOXKET MPEBBINIATH IIEHY OTIEIBHOIO
BUJA BBIMOJHEHUS paboThl (OKa3zaHHWsS YCIyrd) WiM OOIIyI0 IIeHy 3aKa3a, €CIM IIeHa BbIIOJIHEHUS



OTJIEIILHOTO BU/1a paboThI (OKa3aHUs yCIIyTH) HE OIpeiesieHa JOTOBOPOM O BBIIIOJIHEHUHU pabOThI (OKa3aHUU
YCIIYTH).

Pa3smep HeycToiiku (11eHn) onpeaensieTcs, UCXOAsI U3 LIEHbI BBIMOIHEHUS paOO0ThI (OKa3aHUs YCIYTH),
a eclii yKa3aHHas LIeHa He OmpezenieHa, UCXOAs 13 O0IIel [IEeHbI 3aKa3a, CyIIEeCTBOBABIIECH B TOM MecTe, B
KOTOpOM TpeOoBaHUE MOTpeOUTeNs AOKHO ObUIO OBITh YIOBJIETBOPEHO HCIOJIHUTEIEM B JI€Hb
JTOOPOBOIBHOTO yIOBICTBOPSHHSI TAKOTO TPEOOBAHMSI WU B JICHb BHIHECEHHUS Cy/IEOHOTO PEIICHUs, €CIu
TpeOOBaHUE MOTPEOUTEINSI TOOPOBOIBLHO YOBJIETBOPEHO HE OBLIO.

6. TpeOGoBaHus TOTPEOWTENs, YCTAHOBIEHHBIC ITyHKTOM | HACTOSIIEH CTAaTbH, HE MOMJIEKAT
YOBJIETBOPEHUIO, €CIIU HCIIOIHUTENb JTOKaXET, YTO HapyIIEHWE CPOKOB BBINOIHEHUS pabOThl (OKa3aHUs
YCIIyTH) TIPOU3O0IILIO BCIEACTBUE HEMPEOAOIMMON CHITBI HIIA TIO BUHE TTOTPEOUTEIIS.

Crarbsi 29. IlpaBa mnoTtpebutens npu OOHApYKEHWH HEAOCTATKOB BBIOJHEHHOH pPabOTHI
(OKa3aHHOMU yCITyTH)

1. IMoTpebutens mpu OOHAPYKEHHH HEIOCTATKOB BBIOJIHEHHOW pPa0OTHI (OKAa3aHHOW YCITyTH)
BIIPaBE 10 CBOEMY BBIOOpY NOTPEOOBATh:

0€3BO3ME3/IHOTO YCTPAHEHUS HEIOCTATKOB BBITIOJHEHHOW pa0OTHI (OKa3aHHOW yCIYTH);

COOTBETCTBYIOIETO YMEHBILIECHH LIEHbI BBIITOJHEHHOHN paboThl (OKa3aHHOH yCIIyTn);

0€3B03ME3/IHOTO U3TOTOBJIEHUS IPYTOM BELU U3 OJHOPOIHOTO MaTepHalia TAKOro K€ KaueCcTBa WU
IOBTOPHOTO BBINOJIHEHUs paboThl. [Ipu 3TOM moTpeduTens 00s13aH BO3BPATUTh paHEe MEpPeaHHYI eMy
MCIIOJIHUTEJIEM BElllb;

BO3MEILEHHs] TOHECEHHBIX MM PacXoJOB I10 YCTPAaHEHHUIO HEJAOCTATKOB BBINOJIHEHHOM pPabOThI
(OKa3aHHOM yCIIyTry) CBOMMU CHJIAMU WJIM TPETHUMHU JIUL[AMH.

YnoBnerBopeHue TpeOOBaHUN NOTpeOUTENsT O OE3BO3ME3HOM YCTPAaHEHHWH HEIOCTAaTKOB, 00
W3TOTOBJIEHUH JIPYTOW BEIlM MJIM O TIOBTOPHOM BBINIOJIHEHUU PabOThl (OKa3aHUU yCIIyTH) HE OCBOOOXKIAeT
UCTIOJIHUTENS OT OTBETCTBEHHOCTH B (hopMe HEYCTOMKHM 3a HapylleHHE CPOKAa OKOHYAHHUS BBIOJHEHUS
paboThl (OKa3aHUs YCIYTH).

[TorpeGuTens BIpaBe OTKa3aTbCs OT HCIOJHEHUs JOTOBOpa O BBIMOJIHEHUH PAa0OTHI (OKa3zaHUU
yCIIyTH) U NMOTPeOOBaTh MOJIHOTO BO3MEIEHUSI YOBITKOB, €CJIM B YCTAaHOBJIEHHBIN yKa3aHHBIM JIOTOBOPOM
CPOK HEJJOCTaTKH BBITIOJIHEHHOW paboThI (OKa3aHHOW yCIyrn) He ycTpaHeHsb! ucnonnutenem. [lorpedutens
TaK)Ke BIPAaBE OTKA3aThCsl OT MCIOJIHEHMSI JOTOBOPA O BBIMOJIHEHUH pabOThl (OKa3aHUM YCIyTH), €CIU UM
OoOHapy’>KeHbl CYIECTBEHHbIE HEIOCTATKU BBIIOJIHEHHOW paboThl (OKa3aHHOM YCIIyTH) WIM WHbIE
CYILLIECTBEHHbIE OTCTYIJIEHUS OT YCJIOBUH J10rOBODA.

[Torpebutens BIpaBe MOTpeOOBaTh TAKXKE MOJHOIO BO3MEIEHHsS YOBITKOB, IPUYUHEHHBIX €My B
CBS3M C HEIOCTATKaMH BBIIIOJHEHHOW pabOThl (OKa3aHHON ycCiyru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTAHOBJICHHBIE JUIs yIOBJIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBAHUH MOTPEOUTEIS.

2. llena BpITIOJTHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpaIiaeMasi OoTPeOUTEI0 MPU OTKa3e OT
UCIIOJIHEHUS IOTOBOpPA O BHIMOJIHEHUH paOOThI (OKa3aHUM YCIIyTH), a TAKXKe YUUThIBaeMasi IpU YMEHbIIICHUN
LIEHbl BBIIOJIHEHHON paldoThl (OKa3aHHOM yCIyTru), onpeaesnseTcss B COOTBETCTBUM C IyHKTamu 3, 4 u 5
cTaTby 24 HaCTOSILEro 3aKOHA.

3. TpeboBaHus, cBsi3aHHbIE C HEIOCTATKAMH BBIMOJHEHHOW palbOTHl (OKa3aHHOM YCIIyTH), MOTYT
OBITH MPEIBSIBICHBI IIPU MPUHIATUN BBIOJHEHHOW pabOThl (OKa3aHHOW YCIYTH) MM B XOZ€ BBIMOJIHEHUS
paboTel (OKa3aHUA YCIyrH) JuOO0, €CIM HEBO3MOXHO OOHAPYXUTh HEIOCTAaTKA TPH TPUHATHU
BBITTOJIHEHHOM paboThl (OKa3aHHOHN YCIIyTH), B TEUEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIMM ITYHKTOM.

[Torpebutens BpaBe NpeaAbABIATh TPEOOBAHNUS, CBSI3aHHBIE C HEIOCTaTKaMH BBITIOJTHEHHON paboThI
(oKa3aHHOW YCIIyTH), €CIM OHU OOHApy>KEHBI B TEUEHHE FapaHTHIHOTO CpOKa, a MPU €ro OTCYTCTBUHU B
pa3yMHBIN CPOK, B Ipeienax JIByX JIET CO JIHS NPUHATHS BBIIOJIHEHHON paOoThl (OKa3aHHOM YCIIyTH) WU
IISITH JIET B OTHOILIEHUHU HEOCTATKOB B CTPOEHUHU M MHOM HEIBHKMMOM MMYILIECTBE.

4. VcnomHuTenb OTBEYACT 3a HEJAOCTATKH pPAaOOTHI (YyCIyrd), Ha KOTOPYKO HE YCTaHOBJICH
rapaHTUHHBINA CPOK, €CIIM OTPEOUTENH JOKAXKET, YTO OHU BO3HUKIIU JI0 €€ MPUHATHS UM WX 110 IPUYUHAM,
BO3HHKIIIKM JI0 3TOT'O MOMEHTA.

B orHOomenun pabothl (yCiIyru), Ha KOTOPYIO YCTAQHOBJICH TapaHTHUHHBIN CPOK, HUCIOJHHUTENb



OTBEYaeT 3a €€ HEJOCTaTKH, €ClIM HEe JOKAXKET, YUTO OHU BO3HUKIMU MOCJTE MPUHATUS PaboThl (YCIyTrH)
NOTpeOUTENEM BCIICACTBUE HAPYIICHHUS MM IPAaBWJI UCIIOJIB30BaHUSA pe3yIbTaTa paboThl (YCIyTH), NeHCTBUN
TPETHUX JIUL WIH HENPEOAOTUMON CUIIBIL.

5. B ciryqasx, Korzaa npeyCMOTPEHHBIN I0rOBOPOM FapaHTUMHBIA CPOK COCTABIISIET MEHEE ABYX JIET
(ATH JIET Ha HEJABMIYKMMOE MMYIIECTBO) U HEJAOCTATKH paboThl (ycIyru) oOHapyKeHBI MTOTpEeOUTEIEM 110
UCTEYCHUU TapaHTHUHHOTO CpPOKa, HO B NpeAesax JABYX JIeT (ISATH JIET Ha HEIBM)KMMOE HMYIIECTBO),
NoTpeOUTENh BIpaBe MPEAbIABUTH TPeOOBAHMS, MPEIYCMOTPEHHBIE ITyHKTOM | HACTOSIIEW CTaTbH, €CIIU
JOKQXKET, YTO TaKWe HEJOCTAaTKH BO3HHUKIM 10 MPUHATHS UM pe3ysibTara paboTbl (yCIyrd) WU IO
MPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

6. B ciydae BBIABICHHS CYIIECTBEHHBIX HEIOCTATKOB PalOTHI (yCIyrH) MOTpeOUTENh BIIpaBe
IPeIbSBUTh UCIIOTHUTENO0 TpeOoBaHUE O OE3BO3ME3/THOM YCTPAaHEHUU HEIOCTAaTKOB, €CIU JOKAXKET, U4TO
HEIOCTAaTKW BO3HUKIIM JIO IPUHATHS UM pe3yibTara paboThl (YCIyru) Wi 10 MPUYHMHAM, BOZHUKIINM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOKET OBbITh MPEIbABICHO, €CIU TaKHe HEAOCTAaTKU OOHApPY>KEHBI IO
UCTEYCHNUHU JIBYX JIET (TIATH JIET B OTHOIICHUH HEABM)KMMOTO MMYIIECTBA) CO JTHS MPUHATHS pe3ybTara
paboThl (YCiIyru), HO B MpefeNiaX YCTAaHOBICHHOIO Ha pe3yJbTaT paboThl (YCIyTH) cpoKa CIy>KObl WU B
TEYEHUE JICCSTH JIET CO JHS MPUHATUS pe3yibTaTa paboTsl (YCIIyrH) MOTpeOUTENeM, €CIIH CPOK CITYKObI He
ycraHoBieH. Eciu ganHoe TpeOGoBaHUE HE YAOBICTBOPEHO B TEUEHHE [BAJIaTH JTHEH €O JHS €ro
peIbABICHHS TOTPEOUTEIEM WIIM OOHAPYKEHHBIH HEIOCTATOK SIBIISIETCS HEYCTPAHUMBIM, TIOTPEOUTENb 1O
CBOEMY BBIOOpY BIIpaBe TPeOOBATH:

COOTBETCTBYIOIIIETO YMEHBIIECHHUS LIEHBI 3a BHIIIOJHEHHYIO padoTy (0Ka3aHHYIO YCIYTY);

BO3MEIICHHS] TIOHECEHHBIX UM PACXOJI0OB MO YCTPAaHEHHUIO HEJOCTATKOB BBHIMIOJHEHHOW pabOThI
(oKa3aHHOMW yCIYTH) CBOMMH CHUJIAMHU WJIM TPETHUMU JINIIAMH;

OTKa3a OT HCIIOJIHEHUS JOTOBOpA O BBIMOJHEHWU PabOThl (OKa3aHUU YCIYTH) M BO3MEILEHUS
yOBITKOB.

Cratbs 30. Cpoku yCcTpaHEHUS HEIOCTATKOB BBIIIOJHEHHOW paboTh! (OKa3aHHON yCIIyTH)

Henocratku paboThl (yciayrd) AODKHBI OBITH YCTpPaHEHBbI HCIIOJHUTENEM B DPa3syMHBIH CpOK,
Ha3HAYCHHBINA TOTPEeOUTEIIEM.

A63a11 BTOpOii HCKITIOUEH.

HasnauenHslii moTpeduTENeM CpOK yCTpaHEHUS! HEJOCTATKOB TOBapa YKa3blBaeTCs B JIOTOBOPE WM
B MHOM IOJIMCHIBAEMOM CTOPOHAaMH JOKyMEHTe JMOO B 3asBJICHUH, HANpaBICHHOM HOTpeOHTEIeM
UCIIOJTHUTEIIO.

3a HapylIeHHE IPEAYCMOTPEHHBIX HACTOAILIEH CTaTbEl CPOKOB YCTPAHEHHUS HEJOCTAaTKOB
BBIMIOJTHEHHOM paboThl (OKa3aHHOM YyCIyru) UCHOJIHUTENb YIUIAYMBACT MOTPEOUTENIO 3a KaXIblil JEHb
IIPOCPOYKHU HEYCTOMKY (TIE€HIO), pa3MepP U MOPSIOK UCUUCIEHUS KOTOPOU ONPEIENISIFOTCS B COOTBETCTBUU C
IYHKTOM 5 cTaThbu 28 HACTOSIIEro 3aKoHa.

B cinyyae HapymieHust yka3zaHHBIX CPOKOB MOTPEOUTENb BIPABE MPEAbSIBUTH UCIOIHUTEIO HHbIE
TpeOOBaHMs, MPETyCMOTPEHHBIE TTyHKTaMu | U 4 ctaTthu 29 HacTosmero 3akoHa.

Cratbs 31. Cpoku yA0BIETBOPEHUS OTAENIbHBIX TPeOOBaHUM MOTpeOUTENS

1. TpeGoBanus noTpeduTesns 00 yMEHBIICHUH LIEHBI 3@ BBIMOJIHEHHYIO pa0boTy (OKa3aHHYIO YCIyTY),
0 BO3MEIIEHHUH PACXO0B M0 YCTPAHEHHUIO HEIOCTATKOB BHIMOJIHEHHON paboThl (0Ka3aHHOM yCIIyTi) CBOMMU
CHJIaMH WJI TPETbUMH JIMIIaMH, a TAaKXKe O BO3BpaTe yIaueHHOH 3a paboTy (yCIyry) AeHEXKHOH CyMMBbI U
BO3MEIIEHUH YOBITKOB, IPUUMHEHHBIX B CBSI3U C OTKa30M OT HCIIOJIHEHUS JOTOBOPA, MPEAYyCMOTPEHHBIE
nyHkroMm | crateu 28 u nyuktamu 1 um 4 crathu 29 Hacrosiero 3akoHa, MOJIEKAT YAOBIETBOPEHUIO B
JECSTUIHEBHBIN CPOK CO JHS MPEAbSIBICHUS COOTBETCTBYIOIIETO TPeOOBaHUSI.

2. TpeGoBanusi MOTpeOUTENsE 0 OE3BO3ME3JHOM HM3TOTOBJIICHUU JAPYrol BEUIUM W3 OJHOPOTHOTO
MaTepHaga TaKoro >Ke€ KauecTBa WJIM O IOBTOPHOM BBINOJIHEHUHM PA0OOThl (OKa3aHUM YCIYTH) MOAJIEKAT
YIIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIM JJIs1 CPOUYHOTO BBINMOJIHEHHUS PaOOTHI (OKa3aHUsS YCIYTH), a B
cllydae, €ciM 3TOT CPOK HE YCTAHOBJICH, B CPOK, IIPEIYCMOTPEHHBIM TOrOBOPOM O BBINOJIHEHUH pabOThI
(oKa3aHUM yCIIyTH), KOTOPbIA ObLIT HEHa/IJIe)Kallle UCTIOIHEH.
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3. 3a HapyuieHue MPeayCMOTPEHHBIX HACTOSINECH CTaTheld CPOKOB YIOBJICTBOPEHHUS OTIEIbHBIX
TpeOOBaHUI MOTPEOUTENS UCIIOIHUTEN YIIJIAYUBACT MOTPEOUTEIIO 32 KX IbIi JCHh IPOCPOYKHU HEYCTOHKY
(meHro), pa3Mep M MOPSAOK UCUUCICHUS KOTOPOW OMPENESIOTCS B COOTBETCTBUU C ITYHKTOM 5 CTaThu 28
HACTOSIIEro 3aKoHa.

B ciyuae HapyIeHus: CpOKOB, YKa3aHHBIX B ITYHKTaX | U 2 HACTOAIIEH CTaThH, IOTPEOUTEIH BIIpaBe
NPEIbSIBUTH UCIIOIHUTEIIO0 HHBIE TPEOOBAHUS, TPEyCMOTPEHHBIE TYHKTOM | cTtaThu 28 u nyHkTamu | u 4
cTaTbu 29 HACTOAIIEr0 3aKOHA.

Cratbsa 32. [IpaBo moTpeOuTenss Ha OTKa3 OT KCIOJIHEHHs JOTOBOpA O BBHINOJHEHUH pPadoT
(oKka3aHUM yCIIyT)
[ToTpebuTens BIpaBe 0TKA3aThCs OT UCIIOIIHEHHMS IOTOBOPA O BBHITIOIHEHUN padoT (OKa3aHUM YCIIyT)
B J1000€ BpeMsI IIPH YCIIOBHHU OILIATHI HCIIOJHUTENIO (PaKTHUECKH MIOHECEHHBIX UM PACXO/0B, CBSI3aHHBIX C
UCIIOJTHEHUEM 00513aTEJbCTB 110 JAHHOMY JJOTOBOPY.

Cratbs 33. CMeTa Ha BBIIOJTHEHUE paOOThI (OKa3aHUE YCIYTH)

1. Ha BpimonHeHue paboThl (OKa3aHUE YCIyTu), IPEILyCMOTPEHHON JOTOBOPOM O BBIIOJIHEHUU
paboThl (OKa3aHUM YCIYTH), MOXKET ObITh COCTAaBIICHA TBEP/Iask WM MPUOIU3UTENbHAS CMETA.

CocraBieHne Takoi CMETHI TTO0 TPEOOBAHUIO TIOTPEOUTES UM UCTIOTHUTEIS 0053aTEIBHO.

2. Hcnonnutens HE BOpaBe TpeOOBaTh YBEIWYEHHUS TBEPAOHW CMETHI, a MOTPEOUTENH - ee
YMEHBILIEHUS, B TOM YHCJIE B CIy4yae, KOrJja B MOMEHT 3aKJIFOUEHUS JJOr0BOpa MCKII0YaJIach BO3MOXHOCTh
PEeyCMOTPETh MOJIHBIM 00BEM MOAJIEKAIIUX BBHITOTHEHUIO padoT (OKa3aHHUIO YCIYT) WM HEOOXOAMMBIX
JUISL 3TOTO PacXo/10B.

Hcnonmuutens uMeeT NpaBo TpeOOBaTh YBENWYEHHs] TBEPIAOW CMEThl MPHU CYIIECTBEHHOM
BO3pacTaHWM CTOMMOCTH MaTepuajoB U OOOpYyAOBaHUS, NPEIOCTABISEMBIX HCIIOIHHUTEIEM, a TaKxkKe
OKa3bIBa€MbIX €My TPETHHUMHM JIHMIIAMHU YCIYT, KOTOpPOE Helb3s ObLIO MPEeAyCMOTPETh HPU 3aKIIOYEHUHU
noroopa. Ilpu oTkaze morpeduTeNnss BBINOIHUTH 3TO TPeOOBAaHUE HCIOIHMUTENL BIIPaBE PAaCTOPTHYTh
JIOTOBOP B CyZI€OHOM TOPSIZIKE.

3. Ecam BO3HHMKIIA HEOOXOAMMOCTH BBINOJHEHUS JIOMOJIHUTEIBHBIX paboOT (OKazaHUA
JIOTIOJTHUTEIBHBIX YCIYT) U 10 3TOW NPUYMHE CYIIECTBEHHOI'O NPEBBIIICHUS NPUOTU3UTENILHOW CMETHI,
UCIIOJTHUTENIb 00s3aH CBOEBPEMEHHO MNpeaynpeauTh o0 3ToM notpedurens. Ecnu morpedurtens He nan
coryiacie Ha IpeBbIlICHHE MPUOTU3UTENLHON CMEThI, OH BIIPAaBE OTKA3aThCsl OT UCIOJIHEHUs Jorosopa. B
STOM CIIy4ae WCIOIHUTEIb MOXET TpeOOBaTh OT MOTPEOUTENs YIUIATHI 1IEHBI 32 BBIMOJHEHHYIO paboTy
(OKa3aHHYIO yCIyTY).

HcnonHuTenb, CBOEBPEMEHHO HE MPEAYIPEIUBIINI MOTPEOUTENS 0 HEOOXOJUMOCTH MPEBBIILICHUS
npUOJIM3UTENIEHOW CMEThI, 00s3aH HCIIOJHUTH J0TOBOP, COXpaHss MpaBoO Ha omjary padoTsl (yciyru) B
npejenax NpuOIu3UTeIbHON CMETHI.

CraTbs 34. Beinonnenue paboTsl U3 MaTeprasia UCTIOIHUTENS

1. UcnionmauTens 00s3aH BHIIOIHUTE paboTy, ONPEIEIEHHYIO JOTOBOPOM O BBIIIOJHEHUU paboThl, U3
CBOETO MaTepHalla U CBOMMH CPEICTBAMU, €CIIM MHOE HE MPELYyCMOTPEHO TOTOBOPOM.

HcnonHuTenb, NpeAOCTaBUBLIMM MaTephal JJs BBIIOJHEHHS pabOThl, OTBEYaeT 3a €ro
HEHaJUIeXkallee KadecTBO IO IpaBUIaM 00 OTBETCTBEHHOCTH IPOJABLA 3a TOBapbl HEHAJUIEXkKaIlEero
KauecTBa.

2. Marepuan UCHIOJHUTEINS OIJIAUYUBAETCS MOTPEOUTENEM IIPU 3aKIFOUEHUH YKa3aHHOI'O JIOr0BOpPa
MOJTHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIMOJIHEHHH Pa0OThI C YCIOBUEM OKOHYATEIHHOTO
pacuera MpH MOJYyYEHUU MOTPEOUTENEM BBIMOJIHEHHON HCIOJHUTENEM paboThl, €ClIM HHOW IMOpPSA0K
pacyeToB 3a MaTepUaJl UCIIOJIHUTEINS HE PELyCMOTPEH COTJIAIEHUEM CTOPOH.

3. B ciyuasx, npexycMOTPEHHBIX JOTOBOPOM O BBIMOJIHEHUM PabOThl, MaTepuall MOXKET OBITh
NpPEJOCTaBlIeH  HUCHOJHUTENEM morpedutenmto B kpenuT. Ilocnenyromee  M3MEHEHHE — LIEHBI
IPEJOCTABIEHHOIO B KPEUT MaTepualla UCIIOJIHUTENS HE BiIeUeT 3a co0Ol nepepacyera.

4. Marepuasl UCHOJHUTENS M HEOOXOJMMBIC JJIS BBIMOJHEHHUS pabOThl TEXHUYECKHUE CPEICTBa,



HHCTPYMCHTBI U IIPOYEC JOCTABJIIAKOTCA K MECTY BBIIIOJTHCHUA pa60T HCIIOJTHUTCIICM.

Cratbs 35. BemonHeHne paboThl U3 MaTepuaa (C BEIIbl0) MOTPEOUTEIS

1. Ecnu paGoTa BBIMONHSAETCS MOJHOCTHIO MJIM YaCTHYHO M3 MaTepHaia (C BElIbI0) MOTpeOUuTes,
UCIIOJTHUTEIIb OTBEYAET 33 COXPAHHOCTh 3TOT0 MaTepHasa (Bellr) U MPaBUIbHOE €ro UCIOIb30BaHHE.

Hcnonaurens o0s13aH:

OpenynpeauTb MOTPEeOUTeNss O HEMPUrOJHOCTH WM HeJOOPOKAUYEeCTBEHHOCTH IEpeJaHHOIro
noTpeduTeneM MaTepuaa (Beum);

MPEJICTaBUTh OTYET 00 U3pacXOJOBAHUU MaTepuasa U BO3BPATUTh €r0 OCTATOK.

B ciyyae monmHO#M wiM 4acTMYHOW yTpaThl (MOBpPEXKIACHUS) MaTepuayia (BEllW), MPUHSITOrO OT
noTpeOUTEeNs, HUCIONHUTENb 00s3aH B TPEXTHEBHBIM CPOK 3aMEHUTHb €r0 OJHOPOJHBIM MaTepHaioM
(BelbI0) aHAJOTMYHOI'O KAuecTBA M IO JKEJAHUIO MOTPEOUTENs W3TOTOBUTH W3JAEIUE U3 OAHOPOJHOTO
MaTepuaia (BelM) B pa3yMHBIN CPOK, a IPU OTCYTCTBHH OJTHOPOJHOTO MarepHasa (BEl[d) aHAJIOTUYHOTO
KayecTBa - BO3MECTUTh HOTPEOUTENIO JBYKPATHYIO ILIEHY YTPAadeHHOIro (IOBPEXAECHHOI0) Marepuaia
(BelIn), a TAaKXKe pPacxobl, TOHECEHHBIE TOTPEOUTENIEM.

2. llena yrtpayeHHOTO (MOBPEXKACHHOT0) MaTepuana (BEIIH) OMpPENeseTCs, UCXOIs M3 IEHBI
MaTepuaia (Bellu), CYIIeCTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOoBaHHE MOTPEOUTENs TOJKHO OBLIO
OBITH YJIOBJIETBOPEHO HCIIOJIHUTENEM B JIEHb JOOPOBOJILHOTO YOBJIETBOPEHUS TaKOrO TPpeOOBaHUS WU B
JIEHb BBIHECEHUS CyAeOHOro pelieHus, eclii TpeOoBaHUEe MOTpeduTess JOOPOBOIBLHO YIOBIETBOPEHO HE
OBLIIO.

Ilena marepuaina (Bemu), nepeaaBacMoro UCIHOIHUTEINIO, ONIPEALNISIETCS B JOTOBOPE O BHIMOIHEHUH
paboTHI WM B MTHOM JIOKYMEHTE (KBUTAHIMH, 3aKa3e), MOTBEPKIAIOIIEM €0 3aKITI0YCHHE.

3. Hcnonuutens OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TOJHYIO WJIM YaCTUYHYIO YTpary
(moBpexJeHue) mMatepuaia (Bemu), NPUHATOTO UM OT MOTPEOUTENs, €ClIi NOTPeOUTeNb MPeaypexaeH
UCTIONTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuana (BeliH), KOTOpble MOTYT MOBIEYh 32 COOOH €ro MOJIHYIO
WJIM YaCTUYHYIO yTpaTy (MMOBPEXACHHE) JIMOO0 €CM YKa3aHHbIE CBOWCTBAa MaTepuasa (BeIl) He MOTJIH OBbITh
oOHapy XeHbI TPH HaJUIekKAIIeH TPUEMKE HUCTIOTHUTENIEM 3TOT0 MaTepuaa (Bemin).

Cratbsi 36. OO053aHHOCTH MCIOJHHUTENS HMH(MOPMHUPOBATH NOTpeOUTENs 00 OOCTOATENbCTBAX,
KOTOpPBIE MOTYT TOBJIHSTH Ha KA4€CTBO BBIMOIHAEMON paOOTHI (OKa3bIBAEMOH yCIYTH) W
MOBJIEYb 32 COOOM HEBO3MOKHOCTh €€ 3aBEPILICHUS B CPOK

VcrionauTenb 00si3aH CBOEBPEMEHHO HH(OPMHUPOBATH MOTPEOUTENST O TOM, YTO COOJNIOJIECHHE
yKa3aHUM MoTpeduTeNs U UHble 00CTOATENbCTBA, 3aBUCSINNE OT MOTPEOUTENS, MOT'YT CHU3UTh KauyecTBO
BBITIOJIHSIEMOM paboOThI (OKa3bIBAE€MOMW YCIIYTH) WM TOBJEYh 32 COO0N HEBO3MOXKHOCTH €€ 3aBEepIICHUS B
CPOK.

Ecmu  morpeOutens, HECMOTps Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HH(OpPMHUpOBaHHE
UCTIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOAHBIM WM HEeZOOPOKAaueCTBEHHBIM MaTepual, He
U3MEHUT YyKa3aHUW O crocoOe BBHINOJHEHHUS padoThl (OKa3aHMs YCIyrH) JUOO HE YCTPaHUT MHBIX
OOCTOSITENILCTB, KOTOPblE MOTYT CHHU3UTh KadeCTBO BBINOJIHAEMON pabOThl (OKa3bIBa€MOM YCIYyTH),
UCTIOJTHUTEIh BIPaBE OTKA3aThCsl OT MCIIOJIHEHHsSI JOTOBOpa O BEHITIOJHEHUH PabOoThI (OKa3aHWUU YCIIyTH) U
noTpedoBaTh MOJIHOTO BO3MEIICHUS YOBITKOB.

Crartbs 37. [Topaaok u (opMbI OIJIATHI BHITOJIHEHHOW paboThl (OKa3aHHOM yCITyTH)

[TorpeOuTens 00s3aH OIMJIATUTH OKa3aHHBIE €My YCIYTH B TOPSAIAKE W B CPOKH, KOTOPHIC
YCTAHOBJIEHBI JIOTOBOPOM C UCHOJTHUTEIIEM.

[TorpeOuTens 00s3aH OIIIATUTH BHIOJIHEHHYIO UCTIOTHUTENEM B MTOJTHOM 00BbeMe paboTy mocie ee
npuHATHs norpedutenem. C cornacust morpeduTesnss paboTa MOKET OBITh OIUTAYeHa MM MPU 3aKIIOYCHUU
JIOrOBOPA B TTOJIHOM pa3Mepe WK IIyTeM BbIAa4YH aBaHCA.

Omulata OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX PadOT) MPOU3BOAUTCS MOCPEICTBOM HAJIMYHBIX WU
OC3HATMYHBIX PACUETOB B COOTBETCTBUHU C 3aKOHO1aTeILCTBOM Poccutickoit deneparuu.

[Tpy mcnonbp30BaHUM HATMYHOW (OPMBI pacyeToB OIlIaTa TOBApOB (paboT, yCiIyr) MoTpeduTeneM
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MPOU3BOJUTCS B COOTBETCTBUU C YKa3aHHEM IpoJiaBlia (MCIIOJHUTENS) MyTeM BHECEHUS HaMYHBIX
JICHEXKHBIX CPEJICTB MPOJABIY (MCHOJIHUTENIO), MO0 B KPEAMTHYIO OPTaHU3AIMIO, JIMOO IJIATEKHOMY
areHTy, OCYILIECTBISIONIEMY ACSITEIbHOCTh IO MpUEMy IUIaTeked (PpU3ndecKux Jul, JTU00 0aHKOBCKOMY
IUIATEKHOMY — areHty  (cyOareHTy), OCYLIECTBIIIOIEMY  JAEATEIbHOCTb B  COOTBETCTBUM  C
3aKOHO/ATeILCTBOM O O0aHKax M 0aHKOBCKOM JESTEIbHOCTH, €CJIM MHOE HE YCTAHOBIICHO (eepalbHbIMU
3aKOHaMU WJIM WHBIMA HOPMAaTUBHBIMH IIPaBOBbIMH akTaMu Poccuiickonn ®enepauuu. Ilpu stom
00s13aTeIbCTBAa MOTPEOUTENS TEpea MPOJaBIOM (HMCIIOHHUTENIEM) IO OIiaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX CPEACTB C MOMEHTA BHECEHUS HAJIMYHBIX
JEHEKHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOIHUTENIO), TUO0 B KPEIUTHYIO OpPraHu3aluio, 100
IUIATE)KHOMY areHTy, OCYIIECTBIIAIONIEMY JAEATEIBHOCTh MO NpUEMy IulaTekedl (pu3nueckux i, JTudo
0aHKOBCKOMY ILIATEKHOMY areHry (CyOareHTy), OCYIIECTBIISIOIIEMY JEATEIbHOCTh B COOTBETCTBUHU C
3aKOHOJIATEIILCTBOM O OaHKaxX M OAHKOBCKOH JEATETHLHOCTH.

Cratba 38. Yrparuna cuiy.

Crartpi 39. Pel"y.]'II/IpOBaHI/Ie OKa3zaHHud OTACIIbHBIX BUIOB YCIIYT
HOCJIGI[CTBI/ISI HapylmICHUA yCJIOBI/Iﬁ A0roBopoB 00 oxa3zaHuH OTACJIBHBIX BUJOB YCJIYI, €CJIM TAKHC
AOT'OBOPELI ITO CBOEMY XapaKTEPY HE NMOATIaAat0OT IMOA HeﬁCTBHe HaCTOHH_Ieﬁ rJ1aBbl, OIIPCACIIAOTCA 3aKOHOM.

Crartbs 39.1. [IpaBuna oka3zaHus OTAEIbHBIX BUIOB YCIYT, BBIIIOJHEHUS OTAEIbHBIX BHIOB PabOT
noTpeOuTeIsIM
[TpaBuia oka3zaHus OTAEIbHBIX BUAOB YCIYT, BBINOJHEHHS OTIENbHBIX BUI0B pabOT MOTpEOUTENIIM
ycranasnuBaroTcs [IpaBurensctBom Poccuiickoin @enepanum.

I'masa IV. I'ocynapcrBeHHas u 0011eCTBEHHAsI 3all[UTA NIPaB MOTpeduTe el

Cratbs 40. DenepanbHblii rocylapcTBEHHBIH KOHTPOJIb (Haa30p) B OOJIACTH 3allUThl IpaB

norpedureneit

1. denepanbHBIl TOCYIaPCTBEHHBIH KOHTPOJb (HAI30p) B O0JIACTH 3allMTHI MPaB MOTpedOHUTENeH
ocyuiecTBisieTcss (heiepaibHbIM OPraHOM HCIIOJHUTENLHON BlIacTH, YHOJHOMOYEHHbIM [IpaBuTenscTBomM
Poccuiickoit @enepannu (nanee - oprad rocyAapCTBEHHOTO HAA30pa).

2. Tlpenmerom ¢enepaibHOTO TOCYIapCTBEHHOTO KOHTPOJIS (Haa30pa) B OOJACTH 3alllUTHI MpaB
notpeOuTenei ABasoTCs:

1) cobGmofeHre  U3rOTOBUTENSMM,  HUCHOJHHUTENSMH, [POJABLAMHU, YIOJIHOMOYEHHBIMU
OpraHM3alMsAMH WIM YINOJIHOMOYEHHBIMM WHIUBUAYaJIbHBIMUA HpPEANPUHUMATENSIMU, HMIIOpPTEpaMH,
BJIa/IeIbI[AMH arperaropoB 00s3aTeNIbHBIX TPEOOBAaHUM, YCTAHOBJIEHHBIX HACTOSIIIUM 3aKOHOM, IPYTHMMH
(benepaabHBIMU 3aKOHAMH ¥ MHBIMH HOPMAaTUBHBIMH MTPaBOBBIMU akTaMu Poccuiickoit denepariuu, a Takxke
aKTaMH, COCTaBIIAIOIMMU MpaBo EBpazniickoro 3KOHOMHUYECKOTO COI03a, PETYIUPYIOIMIMMH OTHOILIEHUS B
00J1aCTH 3alUTHI IIPaB NOTPEOUTENCH;

2) cobunto/ieHne U3rOTOBUTENIEM, UCTIOTHUTENEM (JIULIOM, BHIMOJIHSIIOMMM (YHKIIUH HHOCTPAHHOTO
U3rOTOBUTENSA), TPOJABIOM TpeOOBaHUM, YCTAaHOBJIEHHBIX TEXHUYECKMMHU pErJIaMEHTaMH, WU
00s13aTeNbHBIX TpeOOBaHUM, MOJUICKAIIMX MPUMEHEHHUIO A0 [HS BCTYIUIEHHS B CHIIy TEXHUYECKUX
pernamMeHToB B cooTrBeTcTBUHM ¢ DenepanbHbiv 3akoHOM OT 27 gekadbps 2002 roma N 184-®3 "O
TEXHUYECKOM PETYJIMPOBAHUN";

3) cobmiofeHre NpoJaaBLAMH M BIAJENblIaMU arperaropoB O00s3aTeNbHBIX TpeOOBaHUU K
MapKUpPOBKE TOBApOB CpPEACTBAMHM HACHTU(UKAIMM, K Tepenaye HHQOpMAlMH B TOCYAapCTBEHHYIO
UH(POPMALIMOHHYIO CUCTEMY MOHUTOPHHTA 32 000POTOM TOBapOB, MOAJIEKAIINX 0053aTEIbHON MapKUPOBKE
cpencTBaMu HMICHTU(DUKAIIMKA, ¥ WHBIX TPEOOBAaHMM, CBA3aHHBIX C OOOPOTOM TOBAapOB, WH(pOPMALHS O
KOTOPBIX TOJIC)KUT BHECEHHIO B YKAa3aHHYIO TOCYJApCTBEHHYIO HH()OPMAIMOHHYIO CHCTEMY B
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cootBeTcTBUU ¢ DenepanbHbiM  3akoHOM  OoT 28 gekadbps 2009 roma N 381-d3 "OO6 ocHoBax
rOCYJJapCTBEHHOTO PEryJMpOBaHUsl TOProBoM JesaTenbHOCTH B Poccuiickoit denepanuu', OeaepaibHbiM
3axkoHoM OT 13 urons 2023 roga N 203-®3 "O rocyaapcTBEHHOM PETYJIMPOBAHUH IMPOU3BOJICTBA U 000pOTa
Ta0ayHbIX W3JACNUNA, TabayHOW NPOIAYKIMH, HUKOTHUHCOAEpP)KAIIEH MPOAYKIIMHM U CHIPbS JUISL UX
npousBojacTBa", DenepanbHbiM 3akoHOM OT 22 HOsA0ps 1995 roma N 171-®3 "O rocymapcTBEHHOM
peryJIupoBaHUM TPOU3BOACTBA W 000pOTa 3TWJIOBOTO CIUPTA, AJIKOTOJBHOM M CIHMPTOCOAEpIKAIICH
OPOAYKIMH U 00 OrpaHUYEeHUU MOTpeOsieHus (pacluTusl) aJKOrOJbHOW MPOIYKIUHU'", 32 HUCKIIOYEHHEM
TaKUX 0053aTENbHBIX TPEOOBAHMIA, OTHOCSIIUXCS K IPEMETY PErHOHAIBHOTO TOCYAaPCTBEHHOTO KOHTPOJIS
(Ham3opa) B oO0JacTM PO3HUYHOW TMPOJAXH AIKOTOJBHOM U CHUPTOCOAEpKAlled NPOAYKIMU HU
(denepaabHOro rocy1apcTBEHHOTO0 KOHTPOJS (Haa3opa) B 0ONACTH MPOU3BOJACTBA U 000OpOTa STHIOBOTO
CIUpTAa, AIKOTOJILHON U CIIUPTOCOEpKAIIEH MTPOTYKIIIH.

3. Opranumzanuss ¥ OCYIIECTBIICHHE (eIepPABHOTO TOCYJApPCTBEHHOTO KOHTPOIs (HAg30pa) B
o0yacTu 3amMTHI MpaB MoTpedutenei perymupyrotces DepepanbubiM 3akoHoM oT 31 wmrons 2020 roma
N 248-®3 "O rocynapcTBEHHOM KOHTpoJsie (HaA30pe) M MYHULMIAIBHOM KOHTposie B Poccuiickoit
®enepanun.

4. Tonoxenue o (emepalbHOM TOCYIaPCTBEHHOM KOHTpOJIEe (HaA30pe) B OOJACTH 3alIWTHI MPaB
notpebureneil yreepxkaaercs [IpaButensctBom Poccuiickoii @enepariui.

5. B nmonoxxeHuu o ¢geaepaibHOM roCyIapCTBEHHOM KOHTpOJEe (Haa30pe) B 00IaCTH 3allUThHI MPaB
noTpeduTeneil yka3plBaloTCd HAMMEHOBAHHUE U CTPYKTYPHBIE JIEMEHThI TEXHUYECKOTO perjaaMeHTa u (1in)
00s3aTeNbHBIX TpeOOBaHUM, MOJUIEKAIIMX MPUMEHEHUIO J0 [JHS BCTYIUIEHUS B CHIIy TEXHUYECKUX
pernamMeHTOB B coorBeTcTBUM ¢ Denepanbueiv 3akoHoM oT 27 gexadbpsa 2002 roma N 184-d3 "O
TEXHUYECKOM PETyJTUPOBaHHUU", OLIEHKA COOJIOACHUSI KOTOPBIX OCYIIECTBIISICTCS B paMKax (eaeparbHOro
roCyAapCTBEHHOT0 KOHTPOJIS (Ha30pa) B 001aCTH 3aIIUTHI TPAaB MOTPEOUTENCH, a TAKKe BUbI POTYKIIUH,
ABIISAIOLIMECS 00bEKTaMU (eiepalbHOIO rOCYAapCTBEHHOTO KOHTPOJIS (Ha130pa) B 00JIaCTH 3alllUThI PaB
notpedurenei.

6. OpraH rocyJapCTBEHHOTO Ha/130pa €KeroJHO TOTOBUT rOCYAapCTBEHHBIN JOKIIA/ O 3alUTe MpaB
norpeduteneit B Poccuiickoit denepaunu B mnopsijke, ycraHoBieHHoM IlpaButensctBoM Poccuiickoit
®denepanuu.

7. Opran rocyJapCTBEHHOTO HaA30pa BIpaBe 00pamiatbCs B CyJ C 3asABICHUSMH B 3allUTy MpaB
noTpeduTeneil M  3aKOHHBIX HHTEPECOB  OTHENbHBIX HOTpeOuTenel (rpynmbl  MOTpeOuTeneH,
HEOTpeAEeNEHHOr0 Kpyra MoTpeduTeneil), a Takke ¢ 3asiBICHUSMH O JHUKBHUIAIUM H3TOTOBUTEIS
(ucrionHUTENS, MPOJABLA, YIOJHOMOYEHHON OpraHu3alliy, UMIOPTEpa, BlaJelblia arperaropa) Jmbo o
MPEeKpaeHNH AeSITeNbHOCTH HHIMBUYaTbHOTO PpeAIpUHUMATENS (YITOJTHOMOYEHHOT'O HHIMBU Ty aTbHOTO
npeanpuHUMaress) 3a rpyboe (NOBJEKIIee CMEpPTh WM MAacCOBBbIE 3a00JIeBaHUS, OTPABJIEHUS JIIOJIEH)
HapyIICHHUE MIPaB MOTPEOUTENCH.

8. Opras rocy1apcTBEHHOTO HaJ30pa B MOPSAKE, yCTAHOBICHHOM 3aKOHO/IaTeNbcTBOM Poccuiickoit
®denepalyiu, MOKET OBITH IPUBIICYCH CYIOM K YYACTHIO B JI€TIE, a TAKXKE BIPABE BCTYMATh B JIENO MO CBOCH
WMHUIMATHBE WIM MO0 MHHUIIMATHBE JIUL, YYacTBYIOLIUX B Jieje, AJS J1ayd 3aKJIIOYEHUs IO NIy B LesX
3aIUTHI MTPaB MOTPEeOUTENEH B paMKaxX MPayKAaHCKOTO WU aIMUHUCTPATUBHOTO CYJONPOU3BOJICTBA.

9. Opran rocyaapcTBEHHOTO0 HaJ30pa BIpPaBe JaBaTh Pa3zbsICHEHHUS IO BOIPOCaM MPUMEHEHUS
3aKOHOB U MHBIX HOPMAaTUBHBIX MPaBOBbIX akTOB Poccuiickoit denepaiuu, peryaupyommux OTHOIICHHS B
00J1aCTH 3aIIUTHI IPAB TIOTPEOUTEIICH.

10. KoncynsTupoBanue, npouIakTHIeCKHi BU3UT, HAOIIOICHHE 32 COOIIOICHUEM 00s13aTENbHBIX
TpeOoBaHUll, BbIE3HOE OOCIEIOBaHWE MOTYT MPOBOAMTHCA (henepaabHbIMU TOCYIapCTBEHHBIMU
YUPEKIACHUSIMU, TOJBEIOMCTBEHHBIMH OpPraHy TOCYJAapCTBEHHOTO HAJ30pa, B TOPSAJIKE U CIyyasx,
YCTaHOBJICHHBIX IMOJIOKEHUEM O (he/IlepaIbHOM TOCYIapCTBEHHOM KOHTpOJE (HAA30pe) B 00IaCTH 3alIUThI
paB NOTpeOUTENEH.

Crartbs 41. O043aHHOCTD U3TOTOBUTENS (MCIIOJHUTENS, TPOAABIIA, YIIOJTHOMOYEHHOM OpTraHu3aIiu
WINA YTOJHOMOYEHHOIO HHAMBUAYAJIBHOTO IMpPEAINpUHUMATENs], UMIIOPTEPA, BIIaJelblLa
arperaTopa) o NpeAoCTaBICHUIO HH(OPMAIMK OpTaHy rOCyJapCTBEHHOTO Ha30pa
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N3roToBuTenb (MCIOTHUTEINb, MPOIABEI, YIOJHOMOUYCHHASI OpPTaHU3aIUs WM YITOJTHOMOYCHHBIN
WHAUBUAYAIBHBIN TPEeIPUHUMATEIh, HMIIOPTEp, BIAJAETEI] arperaropa) o TpeOOBaHHWIO OpraHa
rOCYJIapCTBEHHOTO HAaJ30pa, €ro JOHKHOCTHBIX JIMI] 0053aH MPEIOCTaBUTh B YCTAHOBJICHHBIM MMH CPOK
JIOCTOBEPHBIE CBEICHHUS, JOKYMEHTAIMI0, OOBSCHEHUS B MUChMEHHOW M (WIM) YCTHOU (opMe U UHYIO
uHopMmaIro, HEOOXOAMMYIO IS OCYIIECTBICHUS OpPraHoOM TOCYJapCTBEHHOTO Haa30pa M €ro
JIOJ>KHOCTHBIMU JIMLIAMH MOJIHOMOYHWM, YCTAaHOBJIEHHBIX 3aKOHO1aTelIbcTBOM Poccniickoit denepanuu.

Cratbs 42. YTpaTuia cuiy.

Crarbsa 42.1. llosHOMOYMS BBICIIMX HCIIOJHUTENBHBIX OpPraHOB TOCYJAapCTBEHHOM BIIACTH

cyonextoB Poccuiickoit deneparyu B 001aCTH 3alIUTHI IPaB MOTpeOUTENeH

1. Bpicmiuii MCHOTHUTENBHBIM OpraH TOCYAapCTBEHHOW BIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoit denepaiii OCyIIECTBISIET MEPONPHUATHS 10 pean3alii, OOECNEYCHUI0 W 3alluTe MpaB
noTpeduTeneil u B rpeaesaax CBOMX MOJTHOMOYUIN MPUHUMAET ONPEICIICHHbBIE MEPHI.

2. B nensix coaeicTBus 3allUTe IpaB MOTpeOUTENe OpraHbl HCIOJHUTEIBHON BIIACTU CYObEKTOB
Poccuiickoit @enepanuu pa3pabaThiBalOT PETHOHATIBHBIE MPOTPaMMbI MO 3aIIUTE MpaB MOTpeduTenei u
OKa3bIBAIOT COJICHCTBHE OpraHaM MECTHOTO CaMOYIpPABICHUS U OOIIECTBEHHBIM OOBEIUHEHUSIM
notpedureneil (MX accolalusM, COr3aM) B OCYIIECTBICHUH UMU 3alIUTHI IIPaB MOTpeOUTENEH.

3. Opran rocyJapcTBEHHOTO HaJa30pa yTBEPKIaeT METOJUYECKUE PEKOMEH/IAINH 110 pa3paboTKe U
peanu3aliuy PernOHANBHBIX U MYHUIIUIIANBHBIX TPOTPaMM IO 3aIllUTe MpaB MOTpeOUTenei.

Cratbs 42.2. [lepenada ocyIiecTBIEHHUS TOJIHOMOYUI OpraHa rocy1apcTBEHHOI'O Ha[30pa OpraHaM
UCIIOJIHUTENIbHOM Bi1acTu cyObekToB Poccuiickoit @enepanuun

[TorHOMOUYMST oOpraHa ToOCyJapCTBEHHOI'O HAA30pa IO  OCYLIECTBICHHIO  (elepanbHOro
roCy/JapCTBEHHOIO0 Haja30pa B o0JacTW 3alMThl MpaB MOTpeOUTENell MOTyT IepenaBarbes Ul
OCYILIECTBIICHHS OpraHaM UCIIOJHUTEIbHOH BllacTu cyobekToB Poccuiickoit denepariy mocTaHOBICHUSIMHU
[IpaButenbctBa Poccuiickoit @eneparuu B mopsiike, yCTaHOBIEHHOM DejiepaibHbIM 3aKOHOM OT 6 OKTS0ps
1999 rona N 184-®3 "OO6 oOumMx NpUHIMIAX OPraHU3alMU 3aKOHOJATENbHBIX (TMPEACTaBUTEIbHBIX) U
WCITOJTHUTEIIbHBIX OPTaHOB rOCY/IapCTBEHHOM BiacTu cyOnekToB Poccuiickoit deneparnun".

Cratbs 42.3. [logada u paccMoTpeHHe 00palieHuii moTpeduTenen

1. OOpaieHne noTpedOUTENs MOXKET ObITh HANpaBlIeHO B NMUCbMEHHOW (opMe Ha OymaKHOM
HOCHUTEJIE WJIM B 3JIEKTPOHHOW (hopMe B OpraH rocyJapCTBEHHOI'O HaJ30pa, MHBIE YIOJIHOMOYEHHBIE
(benepanbHble OpraHbl UCIOJHUTEILHONW BJIACTH, OpraH MCHOJIHUTENBbHOM BiacTH cyObekTa Poccuiickoit
®enepanuu 1160 OpraH MECTHOTO CaMOYIIPaBICHHUS.

2. Oo0paimenue mnoTpeduTens MOKeT OBbITh HaNpaBiIeHO IO TOYTe, C HCIOJIb30BaHHUEM
MH(}OPMalMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetn "MHTepHeT", B TOM uncie opuIMaibHOrO caifTa opraHa
rOCYJJapCTBEHHOT'O HAJ30pa, MHBIX YHNOJHOMOYEHHBIX (eepabHBIX OPraHOB HMCIIOJHUTEIHHON BIIACTH,
opraHa HCIOJHUTEIbHOW BiacTH cyOwbekta Poccuiickoii ®enepanun au00 oOpraHa MeECTHOTO
camoyrmpaBieHus (B cyobekrax Poccuiickoit @enepanuu - ropojaax QenepaibHOro 3HadeHuss MoOCKBe,
Cankrt-Iletepobypre u CeBacromoyie C HCIOIb30BaHUEM OQUIIMATBLHOTO CaiiTa oOpraHa MECTHOTO
caMOyTIpaBJIEHHUs] B CiIydae, €ClM 3TO IPeAyCMOTPEHO 3akoHamMH cyObekToB Poccuiickoit ®enepanuu -
roposioB ¢exaepanbHoro 3HaueHus: Mocksbl, Cankrt-IlerepOypra u CeBacTomnosis), €JIMHOrO IopTaia
TOCYJapCTBEHHBIX M MYHUUUNAIBHBIX YCIYr JMOO pPErHOHAJBHOTO TOpTaja TOCYAAPCTBEHHBIX W
MYHUIIUINIATIBHBIX YCIYT, @ TAKXKE MOXKET ObITh MPUHSTO MPU JIUUYHOM NPUEME 3asIBUTEII.

3. B MHOroyHKUIMOHANBHBIX LEHTPAaX MPEJOCTaBICHUS TOCYJAapPCTBEHHBIX W MYHHUIIMIIATbHBIX
YCIYT MOTYT OCYLIECTBIATHCS MIPUEM OOpallleHUi noTpeOuTene u KOHCYIbTUPOBaHKE OTpeOUTENel 1o
BOIIpOCAaM  3alllUThl WX TpaB Ha OCHOBAHMM COMVIAIIEHUH O  B3aUMOJAEHCTBUU  MEXIY
MHOTO()YHKIIMOHAJIbHBIMU LIEHTPAMU NPEOCTABICHUS TOCYlIapCTBEHHBIX M MYHHLUINAIBHBIX YCIYT U
¢denepanbHBIMH  OpraHaMH HCHOJHUTENIBHOM BJIACTH, OpPraHaMH TOCYJApCTBEHHBIX BHEOIOKETHBIX
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¢dboHI0B, OpraHamMH rocyAapcTBEHHOW BiacTu cyOnbekToB Poccuiickoit @exnepaiu, opraHaMu MECTHOTO
CaMOyIIpaBJICHUS.

CraTtbs 43. OTBETCTBEHHOCTh 3a HapylLIECHHE IIPaB NOTPEOUTENEH, YCTAHOBIEHHBIX 3aKOHAMHU U
WHBIMU HOPMATUBHBIMM IPABOBBIMU akTamMu Poccuiickoit @enepannu
3a HapylleHuWE @paB NOTPEOUTENEH, YCTAHOBJIEHHBIX 3aKOHAMM M HMHBIMH HOPMAaTHBHBIMHU
npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasel (UCHOIHUTENb, U3TOTOBUTEIb, YIIOJTHOMOYEHHAs
OpraHM3alusl WM  YIOJHOMOYEHHBIM HMHAMBHUIYaIbHBIM IpeIlpUHUMATENb, HMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YTIOJIOBHYIO MM TPaKIAHCKO-IPAaBOBYIO OTBETCTBEHHOCTb B COOTBETCTBHM C
3aKoHoarenbecTBOM Pocculickoit denepanuu.

Cratbs 44. OcyniecTBiIeHUE 3aIUTHI PAaB MOTPEOUTENCH OpraHaMu MECTHOTO CaMOYTIPaBICHUS

B mensx 3amuThl mpaB moTpeOUTENe Ha TEPPUTOPHH MYHHUIMIIAIBHOTO OOpa30BaHUS OPTaHbI
MECTHOT'O CaMOYIIPaBJICHHUS BIIpaBe:

paccMaTtpuBaTh OOpamieHus MOTpeOuTeneil, KOHCYJIbTHPOBATh WX IO BOIPOCAM 3aIlUTHI IPaB
oTpeOuTeNeH;

oOpalareCs B Cy/IbI B 3aIUTY MPaB MOTpeOUTENCH (HEOMpeAeIEHHOTO Kpyra moTpeonTenei);

pa3pabaTheiBaTh MyHHUIUNAIBHBIE IPOTPAMMBI 110 3alIUTE MIPaB MOTPEOUTEIEH.

[Tpu BBISIBJIICHUU 110 OOpAIICHUIO TIOTPEOUTENS TOBApOB (paboT, yCIIyT) HEHA UIeKAIIETO KauecTBa,
a TaKKe OMACHBIX IJIA KH3HU, 3J0pPOBbs, UMYIIECTBA MOTpeOUTENEH U OKPY’KAIOLIeH Cpenbl OpraHsbl
MECTHOTO CaMOYTIPaBJICHUS HE3aMeITUTEIHHO H3BEIAIOT 00 3TOM (hefiepaibHbIe OPTaHbl HCTIOHUTEILHON
BJIACTH, OCYIIECTBISIONINE KOHTPOJIb 32 KAUECTBOM U O€30MMacCHOCTHIO TOBAPOB (PadoT, yCIyT).

Yrparuna cuny ¢ 29 mapra 2019 r. - @enepanbbiii 3akon ot 18 mapta 2019 r. N 38-03

Cratbs 45. [IpaBa 001IeCTBEHHBIX 00bETUHEHHH MOTpeOuTENeH (MX accorualii, COr030B)

1. T'paxxnane BmpaBe OOBEAMHATHCS Ha JOOPOBOJBHOW OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
notpeduTenei (Mx accoluanmu, Cor3bl), KOTOPbIE OCYILECTBIISIOT CBOIO JIEATEBHOCTh B COOTBETCTBUH C
yCTaBaMU YKa3aHHBIX OOBEAMHEHHH (WX accoIuaiuid, COI030B) M 3aKOHO/ATENTLCTBOM Poccuiickoi
®denepanuu.

2. OOuiecTBeHHbIE OOBEAMHEHUsI TOTpeOUTEeNed (MX acCOLMalliU, COIO3bI) NIl OCYIIECTBIICHUS
CBOMX YCTaBHBIX IIeJIei BIIpaBe:

y4acTBOBaTh B pa3palbOTKe 00s3aTeNbHBIX TpeOOBaHUN K ToBapaM (paboTam, yciyram), a Takke
IPOEKTOB 3aKOHOB M WHBIX HOPMATHUBHBIX NpPaBOBBIX akTOB Poccuiickoil deneparuu, peryiupyrommx
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TIPaB MOTPEOUTENECH;

IPOBOJUTH HE3aBUCUMYIO IKCIEPTU3Y KauecTBa, O€30MacHOCTH TOBapoB (paboT, yCIyr), a Takxke
COOTBETCTBHUSl MOTPEOUTENCKMX CBOWCTB TOBapoB (paboT, yciIyr) 3asBIE€HHOW NpOAaBIAMH
(M3TOTOBHUTENSIMU, HCTIOTHUTEISAMH ) UH()OPMAIIUY O HUX;

OCYHIECTBIISITh OOIIECTBEHHBIM KOHTPOJIb 32 COOJNIIO/IEHHEM MpaB MOTpeOuTeNeld M HampaBiATh B
OpraH TOCYJapCTBEHHOT'O HaaA30pa M OpraHbl MECTHOTO caMoylpaBieHus uHpopmamuio o dakTax
HapyImIeHWH TpaB TOTpeOUTeNe Ml MPOBENCHHUS MPOBEPKH ITHX (DAKTOB M MPUHATHS B CIIydae HX
MOJTBEPKICHUS Mep IO MIPECEUECHUI0 HapyIIeHUH NpaB moTpeduTeneil B mpeaenax MoJHOMOYNH yKa3aHHbBIX
OpraHOB, Y4acTBOBATh B MPOBEIECHUH JKCIEPTH3 MO (aKTaM HApYyIICHHWH MpaB MOTPEOUTENCH B CBSI3U C
oOpamieHussMu  norpebureneit. I[lpu ocymiecTBiIeHHH OOIIECTBEHHOTO KOHTPOJIS OOIIECTBEHHBIE
o0beAMHEHHs ToTpeduTenei (MX accolMaldM, COIO3bl) HE BIpaBe TpeOOBaTh OT H3TOTOBUTENEH
(MCTIONTHUTENeH, MPOJABIIOB, YIIOJIHOMOUYEHHBIX OpPraHU3AIMi WU YIOJTHOMOYEHHBIX WHAMBHUIYAIbHBIX
MpeANpUHUMATENICH, UMIIOPTEPOB) MPEJACTABICHNUE TOKYMEHTOB (BBITIOJIHEHHE JCUCTBUI), 00S3aHHOCTH
npeCcTaBIeHUs (BBIIIOTHEHNUS) KOTOPBIX 110 TPeOOBaHUIO MOTPEOUTENS HE yCTAaHOBIICHA 3aKOHOM;

pacnpocTpaHsATh MHPOPMALIMIO O MpaBax MoTpeduTesneil U 0 HeOOXOAUMBIX JEHCTBUAX MO 3alIUTe
3THX MPaB, O PE3yJIbTAaTaX CPABHUTEIBHBIX UCCIICAOBAHUI KauecTBa TOBapOB (padoT, yCIIyr), a TaKkKe HHYIO
nH(popmaInto, Kotopasi OyaeT crocoOCTBOBAaTh peaanu3alliy MPaB U 3aKOHHBIX HHTEPECOB MOTPEOUTENCH.
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[TyOnukyemble OOIIECTBEHHBIMH OOBEAUHEHUSMH TIOTpeOHUTENed (WX acColMalusIMU, COK3aMH)
pe3yNbTaThl CPAaBHUTEIIBHBIX UCCIICIOBAHUIA KaueCTBA TOBAPOB (PaboT, YCIIyT) HE SBISIFOTCS PEKIIAMOI;

BHOCHTH B (heJiepaibHble OpraHbl HCTIOHUTEIHLHON BIACTH, OPTaHU3alUY PEATI0KEHUS O IPUHITUN
Mep TI0 TIOBBIIICHUIO Ka4yeCcTBa TOBApOB (padoT, yCIayT), IO MPUOCTAHOBJICHHUIO TPOU3BOJICTBA U pEATH3AIIH
TOBapOB (BBINOJIHEHUS PabOT, OKa3aHUsI YCIIYT), IO OT3BIBY C BHYTPEHHETO PhIHKA TOBApOB (paboT, yciyr),
HE COOTBETCTBYIOIIUX TPEABSIBISIEMBIM K HHM M YCTaHOBIEHHBIM 3aKOHOJATEILCTBOM Poccuiickon
@Denepalivl 0 TEXHUYECKOM PETyJIMPOBAHUU 00s3aTeIbHBIM TPEOOBaAHUSAM;

BHOCHTH B OpraHbl IPOKYpaTyphl U (heaepaabHble OPraHbl HCIIOJHUTEIBLHON BIACTH MaTepUaibl O
IPUBJICYCHUH K OTBETCTBEHHOCTH JIUI], OCYIIECTBIISIIOIIMX MPOU3BOJCTBO U pealli3alli0 TOBAapOB
(BBITIOJIHEHUE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOUIMX NPEIBSABISIEMBIM K HHUM 00S3aTeIbHBIM
TpeOOBaHUSIM, a TaKXKe HapylIalolIMX I[paBa NOTpeOUTese, yCTaHOBJICHHbIE 3aKOHAMHU W HHBIMU
HOPMaTHUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpamiatecsi B OpraHbl MPOKypaTyphl C MPOChOAMU MPUHECTH TMPOTECTHl O MPU3HAHUU
HEJICUCTBUTEIBHBIMA aKTOB  (heJiepalbHBIX OpPraHOB HWCIOJHUTEIBHON BIIACTH, AaKTOB OpPraHOB
UCIIOJTHUTENIbHOM BiacTu cyobekToB Poccuiickoit denepannu 1 akTOB OPraHOB MECTHOTO CAaMOYTIPaBICHUS,
MPOTUBOPEUAIINX 3aKOHAM U MHBIM PETYIHPYIONIMM OTHOIICHHS B 00JaCTH 3alIUTHI MPaB MOTpeOUTENCH
HOPMaTHUBHBIM IIPaBOBBIM akTaM Poccuiickoit @enepannu;

oOpamaTbCsi B CyIbl C 3asBJICHUAMH B 3alUTy IpaB MOTPEOUTENECH U 3aKOHHBIX WHTEPECOB
OTJICIbHBIX MOTpeOuTENeH (TPyIIibl MOTpeOUTENeH, HEONMPEIEICHHOTO Kpyra noTpeduTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B (POPMUPOBAHUU OTKPBITHIX H
00IIeTOCTYITHBIX TOCYAaPCTBEHHBIX NHPOPMAIIMOHHBIX PECYPCOB B 00JIACTH 3aIUTHI MPaB MOTpeOUTENeH,
KauecTBa M 0€30MIaCHOCTH TOBApOB (pabdoT, yciIyT).

CraTbs 46. 3amura mpaB ¥ 3aKOHHBIX UHTEPECOB HEOTIPEAEIICHHOTO Kpyra noTpeduresnei

Opran TroOCyJapCTBEHHOTO Ha/A30pa, OpraHbl MECTHOI'O CaMOYIIPaBIEHMs, OOIIECTBEHHbIE
o0BbeMHEHU NTOTpeduTeNnel (MX acColMallii, COI03bl) BIIPaBe NPEABSIBIATh HCKU B CYJIbl O IPEKPALLIEHUH
IPOTUBONPABHBIX AEHCTBUI N3TOTOBUTENS (MCIIOIHUTEIS, IPOIaBLa, YIOJTHOMOYEHHOM OpraHu3aluy WiIn
YIOJHOMOYEHHOTO MHAWBUIYAIbHOTO NMpEANPUHUMATENS, UMIOPTEPA) B OTHOLLEHUH HEONPEIEICHHOTO
Kpyra norpeourenei.

[Tpu ynoBIETBOPEHHH TAKOTO MCKa Cy[ 00s3bIBa€T MPABOHAPYIIUTENS JOBECTH B YCTAHOBJIEHHBIN
CYJIOM CpOK 4Yepe3 CpeICTBa MacCOBOM HMH(pOpMAaIMM MU MHBIM CIOCOOOM /10 CBEACHUS MOTpeduTeseit
pelieHue cya.

BcerynuBiiee B 3aKOHHYIO CHITY pellIeHHEe CyAa O MPU3HAHUM AEHCTBUM U3rOTOBUTENS (MCIIOTHUTEII,
pojaBla, YIOJHOMOYEHHONW OpraHu3aluy WK YIOJHOMOYEHHOTO HHANBHUAYAIbHOTO MTPEeAIIPUHUMATENS,
UMIIOpTEpa) NPOTUBONPABHBIMU B OTHOLIEHUH HEOIPEEIEHHOTO Kpyra norpeduteneil o0s3aTeaIbHO A
CyJla, pacCMaTPUBAIOLIETO UCK MOTPEOUTENS O 3alllMTe €ro MpaB, BO3HUKIIMX BCIEIACTBHE HACTYILJICHHS
IPa)KAaHCKO-IIPABOBBIX MOCJIEACTBUN IEHCTBUI N3TOTOBUTEINS (MCIIOIHUTES, IPOAABIIA, YIIOJIHOMOYEHHON
OpraHM3aly WIM YIOJHOMOYEHHOIO WHIMBUAYAIbHOIO IMpEeANpUHUMATENS, UMIOpPTEpa), B 4YacTu
BONPOCOB, UMENM JIU MECTO TaKhe JCWCTBUS M COBEPLICHBI JIU OHM W3TOTOBHUTEIEM (MCIIOTHHUTEIEM,
OpOJAaBIOM,  YINOJHOMOYEHHOM  oOpraHum3zauved  WIM  YHOJHOMOYEHHBIM  HHAMBHIyaJIbHBIM
IPEIIPUHUMATEITIEM, UMIIOPTEPOM).

OIHOBPEMEHHO C VYAOBJIETBOPEHHWEM HCKa, MPEIBSIBICHHOTO OOIIECTBEHHBIM O0BEAMHEHUEM
norpeduTeneil (WX accouuanyel, CO30M), OpraHaMM MECTHOTO CaMOYINpaBJIeHUS B HHTEpecax
HEOTIpeIeNIEHHOTO Kpyra mnoTpeduTenei, cyJ NPUHUMAET pelIeHHEe O BO3MEIIEHHWU OOUIECTBEHHOMY
00BbEeIMHEHNIO TOTpeduTeNnel (MX accolMalui, COI03y), OpraHaM MECTHOTO CaMOYIIpaBJIEHHUsS BCeEX
MOHECEHHBIX IO JIeTy CyAeOHBIX U3/IEPKEK, a TAK)KE MHBIX BOSHUKIINUX J0 0OpallleHus B CyJ U CBA3aHHBIX
C paccMOTpEeHHEM Jiefla HeOOXOAMMBIX PacxoJ0B, B TOM YHMCIIE PAacXOJIOB Ha MPOBEACHUE HE3aBUCHUMOMN
9KCHEPTU3bI B CITy4yae BBISBICHUS B Pe3yJIbTaTe POBEACHUS TAKOW SKCIIEPTU3bI HAPYIIEHUS 00s3aTeIbHBIX
TpeGoBaHUH K ToBapaM (paboTam, yciryram).

[Ipesunent Poccuiickoit denepanmnu b.Enbuun
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